
The estimated
number of persons with 
disabilities in Donetsk 
and Luhansk oblasts is The estimated number of persons with 

disabilities in Donetsk and Luhansk oblasts is 
372,000 and the figures have been on the rise 
due to internal displacement1. Since Krama-
torsk became the oblast center, it has been 
hosting most of the regional healthcare, so-
cial and administrative service providing insti-
tutions. The displaced women and mean with 
disabilities living in Donetsk oblast depend on 
the health, social care and administrative ser-
vices provided in Kramatorsk. 

Women and girls experience multiple 
discrimination, based on gender and their 
disability, which increases their vulnerabil-
ity. They lack full access to health, sexual 
and reproductive services, are exposed to 
violence and gender-biased intra-household 
distribution of resources.2  Lacking data and 

gender analysis of the disability prevents un-
derstanding of the barriers, which women 
face in accessing public services. Insufficient 
engagement with the gender and disability 
rights advocates, limits actions taken by the 
authorities to address the challenges faced 
by women with disabilities in local planning 
and budgeting.

The Gender Accessibility Audit, conducted 
by UN Women in partnership with the Na-
tional Assembly of People with Disabilities 
of Ukraine and Kramatorsk City Council in 
2017, identified the information and commu-
nication challenges i, as well as the architec-
tural and infrastructure barrier, which restrict 
access of women with disabilities to public 
services and causing their social isolation, 
marginalization and exclusion.

What is the issue?

372,OOO

LEAVING
NO ONE BEHIND

The audited buildings included the public institutions, which provided services, priorities by 
the women with disabilities or having children with disabilities in Kramatorsk city: 

Children’s 
Clinical Hospital

Obstetrical and  
gynaecological unit, 

City Hospital #1

Obstetrical and gynaeco-
logical consultation center, 

City Hospital #3

Outpatient clinic of the 
primary health care 

center of #2

Outpatient clinic #7 of the 
primary health center #1

Department of labor and 
social protection

Territorial center 
for social services Kindergarten #71

G E N D E R  AC C E S S I B I L I T Y  A U D I T 
I N  K R A M ATO R S K  C I T Y,  D O N E T S K  O B L A ST 
S U M M A RY  F I N D I N G

1  European Association of Service Providers for Persons with Disabilities 2014, https://goo.gl/wJw6LJ 
2  UN Women Issue Brief, “Making SDGs Count for Women and Girls with Disabilities” 



Public transportation  is not 
completely safe and accessible 
for women and men with physical 
disabilities to travel and access to 
healthcare, social and educational 
facilities independently. 

Six out of eight audited buildings 
lack ramps at the entrance. The 
available ramps have been installed 
incorrectly and cannot be used 
without external help. 

Two out of eight audited buildings 
have elevators.  However, they are 
not accessible for women and men 
in wheelchair. 

In none of the audited buildings 
toilets were accessible for women 
with disabilities in wheelchair.

Healthcare facilities lack specific 
equipment to examine women 
with physical disabilities, making 
examination, such as X-Ray and 
mammographs, gynaecological 
examination beds etc.  

None of the medical personnel 
of the audited facilities has been 
trained to provide non-discrimi-
natory equal treatment to women 
with disabilities or provide special 
assistance during examination or 
treatment. 

None of the audited facilities 
provide the means for equal access 
to information for women and men 
with visual impairments such as: 
large prints, Braille writing system. 
Facilities don’t provide the sign 
language interpreter for persons 
with hearing impairments.

The results of the Audit confirmed that all 
eight buildings did not comply with the inter-
national standards and the accessibility re-
quirements of the national legislation3. 

The identified barriers are: 

KEY FINDINGS 
OF THE GENDER 
ACCESSIBILITY
AUDIT

Towards 2018 annual planning and 
budgeting the Kramatorsk municipal 
authorities and women with disabili-
ties have discussed the audit findings. 
Twenty-seven women and ten men 
with disability jointly identified the prac-
tical measures and steps, which need 
to be implemented through 2018 Kram-
atorsk city plan, programs and budget 
to address the identified specific needs 
and priorities of women and girls with 

disabilities in Kramatorsk city and Do-
netsk oblast. 

To promote implementation of the 
recommendations of the Gender Acces-
sibility Audit by Kramatorsk City Coun-
cil women and men with disabilities 
developed an advocacy strategy aimed 
at enabling their full participation in all 
spheres of life. The specific proposed 
measures include:

How will
the gender accessibility
audit findings be used?
The Audit findings will inform Kramatorsk city 
development  programmes and budget for 2018.

1. Purchase accessible buses. Arrange the public bus stops “by demand” near 
the healthcare, social protection, education facilities

2. Provide specific equipment required for the examination, including gynecolog-
ical, of women with disabilities in five audited healthcare facilities.  

3. Conduct trainings on: non-discrimination, accessibility and inclusive policy 
for public servants on disability, rights of women and men with disabilities; 
assistance and support to women with disabilities for the medical staff; inclu-
sive education for administration and staff of educational facilities.

4. Develop, produce and distribute accessible information materials for women 
and men with visual impairments in the City Council, healthcare, social, and 
education facilities. Ensure the accessibility of the websites of Kramatorsk 
City Council, healthcare, social protection and education facilities.

5. Ensure that sign language interpreter is available for healthcare, social and 
education facilities.  

6. Ensure that local budget is allocated for the implementation of the acces-
sibility measures, such as physical accessibility, specialized equipment and 
services, information and communication in medical, social and educations 
spheres. Ensure monitoring of the implementation by the representatives of 
the Kramatorsk Accessibility Committee.

7. Integrate the Gender Accessibility Audit findings and recommendations in 
2018 local programs and budget and assign the respective units in the City 
Council with the responsibility for timely implementation. Avail information 
about the adopted programs and budgets to the civil society, including wom-
en and men with disabilities. 

The Gender Accessibility audit was conducted within the joint UNDP-UN Wom-
en project “Restoration of Governance and Reconciliation in the Crisis-Affected 
Areas of Ukraine”, funded by the European Union.

3  The State Building Norms on the “Buildings and structures. Accessibility of houses and buildings for people with 
limited mobility” #В.2.2-17:2006, adopted by the Decree #362 of the Ministry of Construction, Architecture, Housing and 
Communal Services, November 2, 2006.


