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SUMMARY

“Research on media reporting on gender-based vi-
olence against women in Bosnia and Herzegovina,
2020” is a repeated research based on the revised
methodology from 2016 and 2018, which aims to
show the characteristics of media reporting on this
topic, and point out existing shortcomings and possi-
ble improvements.

Despite the efforts of the civil society in Bosnia and
Herzegovina, the international and governmental sec
tor, and primarily the gender mechanisms in BiH, to
emphasize the importance and role of the media in
preventing violence against women, slow progress has
been made in this area, and media coverage analysis
still point out the unprofessional approach and nega-
tive practices in reporting on this topic.

Although, compared to the first such research con-
ducted in BiH in 2016, media coverage has improved

in certain segments, examples of sensationalism and
tabloid-style reporting are still present. Such a report-
ing places a woman or a girl, especially in cases of a fe-
micide, in a continuous role of an unfortunate victim
of brutal violence while providing justification such as
jealousy or lust of the perpetrator. This type of report-
ing completely neglects the context of existence and
recognition of gender-based violence against women
and girls as a social problem that concerns the whole
community, not just the survivors.

During 2020, this analysis of media coverage showed
that violence against minors was frequently report-
ed, and, despite the general approach of not revealing
their identity, there was still a problematic contextu-
alization of gender-based violence.

RESEARCH ON MEDIA REPORTING ON GENDER-BASED VIOLENCE AGAINST WOMEN IN BOSNIA AND HERZEGOVINA IN 2020



INTRODUCTION

“Fair gender portrayal is a professional and ethical
aspiration, similar to respect for accuracy, fairness
and honesty.”

White, A. (2009),
Getting the balance right: gender equality in journalism.

International Federation of Journalists.
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1. INTRODUCTION

“Fair gender portrayal is a professional and
ethical aspiration, similar to respect for accu-
racy, fairness and honesty.”

Insufficient representation of women in political,
economic, and other areas of public life in Bosnia
and Herzegovina is reflected in the insufficient rep-
resentation in the media.? Women and girls make up
half of the world’s population, and therefore half of
the world’s potential, and have the right to be repre-
sented, and a society in which women are not equally
represents an unjust society.?

The media have a significant role in shaping public
attitudes and creating public opinion, and thus in
suppressing and perpetuating stereotypes about
social roles and expectations of women and men.
Media coverage of gender-based violence often con-
tains stereotypical elements, and the consequences
are reduction, justification or almost acceptance of
violence in the domain of tradition and culture.* The
media can have a major impact on social change, and
thus media promotion of gender equality can accel-
erate structural changes towards gender equality.
Therefore, it is necessary to continuously work on the
analysis and improvement of media reporting and
eliminate harmful and discriminatory speech in the
media space.

In the modern society which is characterized by
“abundance of information”® as well as presence
of misinformation, focusing on professional media
reporting is of paramount significance and immea-
surable importance. This is especially the case when
reporting on human rights and vulnerable categories,

1 White, A. (2009). Getting the balance right: gender equal-
ity in journalism. International Federation of Journalists.
Available at:https://unesdoc.unesco.org/ark:/48223/

pf0000180707 (page 7)
2 BiH Agency for Gender Equality (2018). Gender Action Plan of

Bosnia and Herzegovina for the period 2018 to 2022. Ministry
of Human Rights and Refugees.

3 SDG 5on Gender Equality. ICLD: 2018

4 Mrsevi¢, Z. (2019). Violence and us - Media on violence
against women. Belgrade: Institute of Social Sciences

5 Agency for Gender Equality of BiH(2018). Gender Action
Plan of Bosnia and Herzegovina for the period 2018 to 2022.
Ministry of Human Rights and Refugees.

6 Keane, J. (1991). The Media and Democracy. Cambridge:
Polity Press.

where the lack of sensibility in reporting can have far
greater consequences for the entire domain of work
in the field of protection and promotion of human
rights. The consequences are inevitable for the pub-
lic’s trust in the professional media, as well as the
overall media ethics. Viewing the media exclusively as
a channel for transmitting information and reporting
violence against women exclusively in the form of
informative news would be neglecting the role of the
media in clarifying the reality for the public and it
would diminish the essential role of the media in the
development of democracy.

Violence against women and girls in BiH is wide-
spread. Two thirds of women (67%) consider violence
against women to be a common occurrence, while
more than a quarter of them (27%) consider it to be
quite common, according to the 2019 OSCE survey
on the well-being and safety of women in BiH/ The
survey has also showed that certain types of violence
perpetrated by intimate partners are still considered
to be a normal occurrence in BiH. Similar results were
shown by a 2013 study published by the Agency for
Gender Equality of BiH, according to which every oth-
er woman from BiH experienced at least some form
of violence after the age of 15, including violence from
an intimate partner, non-partner, stalking or sexual
harassment.®

The research of UN Women shows that during the
pandemic there has been an increase in the rate of
gender-based and domestic violence globally due
to restrictions on movement introduced in many
countries, and due to security, health and financial
concerns that have created additional tensions in
families and among partners.? Due to the introduced
measures, women were forced to stay indoors with
their partners, and due to the constant supervi-
sion of their partners, it was difficult for them to

7 OSCE BiH. (2020) Responding to the crisis caused by the
COVID-19 pandemic: Analysis from the perspective of hu-
man rights and gender equality. Available at: https://www.
osce.org/files/f/documents/7/a/470658.pdf

8 BiH Agency for Gender Equality (2018). Gender Action Plan of
Bosnia and Herzegovina for the period 2018 to 2022. Ministry
of Human Rights and Refugees.

9 UN Women (2020) COVID-19 and Ending Violence against
Women and Girls. Available at: https://www.unwomen.
org/-/media/headquarters/attachments/sections/library/
publications/2020/issue-brief-covid-19-and-ending-vio-
lence-against-women-and-girls-en.pdf?la=en&vs=5006
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communicate with other people!® Some safe houses
in BiH, such as those in Mostar and Modrica, recorded
an increased number of calls to SOS hotlines due to
domestic violence, but their capacities were reduced
due to the state of emergency (shortened working
hours, inability to go to fieldwork, etc.)." Women and
girls who suffered violence were also less willing to
stay in safe houses for fear of spreading of the infec-
tion or the obligation to complete a standard hygiene
questionnaire, in which they had to disclose informa-
tion about their case to persons not related to the
safe house®”, and safe houses did not receive special
instructions for the implementation of emergency
measures or how to receive new wards in the new
circumstances.

The aim of this research is to analyze how much did
the media in BiH report on gender-based violence
against women and girls in 2020 and how was that
reporting done. In addition to the analysis of media
content in the first six months of 2020, the research
includes a scale of indicators on media reporting
on gender-based violence and uses case studies to
develop an analysis of the most common narratives
regarding this topic in user-generated content posted
on social media and online-media comments.

The research also includes recommendations for the
media, institutions and organizations dealing with
gender-based violence for better media coverage of
this topic. The aim was to see whether the media
have the capacity for professional media coverage of
gender-based violence and whether the media envi-
ronment encourages professional and ethical media
coverage on this topic. Some of the recommendations
refer to this. The main research questions in this re-
search are:

+ How much and in what way did the media
report on gender-based violence in BiH in the
first half of 2020, and especially during the
pandemic?

10 Unki¢, H. (2020). Violence against women during the pan-
demic: Safe houses left to themselves again. Mediacentar
Sarajevo: Diskriminacija. Available at: https:/www.
diskriminacija.ba/teme/nasilje-nad-Zenama-u-vrijeme-
pandemije-sigurne-kuée-ponovo-prepustene-same-sebi
Dizdar, A. (2020). C OVID-19 and violence against women.
Women’s network. Available at: https://zenskamreza.ba/
covid-19-i-nasilje-nad-zenama/

11 Vuci¢, N. (2020). A wife is blamed because her husband can’t
go to the betshop, N1. Available at: https://ba.nlinfo.com/
vijesti/a441625-zena-kriva-jer-muz-ne-moze-u-kladionicu/

12 OSCE BiH. (2020) Responding to the crisis caused by the
COVID-19 pandemic: Analysis from the perspective of hu-
man rights and gender equality, Available at: https:/www.
osce.org/files/f/documents/7/a/470658.pdf

+ Whatare the capacities of the media for eth-
ical and professional reporting on gender-based
violence and does the media environment in
BiH encourage professional and ethical media
reporting on this topic?

+ What are the most common narratives
about gender-based violence on social media and
in online-mediacomments?

+ What are the recommendations for profes-
sional and ethical reporting on gender-based
violence?

RESEARCH ON MEDIA REPORTING ON GENDER-BASED VIOLENCE AGAINST WOMEN IN BOSNIA AND HERZEGOVINA IN 2020
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METHODOLOGY

This research uses a combination of qualitative and quantitative
analysis and includes media content analysis, focus groups, anal-
ysis of the most common narratives in user-generated content as
well as case studies.
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2. METHODOLOGY

This research uses a combination of qualitative and quantitative analysis
and includes media content analysis, focus groups, analysis of the most

common narratives in user-generated content as well as case studies.

2.1. Media content analysis

The research was completed in the period from
January to March 2021. Media content analysis in-
cluded print and online media. The content published
in this period was analyzed from January 1st to June
3oth 2020 as follows:

a) print editions of daily newspapers (Dnevni
avaz, Dnevni list, Oslobodenje and Nezavisne
novine), and

b) online media (Klix, Buka and Hercegovina.info).

In total 362 newspaper articles were analyzed from
daily newspapers and online portals. Out of that,

270 articles were analyzed from the collected press
clipping. Additionally, using the key terms “violence
against women” and “domestic violence” in the
search through the Infobiro digital archive, had yield-
ed additional articles - 25 in total, over the same time
period. Online portals Klix, Buka and Hercegovina.info
had an additional 67 articles for analysis for the same
two phrases.

All articles are coded, and five analytical categories
are defined:

Story format

Who is the author of the article - whether it is signed or not

Whether the text is short, medium, or long

Which journalistic genre is in question - text, interview, news, etc.

In which section was the text published: crime section, news, etc.

Report/photo visualization

Is the article illustrated?

Does theillustration show scenes of violence, faces of people, or neutral photographs

Topic

work of safe houses, work of institutions, etc.

What is the topic of the article? Is it a specific case of violence, violence against women during the pandemic,

written about).

What kind of violence is in question: femicide, physical violence, sexual violence, psychological violence,
economic violence, or general violence (violence against women and domestic violence as topics that are being

Sources

How many are there and what are the sources used in the article?

Survivor of violence, perpetrator of violence; family of the person who was abused; perpetrator’s family;
witness to the violence committed (neighbor or passer-by); police; judiciary; experts, etc.

Representation of the person who suffered violence and the perpetrator

was committed?

How are women/girls and perpetrators of violence represented? Have their identities and details from their
private lives been revealed? Does the article refer to the appearance of the person against whom the violence

RESEARCH ON MEDIA REPORTING ON GENDER-BASED VIOLENCE AGAINST WOMEN IN BOSNIA AND HERZEGOVINA IN 2020



Different methods of determining articles for analysis
were used for articles from daily newspapers and
online portals: press clippings in the period from
January 1st to June 30th 2020 and searching for two
key phrases (“violence against women” and “domes-
tic violence”) in the digital database of the Infobiro
newspapers and online portals. The reason the meth-
odology was set up in this way was the assumption
that the articles selected in the press clippings as
examples of violence against women were not arti-
cles containing the term, which proved to be correct
because the articles analyzed in the search using
the above key terms were mostly reports from gov-
ernmental or non-governmental sector on events of
violence against women rather than cases of violence
committed.

The criteria for selecting online media were regional
relevance, popularity, topic relevance and informative
character of the media. A unified code list was used
for all articles, from both print and online media. The
code list depicted the plan that was used to deter-
mine certain common characteristics of the articles,
relevant to the goal of this research.

2.2. Media capacities and the
environment for professional
reporting

As a difference compared to previous research, this
research contains indicators on media coverage of
gender-based violence, media capacity to report on
gender-based violence, and the media and social en-
vironment that encourages professional and ethical
media coverage on this topic (see Annex).

The indicators offer the possibility of evaluation, i.e.,
positioning of media reporting and media capacity
in BiH, and they are designed to represent ideal
conditions, capacities, and ethical and professional
reporting on gender-based violence, rated from 1 to
40 The set of indicators was developed based on
recommendations for ethical and professional media
coverage of gender-based violence!* The indicators
were presented in the form of questionnaires com-
pleted by focus group participants (representatives of
the media and government institutions, agencies and

13 The indicators were developed based on examples of other
indicators used in media research, such as the IREX ques-
tionnaire used to assess the media sector. About IREX see at:
https://www.irex.org/project/vibrant-information-barome-
ter-vibe

14 Deki¢, S. (2017). Handbook on Reporting Gender-Based
Violence. UN Women in BiH.

organizations dealing with gender-based violence)
and provided scores that were collected and used as
an average score for each of the segments.

A focus group as a qualitative research method was
used to analyze the views of experts, media repre-
sentatives, civil society organizations and institutions
on media coverage of gender-based violence and to
discuss indicator scores. Three focus groups were
created:

mixed focus group (journalists, editors
and media professionals, representatives of
institutions, service providers from the public
sector of social protection, and representatives
of non-governmental organizations that run safe
houses and provide other support services);

focus group with only journalists and editors;

focus group with only representatives of
service providers from the public and non-gov-
ernmental sector.

The aim was to complete the analysis of the content
with explanations of those who created the content,
but also those who regularly follow the content as a
direct topic related to their professional field of work
with persons facing gender-based violence in BiH.
The focus groups were organized in February 2021
through Zoom application, and they were attended by
17 people, of which nine were journalists, editors and
eight representatives of gender mechanisms, NGOs,
and institutions working in response to violence.
In addition, two interviews were conducted with
one media representative and one representative
of the center for social work, and the questionnaire
was filled in anonymously by a representative of a
local media outlet without participating in the focus
group. A total of 20 people filled the questionnaire
with indicators (11 journalists and editors and nine
representatives of gender mechanisms, non-gov-
ernmental organizations and institutions working
in response to violence). Four respondents asked to
remain anonymous.
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2.3. The most common narratives
about gender-based violence

As with the first and the second research, four case
studies were conducted. The aim was to identify the
reporting problems through a detailed analysis of
typical examples and make recommendations based
on that. In this part, the contents of central news pro-
grams of RTRS, FTV, NTand BNTV were also analyzed.
The cases analyzed covered the following topics:

e increase in gender-based violence during
the pandemic;

e sexualviolence against minors;
e death of Lana Bijedic;
e murder of Irma Foric.

Case studies were to provide a detailed insight into
the following aspects:

e the way in which the media presented the
case;

e« who were the most common actors/
sources;

e context/emphasis on gender-based
violence;

e issue of privacy;
e user-generated comments.

The flow of reporting for each case in selected media
was monitored, and an additional internet search
provided insight into the reporting of other media
and reactions in terms of transmitting articles and
more frequent narratives of media content users in
each case. The comments below the articles on online
media were also reviewed, and the Crowdtangle tool™
was used to analyze reactions and comments below
the articles on Facebook in order to detect the main
narratives:

e approving violence with patriarchal
patterns;

e incitement to violence;

e critical review of violence.

15 Crowdtangle is a tool that allows each article to track how
many times it has been shared on social platforms and on
which, and it also provides a link to a post that users have
commented on.

14 RESEARCH ON MEDIA REPORTING ON GENDER-BASED VIOLENCE AGAINST WOMEN IN BOSNIA AND HERZEGOVINA IN 2020



NTERNATIONAL AND
DOMESTIC LEGAL
-RAMEWORK

Violence against women is described as “all acts of gender-based
violence that cause or may lead to physical, sexual, psychological
or economic harm or suffering for women”.
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3. INTERNATIONAL

AND DOMESTIC LEGAL

FRAMEWORK

Violence against women is described as “all acts of gender-based violence
that cause or may lead to physical, sexual, psychological or economic harm

or suffering for women”

Obligations to respect equality and portray women
and men in an equal and non-stereotypical way, with
full respect for their human dignity, are indicated
by a number of international and domestic legal
standards, starting with the Universal Declaration of
Human Rights, the Beijing Declaration, the Council
of Europe Convention on Preventing and Combating
Violence against Women and Domestic Violence
(Istanbul Convention), the Law on Prohibition of
Discrimination of BiH, the BiH Gender Action Plan
(2018-2020), and the entity strategies for prevention
and combating domestic violence, with accompany-
ing action plans for implementation, recognize media
capacities as partners in the implementation of activ-
ities in the field of prevention.”

In their essence, these international and domestic
standards indicate that editorial policies in the media
should ensure respect for equality based on sex, gen-
derand gender identity, gender expression and sexual
orientation.”

3.1. International legal framework

The Istanbul Convention, as the most comprehensive
European international legal document in the field of
violence against women, defines it as a violation of
human rights and a form of discrimination against
women. Violence against women is described as “all
acts of gender-based violence that cause or may lead

16 Documents that further address this area are: The
International Covenant on Economic, Social and Cultural
Rights, the UN Convention on the Elimination of All Forms of
Discrimination against Women, the Declaration on Equality
between Women and Men of the Council of Europe, Annex
1 of the Dayton Peace Agreement, EU Roadmap for Gender
Issues.

17 Agency for Gender Equality of BiH (2018). Gender Action
Plan of Bosnia and Herzegovina for the period 2018 to 2022.
Ministry of Human Rights and Refugees.

to physical, sexual, psychological or economic harm
or suffering for women”® Gender-based violence is
defined as violence against women that is directed
“against a woman because she is a woman, or that
disproportionately affects women.” This convention
puts an obligation for states to encourage the media
to participate in the prevention of violence against
women.

The guidelines of the Committee of Ministers of the
Council of Europe on equality between women and
men in the media are also important in this respect.
The guidelines are non-binding instruments, but as
a practical tool they suggest solutions and concrete
techniques for the operationalization of interna-
tional and local standards. Some of the important
guidelines are “Recommendation Rec (84) 17 on
equality between women and men in the media”
and “Recommendation 1555 (2002) on Presentation of
women in the media”®

Recommendation 1555 of the Parliamentary Assembly
of the Council of Europe, adopted in 2002, refers to
the portrayal of women in the media and encourages
the media to “promote equality”. They need to do
this because the image of women in the media of-
ten remains negative and remains stereotypical and
sexist. Women are associated with the private area of
life, household and family life, and the media often
portray women as sexual objects. The recommenda-
tion states that in some countries, including Eastern
European countries which are close and similar to
BiH, the portrayal of women in the media is relatively
negative compared to Western European lifestyles,
with “the media describing men as reformers and

18 Convention on Preventing and Combating Violence against
Women and Domestic Violence, Council of Europe, Istanbul,
2011

19 Ibid. p. 20 Guidelines available at: Recommendation of the
Committee of Ministers/Rec (2013) 1, available at tails.aspx?-
ObjectID=09000016805c7c7e (accessed January 8, 2021)
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giving a limited role to women”, which is attributed to
the “social and cultural heritage”of those countries.?

Recommendation 1931 of the Parliamentary Assembly
of the Council of Europe, adopted in 2010, refers to the
fight against sexist stereotypes in the media. It warns
of the presence of “sexist stereotypes in the media,
which impedes the achievement of de facto gender
equality. It notes that education and the media have a
key role to play in that fight.”!

Resolution 1751 of the Parliamentary Assembly of the
Council of Europe, which also addresses sexist stereo-
types in the media, states that the media, as a vital
part of democracy, “has a certain responsibility in this
field, which is to promote respect for human dignity,
fight against all forms of discrimination and promote
equality between women and men” and that “ sexism
as well as racism and other forms of discrimination
have no place in the media”? In the part related to
recommendations to the media, the Resolution calls
on the media to raise the awareness of journalists
and educate them on how to include the dimension
of gender equality in journalism and the media; to
promote gender equality in regulatory and self-reg-
ulatory bodies and, where appropriate, implement
the recommendations of the Code of Good Practice;
advocate a balanced portrayal of women in the media
and non-stereotypical reporting on women and men,
thus contributing to overcoming obstacles to gender
equality.

3.2. Regulations on media reporting
in BiH

There are no precise regulations in Bosnia and
Herzegovina related to media coverage of gen-
der-based violence and violence against women.?

The most important documents in this context are
presented below.

20 Recommendation 1555 (2002). Representation of women
in the media. Parliamentary Assembly of the Council of
Europe. Available at: http://assembly.coe.int/nw/xml/XRef/
Xref-XML2HTML-en.asp?fileid=16996&lang=en

21 Recommendation 1931 (2010). Combating of sexist stereo-
types in the media. Available at: http://assembly.coe.int/nw/
xml/XRef/Xref-XML2HTML-en.asp?fileid=17892&lang=en

22 Resolution 1751 (2010). Combating of sexist stereotypes in
the media. Available at: https://assembly.coe.int/nw/xml/
XRef/Xref-XML2HTML-en.asp?fileid=17893&lang=en

23 Hrnci¢, Z. and Becirovi¢, F. (2018). Dealing with cases of do-
mestic violence — Multi-Sector Response. Gender Center of
the Federation of Bosnia and Herzegovina.

The Law on Gender Equality in BiH** with its Article 21
stipulates that: (1) Everyone has the right of access to
the media, regardless of gender; (2) It is prohibited to
publicly present or display any person in an insulting,
derogatory or humiliating manner, in regard to gen-
der (3), and the media have an obligation to develop
awareness of gender equality through their concepts
of program.

The BiH Law on Communications® in its Article 4.1 de-
fines the regulatory principles of broadcasting, which
include, inter alia, “the protection of freedom of
expression and diversity of opinion while respecting
generally accepted standards of conduct, non-dis-
crimination, fairness, accuracy and impartiality”.

The BiH Press and Online Media Code,”® which is
derived from the European standards of journalis-
tic practice, represents the basics of the system of
self-regulation in the press and online media. The
general provisions of the Code stipulate that “journal-
ists will develop an awareness of gender equality and
respect for individual as an integral part of human
rights”.

The BiH Press and Online Media Code on
Discrimination (Article 4a) states that journalists
“must avoid prejudiced and offensive allusions to
one’s ethnic group, nationality, race, religion, gen-
der, sexual orientation, physical disability or mental
condition” and that such allusions will “be made
only when they are directly related to the case being
reported”. As for gender equality (Article 4a) the Code
states that journalists must “avoid direct or indirect
comments that place individuals in an unequal posi-
tion or discriminate on the basis of their sex, gender,
gender identity, gender expression and/or sexual
orientation.”

The BiH Press and Online Media Code of Privacy
(Article 9) states that journalists “shall avoid inter-
fering in one’s private life, unless such interference
is necessary in the public interest. Topics involving
personal tragedies will be treated with consideration,
and affected persons will be approached discreetly
and with compassion; and on the protection of

24 Law on Gender Equality in BiH. Available at: https://arsbih.
gov.ba/wp-content/uploads/2014/01/ZoRS 32 10 B.pdf

25 Official Gazette of BiH, No. 31/03, 75/06, 32/10 and 98/12.
https://www.rak.ba/bs-Latn-BA/articles/80

26 The Code was adopted by all journalists’ associations in
1999, and the BiH Press Council, a self-regulated body for
print and online media in BiH, amended the code in 2005,
2006 and 2011 through consultations with all associations
of journalists in BiH. “Press and Online Media Code of BiH”,
available at: https://www.vzs.ba/index.php/vijece-za-stam-
pu/kodeks-za-stampu-i-online-medije
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children and minors (Article 11) it states that they have
an obligation to "act with extreme caution, respecting
good customs and the Convention on the Rights of
the Child, starting with the interests of the child”.

The Code of Audiovisual Media Services and Radio
Media Services” of the Communications Regulatory
Agency of BiH prohibits the broadcasting of program
content that incites hatred, violence, discrimination,
or prejudice based on gender. The Code also states
that media service providers “shall not provide con-
tent that includes any discrimination or prejudice
based on sex, race, ethnicity, nationality, religion or
belief, disability, special needs, age, sexual orienta-
tion, social background, or any other content which
has the purpose or effect of preventing or endanger-
ing any person’s recognition, enjoyment or exercise on
an equal basis of rights and freedoms of that person”.

In addition, the Code of Audiovisual Media, and Radio
Media Services states that “depictions of scenes of
violence and the consequences of violence, violent
behavior, and audio or visual descriptions of vio-
lence shall be justified by the context and shall not
be overemphasized in the content of media service
providers” (Article 81). The Code also states the stan-
dards of reporting on court proceedings, and “that a
media service provider will respect the presumption
of innocence until a final court decision is made”
(Article 15.2), and that during the court proceedings, it
will respect the right to privacy of all persons involved
in that procedure in any capacity. Special protection
must be provided to minors and other vulnerable
persons, as well as to victims, witnesses and families
of victims, witnesses, suspects, accused and convicted
persons”(Article 15.3). It is also stated that “identity of
victims of sexual assault shall not be revealed directly
or indirectly by publishing material that could lead to
the disclosure of the identity of such victims, unless
the victims themselves consent or in case of previ-
ously obtained approval of the competent authority”
(Article 15.5).

The Code of Honor of the BH Journalists? states that
“a journalist should protect a person’s privacy against
unjustified or sensationalist disclosure in public. A
journalist has an obligation to respect everyone’s

right to privacy and family life, home, health and
correspondence.” This quote is one of the 22 points
contained in the Code of Honor which refer to differ-
ent principles of ethical and professional reporting of
journalists in general.

The BiH Press Council’s?® Recommendations for the
media on the treatment of gender related content
and the use of gender-sensitive language in the
media of Bosnia and Herzegovina state that editors
and journalists must work to raise public awareness
about “problem of sexual violence, incest, domestic
violence, economic violence, human trafficking and
the consequences of this violence on victims and
society as a whole” and on the “presence of various
forms of violence based on gender, gender and sexual
orientation, and the devastating impact of such vio-
lence on victims”.

There remains a need for editors and journalists to be
educated to know and understand the key features of
violence against women, with a full understanding
that they are not required to be experts in gender
theory or in responding to violence against women.
What can still be expected from them is factual, cor-
rect, stereotype-free, non-discriminatory reporting on
specific events, as well as giving space to analytical
contributions with expert interlocutors.®®

27 “Code of Audiovisual Media Services and Radio Media
Services” can be downloaded from: https://www.rak.ba/en/
articles/108

28 The Assembly of the Association “BH Journalists” adopted
the Code of Honor in 2011, noting that all members have an
obligation to adhere to the highest professional and ethical
principles, and that the above Code is the benchmark for
such principles. Available at: https://bhnovinari.ba/bs/ko-
deks-asti-bh-novinara/

29 The Press Council of BiH and the Association
“BH  Journalists” adopted the Recommendations
in 2006. Available at: https:/www.vzs.ba/

index.php/smijernice-i-zakoni/preporuke-za-medije/8-pre-
poruke-za-medije/216-preporuke-za-medije-tretiranje-rod-
nih-sadraja-u-medijima

30 Mrsevi¢, Z. (2019). Violence and us - Media on violence
against women. Belgrade: Institute of Social Sciences. Pg.
9/18
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4. FINANCIAL AND

PROFESSIONAL CAPACITY

OF THE MEDIA TO

REPOR

ON GENDER-

BASED VIOLENCE

Before analyzing the media coverage of gender-based
violence, it is important to point out the circum-
stances in which the media operate, as well as their
professional and financial capacity for professional
and ethical reporting on gender-based violence.
There are many media in BiH in an underdeveloped
advertising market: 103 television stations, 152 radio
stations, three public service broadcasters, eight daily
newspapers, 181 magazines, magazines and other
printed publications and thousands of online media.*

Advertising revenues in Bosnia and Herzegovina are
constantly declining and the media suffered signifi-
cant financial losses during the COVID-19 pandemic,
and some had laid off workers, which affected the
quality of media coverage® Analyses have shown
that the quality of media coverage in BiH in many
cases does not meet the high standards of the jour-
nalistic profession and that there are violations of
professional standards, particularly online.*® However,
there are also media outlets that adhere to profes-
sional standards, and they are often funded through
donor funds.

Respondents in the survey rate the financial and
professional capacity of the media to report on gen-
der-based violence with a worryingly low score of 16.5
(out of a total of 40, see Annex). In doing so, they give
the worst rating for formal education that does not
offer training to journalists on how to report ethically

31 Data from the Communications Regulatory Agency and the
Press and Online Media Council of BiH.

32 Tomi¢, S. (2020). Dozens of lay-offs in the media during
the pandemic in BiH. Media.ba. Available at: https:/www.
media.ba/bs/magazin-novinarstvo/tokom-pandemi-
je-u-bih-desetine-otkaza-u-medijima

33 See e.g, Irex report for BiH. Available at https://www.irex.
org/sites/default/files/pdf/media-sustainability-index-eu-
rope-eurasia-2019-bosnia-herzegovina.pdf

and professionally on gender-based violence (overall
score 9 of 40).

Respondents agree that in many cases the media in
BiH do not have enough professional and financial
capacity to report professionally and ethically on
gender-based violence. There are ten higher edu-
cation institutions that offer formal education to
future journalists*, but according to focus group
participants, reporting on gender-based violence is
not mentioned or studied as a separate segment.
Journalism students are given general guidelines on
ethical principles, which can also be applied to report-
ing on gender-based violence, but this is not enough.*

Journalists can learn about this topic through non-for-
mal education, trainings and workshops organized
by civil society, and through multisectoral education
of gender centers to which journalists are invited.
Respondents believe that such trainings should be
more frequent, and include a larger number of jour-
nalists, because they are mostly attended by those
who are already to some extent sensitized to report
on these topics.?® In addition, as they say, female jour-
nalists are mostly present at such trainings *.

34 Unki¢, H. (2017). More than 2,500 students have en-
rolled to study journalism in the past five years.
Media.ba., Available at:https://www.media.ba/bs/
magazin-novinarstvo/vise-od-2500-studenata-upisa-
lo-novinarstvo-u-proteklih-pet-godina

35 Brankica Smiljanic, freelance journalist, focus group February
24th2021.

36 Brankica Smiljani¢, freelance journalist, focus group
February 24th 2021 and Vanja Stokic, editor of the eTrafika
portal, focus group, February 26th 2021.

37 Branislava Crnéevi¢ Culi¢, Senior Expert Associate, BiH
Agency for Gender Equality, focus group February 23rd
2021.
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“In the last few years, there has been a visible
change regarding the education of journalists,
organized mainly within projects, however, |
think that there is no continuity, nor obliga-
tion for additional training and education, but
only voluntary participation in education and
personal interest of journalists in the field of
violence.”

Fatima Becirovi¢, project coordinator of the
Gender Center of FBiH?®

Respondents believe that the media generally have
little knowledge of legal terminology, mechanisms
for the protection against gender-based violence and
laws that regulate this area and the organizations and
institutions that deal with them and that implement
them.Itis also believed they poorly use the education-
al materials, manuals, and research on gender-based
violence. Although they say that a certain number of
journalists are familiar with the ethical principles, it
does not necessarily mean that they apply them, be-
cause, as Ljilja Luki¢ from the Lara Foundation stated,
“the editorial policy of the media where they work re-
quires sensationalism, and it does not include gender
sensitive language, and chasing a ‘good story’ does
not take into account the protection of victims (even
minors), etc.”* In addition, respondents stated that
many journalists do not respect the presumption of
innocence and that it is often seen from the headlines
that they do not understand the criminal proceedings
they are reporting on. %

One of the main problems regarding the low level of
quality of media reporting about gender-based vio-
lence, is seen by the respondents in the commitment
of most media to daily political and social issues,
which is why they do not have the capacity or time
to focus on reporting about gender-based violence.
Journalists mostly follow political scandals and con-
flicts, and if they do get, as journalist Sladan Tomic
said, one day to write a story about gender-based
violence, “in such situations they often have to look
for a connection with politics to make the article more
attractive for readers or viewers”4

38 Fatima Bedirovi¢, project coordinator, Gender Center FBiH,
answer from the questionnaire.

39 LjiljaLuki¢, Lara Foundation, answers from the questionnaire.

40 Dzana Brkani¢, BIRN BiH Deputy Editor, answers from the
questionnaire.

41 Sladan Tomic, journalist, answers from the questionnaire.

Gender-based violence topics do not require sig-
nificant financial resources, but require time and
additional staff involvement that small newsrooms
cannot afford.*? According to the editor of an online
media outlet, who wished to remain anonymous,
such topics do not bring many clicks, but require a
lot of time, which is why commercial media consider
them a “cost”. That is why the respondents say that
the editors do not encourage or support journalists to
deal with such topics, professionally improve and re-
port ethically and professionally about gender-based
violence, and do not let them go to trainings. There
are certain funds and projects that support reporting
on sensitive topics, and marginalized social groups,
but respondents feel that they are insufficient and
that they are often targeted at NGOs rather than the
media.

Another problem that journalists face when reporting
about gender-based violence is the lack of information
and the inability to obtain it, especially from judicial
institutions. Journalists assess that communication
with non-governmental organizations and gender
mechanisms is good and that their representatives are
available for data and statements, but they find it dif-
ficult to obtain information from judicial institutions
during the research. “You have the fact that starting
from the state prosecutor’s office to all other lower
levels, you have a complete closure of the judiciary
regarding any kind of information. It often happens
that what you get within that legal deadline of 15
days, based on the Freedom of Access to Information
Act, is some scanty data that basically doesn’t tell you
much “ said journalist Marija Arnautovi¢.#

The journalist of the Bljesak.info portal, Mia Bojicic,
stated negative experiences with certain centers for
social work and lack of information for the story she
worked on in 2020, as well as insufficient desire of
institutions dealing with this issue to cooperate with
the media because, as she said, institutions start with
the assumption that all media report sensationally.*
Cooperation between institutions and the media at
the local level is better, but Nela Levarda, head of the
Department of Social Services and Citizen Services
in Novi Travnik and a member of the multisectoral
team, cites an example in her local community when
journalists from across the country sought informa-
tion about a bullying case, but the Center for Social

42 Marija Arnautovic, journalist, focus group February 24, 2021;
Mersiha Drinjakovi¢, editor of the Gracija Magazine, focus
group February 24th2021.

43 |bid.

44 Mia Bojici¢, journalist of the Bljesak.info portal, focus group
26.2.2021.
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Work and the police wanted to keep the information
in order to protect the family. “I see that we have this
need of the media, to confirm the information at that
moment, and on the other hand we have an institu-
tion that works in a different way and they want to
check it and filter certain information,” said Levarda.*®

Representatives of the gender mechanisms and
non-governmental organizations dealing with gen-
der-based violence say that they organize meetings,
trainings, conferences, street campaigns, and that
data on gender-based violence from the institutions
are available to journalists upon request, and that
civil society organizations are available for advice,
education, distribution of materials needed by jour-
nalists to get acquainted with the correct, ethical and
proper way of reporting on this topic.*® Journalists
positively evaluate the activities and cooperation
with organizations such as Medica Zenica, Vive zene?,
Cure Foundation®, Zenica Women'’s Rights Center
and Emmaus®, but also point to certain shortcom-
ings. The impression of one journalist, who wished
to remain anonymous, was that gender mechanisms
poorly organized press conferences, communicate
available data, and the results of relevant research.®

Respondents further see problems in the lack of
visibility of such activities and the lack of capacity
of gender mechanisms and NGOs to communicate
with the media. Neda Kapetan said that the center for
social work where she works has no PR and that this
role is performed by social workers.” In addition, the
materials of NGOs are often prepared in a way that is
not attractive or understandable to the media, which
is why journalists do not use them.*

Respondents rated the media environment for the
production of professional and ethical content on
gender-based violence with a total score of 21 (out of

45 Nela Levarda, Head of the Department for Social Activities
and Citizen Services Novi Travnik and member of the multi-
sectoral team, focus group, 26.2.2021.

46 Ljilja Luki¢, Lara Foundation, answered from the question-
naire. Fatima Becirovi¢, project coordinator, Gender Center
FBiH, answer from the questionnaire.

47 Dzana Brkani¢, Deputy Editor of BIRN, BiH Focus Group,
February 24, 2021.

48 Brankica Smiljani¢, journalist, focus group, February 24,
2021.

49 Neda Kapetan, social worker, Center for Social Work Novi
Travnik, interview, March 3, 2021.

50 The journalist, anonymous, answered the questionnaire.

51 Neda Kapetan, social worker, Center for Social Work, inter-
view, March 3, 2021.

52 Rubina Cengi¢, journalist, focus group, February 26, 2021.

40). They believe that there are regulations but that
they are poorly enforced. They rate the sanctioning
of hate speech with (9) and the application of pro-
fessional consequences for media that violate ethical
principles with (12) in particular. The Communications
Regulatory Agency and the Press Council have codes
that may also apply to gender-based violence, includ-
ing gender equality, discrimination, privacy, protection
of children and minors. However, the professional
consequences for the production of such content are
insufficient, especially regarding the self-regulatory
framework. The Communications Regulatory Agency
can impose fines for violating codes and rules, but it
does so sporadically upon citizens’ reports, and re-
spondents said they were unaware of a case in which
a broadcaster had been fined for unprofessional me-
dia coverage of gender-based violence.

The efficiency of the self-regulatory system of the
Press and Online Media Council in BiH, on the other
hand, is even lower, given that its activities are lim-
ited to non-binding decisions addressed to online
and print media about media content that violates
the BiH Press Code. One of the reasons, according
to the respondents, is that cases of unprofessional
reporting on gender-based violence are not reported,
and the public is poorly educated about such viola-
tions and reacts poorly*, but the reactions of gender
mechanisms are also reactive and delayed. There are
bloggers who write about gender-based violence, but
they are, as respondents say, visible only to a narrow
circle of followers.** Respondents cited positive exam-
ples of actions of certain persons, such as Ajna Jusic,
president of the Association of Forgotten Children
of War, whose activities raise awareness of violence
against women.>»

Respondents find that comments on social networks
and online portals that may contain hate speech, in-
sults against a person who suffered violence, as well
as victims and the perpetrator’s identity, which are
not removed or sanctioned, are particularly problem-
atic. Although hate speech can be sanctioned under
criminal law, based on the provisions on ‘inciting’ ha-
tred, as well as CRA regulations, cases of hate speech
are inconsistently and insufficiently processed. The
media have different practices in regulating com-
ments; some (such as Radio Free Europe) moderate
comments before they are published, while others

53 Fatima Becirovi¢, project coordinator, Gender Center FBiH,
answers from the questionnaire.

54 Brankica Smiljani¢, journalist, focus group, February 24,
2021.

55 Mersiha Drinjakovi¢, editor of Gracija Magazine, focus group
February 24, 2021.
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(such as Bljesak.info) require users to pre-register on
the portal; but many of them do not moderate the
comments due to lack of capacity, but also to get
more readers of comments and better reach.

A large number of complaints received by the Press
Council were related to hate speech and insults
in comments on online portals. In 2020 the Press
Council received five complaints against comments
under two texts about the arrest of a pedophile on
the website of Radio Sarajevo and the web portal
Depo.ba, and this shows that such comments can also
be found under articles related to gender-based vio-
lence.®® In addition, comments are a way for the public
to put pressure on the media to publish the name of
the perpetrator. The editor of an online media outlet
cites just such a case in which the public accused the
media of being on the side of the perpetrator because
it would not publish his name, which was known to
that local community.

Representatives of gender mechanisms and non-gov-
ernmental organizations believe that in recent years
there has been some progress in media reporting on
gender-based violence, as well as increased media in-
terest in their work, and the beginnings of continuous
reporting on gender-based violence are noticeable,
not only during 16 Days of Activism. However, there
are still many problems in media coverage of gen-
der-based violence, such as sensationalist reporting,
lack of thematic reporting and research and consul-
tation with professionals, stereotypes, and focus on
individual cases rather than gender-based violence,
direct disclosure of the identity of a person who has
suffered violence.”” Respondents rate the quality of
media coverage of gender-based violence with a very
low score of 15 out of 40, especially when it comes to
bombastic headlines with brutal details of violence
(score 9 out of 40), as the analysis shows.

56 “These are the names of the arrested pedophiles: Part of
the horrible correspondence with children has also been
published”, Radio Sarajevo; “Seven pedophiles arrested: They
recruited children via Facebook and asked them to take pic-
tures without clothes, here’s how they were caught” https://
www.vzs.ba/images/2020/BHS 2020a 3.pdf

57 Fatima Bedirovi¢, project coordinator, Gender Center FBiH,
answers from the questionnaire
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ANALYSIS OF
RESEARCH RESULTS

Media coverage of gender-based violence against women is fre-
quent, but still extremely problematic because people who have
faced violence are often portrayed as victims of a social situation
that is still considered common in BiH society in certain seg-

ments.
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5. ANALYSIS OF

RESEARCH RESULTS

Media coverage of gender-based violence against
women is frequent, but still extremely problematic
because people who have faced violence are often
portrayed as victims of a social situation that is still
considered common in BiH society in certain seg-
ments.”® Analysis of media content and focus groups
suggests that the reason for very frequent, almost
daily, media coverage of violence against women and
girls is not to contribute to its prevention but to in-
crease number of readers by conveying dramatic and
disturbing content and the need to fill newspaper

pages.

An analysis of newspaper articles published in the
media in Bosnia and Herzegovina showed, for the
third time in a row, that reporting on cases of gen-
der-based violence against women and girls is almost
completely detached from the context of it being
a social problem, that needs to be recognized and
reported, and that there is a system of assistance to
those who face violence, as well as a system of sanc-
tions for those who commit violence. Instead, the
findings below will show that gender-based violence
against women and girls is reported in the crimes
section mostly based on scanty police and judicial
information. At the same time, in some cases more
space is given to the perpetrator of violence and the
use of vocabulary that is not adjusted to the commit-
ted violence is indirectly apologetic about violence,
and in a certain part the stereotypical representation
of the relationship between men and women is giv-
ing space to indirect justification of violence.

Interpretation of the results in each segment will
follow the way in which the findings of the 2016 and
2018 research are presented and, where relevant,
highlight the observed changes. One part of the re-
sults refers to the analysis of articles from four daily
newspapers (270 articles): Dnevni avaz, Dnevni list,
Oslobodenje and Nezavisne novine, collected through
press clippings or targeted selection of articles on a
given topic. The second part of the results refers to
articles from these four daily newspapers (25 articles)
obtained through a search of the digital archive of the
press on two key phrases “violence against women”
and “domestic violence” in the same period, and the
third part of the results refers to content search for
those same key phrases in three online information
portals (68): Klix.ba, Hercegovina.info and Buka.com
in the same time period, from January 1st to June
30th 2020.

January 1, 2020 -June 30, 2020

Press Dnevni avaz, Dnevni list, Oslobodenje and | Targeted selection of articles on a given 270
clippings Nezavisne novine topic
Infobiro Dnevni avaz, Dnevni list, Oslobodenje and | Search for two key phrases “violence 25
Nezavisne novine against women” and “domestic violence”
Online portal | Klix.ba, Hercegovina.info and Buka.com Search for two key phrases “violence 67
against women” and “domestic violence”
362

58 OSCE survey on violence against women. Welfare and safety
of women. Report with results from Bosnia and Herzegovina
(2019). Available at: https://www.osce.org/files/f/docu-
ments/a/4/423518.pdf
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In most of the analyzed material, among the articles
selected from daily newspapers based on the topic
they deal with, it is noticeable that - given the fact
that 2020 was marked by the COVID-19 pandemic
that engulfed the media around the world - the num-
ber of reports on gender-based violence decreased
with the onset of a pandemic compared to the same
period in 2018. About two thirds (65%) of the total
number of selected and analyzed articles were pub-
lished in the first quarter of 2020, and another third
in the second quarter (35%), which, if March is taken
as the beginning of the crisis caused by the pandemic
in BiH, indicates a decline in the number of reports on
this topic and a visible increase in reports on topics
related to health, safety, and the economy.

5.1. Story and authors: Short and in
the “crime section”

Almost every other article on gender-based violence
against women is not even signed with initials, and
only every tenth is signed with the full name of the
journalist. Only about half of the analyzed articles
were recognized as an original text, i.e., the one signed
by the editorial, and one fifth were transferred from
news agencies or other media.

reason, as in previous analyses, is that 40 percent of
articles are short (up to four paragraphs) and 25 per-
cent long (more than eight paragraphs). In this sense,
given that the practice in media production is that
journalists do not usually sign very short articles, the
presence of such articles indicates that they are small
articles in columns such as crime sections that are
often prepared by the same journalist signed many
times on the same page of a newspaper with several
articles.

Looking at most of the observed characteristics, it is
possible to notice the difference between the articles
singled out in a press clipping based on the topic they
deal with and the articles singled out based on two
key phrases important for this research, “violence
against women” and “domestic violence”. While 25
percent of articles from a press clipping are marked
as long (more than eight paragraphs), 60 percent of
articles were marked as long based on key phrases
in those same print media and 51 percent are long in
online media.

Thelengthofanarticleindicatesthe spacegiventothis
topic,andincombination withthefindings of theanal-
ysis of other characteristics that follow, it is possible
to see patterns that indicate the practice of publish-
ing articles that are so short that they hardly meet
the form of basic news, and it seems that they have
a purpose to “fill the space” in the newspaper pages.
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Figure 1. Excerpts from short articles from four daily newspapers (Dnevni list, 18/03/2020, page 23., Nezavisne novine, 17/02/2020,
page 15, Oslobodenje, 20/04/2020, page 15, Dnevni list, 18/03/2020, page 23)

Based on the signed articles, there is almost an equal
number of men journalists (15) and women journal-
ists (19) who report on violence against women. Such
findings represent a worsening compared to 2018,
when every fourth article was not signed. A likely

More than fifty percent of articles - 55 percent to be
precise - are original, which refers to those signed by
the name or initials of the journalist, which shows
an increase compared to both 2016 and 2018. Other
articles were either transferred from news agencies or
other media, or (23%) did not have indicated author
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or the origin of the content - they were not signed by
name, initials, nor was it stated that they were trans-
ferred from an agency or other media.

OSLOBOBENIE - PONEDJELJAK 22 JUNU/LIPANI 2020
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Figure 2. Example of an interview with an expert dedicated to
the topic of violence against women (Oslobodenje, 22/06/2020,
page 16.)

About 92 percent of the articles singled out in the
press clipping on this topic were in the form of news,
while analyses, comments and interviews were ex-
ceedingly rare, and there was no journalistic research
on this topicin 2020. It isimportant to point out these
indicators on the frequency of journalistic forms in
which the topic of gender-based violence is reported,

as analyses, comments and interviews are forms that
provide deeper insight into a topic, require more com-
mitment, and take up more space.

Interviews were exceedingly rare (a total of 13 of all 362
analyzed articles). As a journalistic form, an interview
is useful for reporting on sensitive topics such as this,
where space is given to people relevant to the topic to
talk about multiple aspects of a social problem and its
solution or could enable people who have struggled
with violence to provide details of their experiences
for the purpose of educating the publicand encourag-
ing action. As in previous research, the rare interviews
conducted were with activists or experts in the field.

Given the length of the articles, the most common
are the short forms and the lack of original authorial
contributions to reports on gender-based violence
leads to a general conclusion that remains the same
- the media report on this topic briefly and without
in-depth analysis and, as data on sources will show,
mostly using basic service information from institu-
tions. Seventy percent of the articles were related to
events and topics from Bosnia and Herzegovina, and
the rest were related to events and topics outside the
country or generally reported on the topic (2%).

Focus group respondents agree that the media mostly
do not report on gender-based violence as topic but
instead report on it through individual cases®, and
rarely promote the view that violence is a problem of
the whole society and that it is not a private matter.®®

Media coverage of gender-based violence, according
to respondents, mainly refers to daily events, indi-
vidual cases of violence, reporting from conferences
and conveying statements by organizations dealing
with this topic. There are few texts and articles that
approach this social problem as a topic and publish
information to better inform citizens and prevent
violence, and those who promote specialized support
services for survivors of violence, NGOs that provide
accommodation in safe houses, free legal aid, and
an SOS support line® . Representatives of the gender
mechanism and non-governmental organizations
dealing with gender-based violence say that, never-
theless, there has been progress in media coverage
of gender-based violence compared to previous years,
and that the media are more interested in this topic
and their work. They stated that they receive more
inquiries, which was especially the case during the
pandemic.

59 Indicator 27, overall score 13 of 40.
60 Indicator 28, overall score 13 of 40.

61 Indicator 38, overall score 16 of 40.
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However, they believe that there still exists a problem
of inappropriate reporting, lack of analysis and con-
sultation of experts, bombastic headlines in order to
increase number of readers, due to which, as stated
by Ljilja Laki¢, all codes of ethics are in vain.®? The focus
group analysis also indicates that the media rarely
report on positive examples, and that messages in
the media mostly state that protection mechanisms
against gender-based violence do not work, which
can further discourage a victim.

“It is certain that in some cases there are omissions
and as such they should be sanctioned. The role of
the media can be to point out certain omissions and
to influence adequate actions, but it often happens
that the media can do more damage and disrupt
the course of the investigation and the process of
evidence with inadequate reporting”, stated Fatima
Becirovi¢, from the Gender Center of FBiH.®

5.2. Visualization: No explicit scenes
of violence

The photographs accompanying reports of violence
against women and girls in BiH generally do not con-
tain unethical details such as explicit scenes of brutal
violence and no extremely problematic illustrations
of articles were observed, as was the case in previous
research, although in only several examples. The de-
scriptions used in the articles, which will be presented
in more detail in the case study analysis, provided the
smallest details of the brutality, but the photographs
did not follow this in the observed period.

The 2018 analysis showed examples where an article
oninvestigation of the murder of a 54-year-old woman
from Prijedor area was illustrated with a photograph
clearly showing a bloody pillow (a woman died of a
brain hemorrhage after beating). There were no such
examples in the same observed period in 2020. There
were similar examples of bloody scenes of violence in
2016, and the absence of such examples in 2020 may
be an indicator of important progress in approaching
the visualization of reports on gender-based violence
against women and girls in BiH.

The methodology of this analysis included exam-
ining photographs accompanying texts on violence
against women in BiH: whether the scene of violence
was shown, if so, whether it was shown clearly or
blurred, whether persons were shown, whether the

62 Ljilja Luki¢, Lara Foundation, answers from the question-
naire.

63 Fatima Becirovi¢, project coordinator, Gender Center FBiH,
answers from the questionnaire.

accompanying photograph showed a general scene
or whether the text was not accompanied by a pho-
tograph at all.
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Figure 3. Example of posting photos that reveal details about
the exact location where the domestic violence took place
(Dnevni avaz, 01/03/2020, page 2.)

Publication of text and photos in the media should be
done in accordance with the public interest defined
by the Press and Online Media Code in BiH as a pro-
cedure or information intended to assist the public
in making personal opinions and decisions on issues
and events. In order to inform the public, journalists
should be careful and at the same time respect the
privacy and security of those they write about, and
they should avoid sensationalism in particular. A
photo with an article, in a newspaper or on an online
medium, visually supports and complements the text.
Just as a text should respect ethical and professional
standards, so should a photograph. In addition to
attracting the attention of readers, photography also
provides information, and therefore what it shows
and whether it complies with the standards is im-
portant. Topics involving personal tragedies should be
treated with consideration, and affected individuals
should be approached discreetly.
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Figure 4. Example from Dnevni avaz (girls who were attacked shared photos of bruises themselves) Dnevni avaz, 18/06/2020, page 17.

Every other illustration of articles in 2020 was marked
as “general” which means that photographs such
as the buildings of the institutions mentioned, the
police in the field or the city and the street where
something happened were used. In that sense, there
were reports that jeopardized the privacy of persons
who suffered violence, but it was usually a case that
was very public and where even the details about the
identity of family members in which the violence took
place were published.

Such an example is the publication of details about
the case from Zivinice from March 2020, where the
identities of family members were published, as
well as photos of the house in which they lived, de-
tails about their private and business life, as well as
comments from neighbors and acquaintances. As
it is a small town and it was a murder, suicide and
wounding case, details of which were given in reports
in many media, the internet search remains perma-
nently available with details that violate the privacy
of the woman who survived the violence. More on
privacy protection is given in the next part of this
analysis where it will be explained why it is important
to protect the identity of people facing violence.

About 15 percent of the articles include a published
photo of a woman or girl who has suffered violence,
and these are mostly clear photos of their faces. Some
of these photos refer to cases already widely known
to the public, such as the 2007 abduction of a three-
year-old British girl Madeleine McCann with new
information about her alleged death and the suspect
in her disappearance, or a case reported as a femicide

of Lana Bijedi¢ in Mostar, as well as femicide of Irma
Fori¢ from Sarajevo.

Although photographs of the faces of women and
girls facing violence were reported, these photo-
graphs did not depict violence against them but were
intended to reveal the identity and appearance of
persons. Photographs of the visible consequences
of violence were rarely posted, as in the case of two
sisters who trained karate who posted photos of their
faces on social media showing bruises, who wanted
to go public on purpose to name the person they
claimed beat them in their apartment, but also to call
for end of silence about violence. About 14 percent of
the analyzed articles were not accompanied by pho-
tographs, and they were mostly articles in the form of
very short news, a practice that was present in both
2016 and 2018.

About five percent of all articles included a photo-
graph of a perpetrator or a victim of violence which
was blurred, which is considered to be an example
of good practice to protect the identity and prevent
further stigmatization or cause danger and other
consequences for the lives of those who suffered vi-
olence. As an indicator of progress in media coverage
of violence against women, especially girls, it can be
noted that no examples were detected, as in previous
research, where the identity of a person who suffered
violence was indirectly revealed through the publica-
tion of a photo. This is particularly important to point
out since during the first six months of 2020, there
were about a quarter of articles on the topic of sexual
abuse of minors.
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Examples of blurred photographs indicate the
existence of awareness of elementary ethics, but
examples of indirect and direct identity disclosure in
other reports suggest that further work is needed in
this segment to achieve a level of reporting that does
not in any way jeopardize those facing violence.

As in previous years, the practice of publishing the
full identity and photos of women who were killed
is noticeable, which suggests that in case of death,
such a violation of privacy is acceptable to the media,
regardless of the dignity of those persons and the
privacy of their families.

The use of photographs showing the face of a woman
who has been abused is a clear identification of that
person, which is sensitive in cases of violence. It does
not serve the public interest and usually does not
serve the interest of the investigation of the case,
especially if it is a case that has just happened and
about which the media write based on eyewitness
statements, where police sources confirm that they
cannot disclose details to the public.

Respondents said that there had been an improve-
ment in reporting on gender-based violence and
that it was rare to see disclosure of the identity of
a minor directly. However, they stated there was a
problem with various aspects of media reporting,
including the portrayal of brutal scenes of violence in
reporting on gender-based violence® and revealing
the identities of the victim and perpetrator, including
photographs.®® One participant also stated that ste-
reotypes about women were strengthened through
general illustrations used in media reporting on
gender-based violence. They mostly depicted helpless
women, “with their hands over their faces, with bruis-
es, squatting in a corner.” Such illustrations, he said,
indicated helplessness. “I've never seen anyone put
a picture of an empowered woman, share a positive
story, how she succeeded,” he said.*®

5.3. Type of violence: Sexual
violence is dominant

The media in BiH mostly report on sexual and physical
violence against women and girls, while other types
of violence are neglected. About 40 percent of all re-
ports during the first half of 2020 were about sexual
violence against women and girls, and about 25 per-
cent of all reports in articles singled out through press
clippings were about sexual abuse of minors.

64 Indicator 33, overall score 9 of 40.
65 Indicators 29 and 30, scores - 18 and 15 of 40.

66 The participant wishes to remain anonymous.

It is important to note the most common topics of
articles that gain attention, time, work, and publica-
tion among media reports on violence against women
and domestic violence. The topics that are most often
represented will show what the media recognize as
violence against women in everyday work and wheth-
er only the most brutal cases of physical violence or
other forms of violence against women as well find
their way to the public. As the most common topic, in
terms of forms of violence against women, the 2020
analysis showed sexual violence, which is a change
compared to the previous two studies where physical
violence was more prevalent.

B Femicide

B Physical violence

m Sexual violence
Psychological violence

Figure 5. Type of reported violence in the media in 2020 (press
clipping)

The topic was most often marked as general in the
articles that were searched by key phrases related
to violence against women and domestic violence,
which was the initial premise for creating a specific
methodology for this analysis. In 75 percent of these
articles, the topic was marked as “violence in general”,
which means that the mentioned phrases were “vi-
olence against women” and “domestic violence”, but
that the article did not talk about specific cases, but
instead those were articles, for example, on policies in
this field, event reports from organizations working to
combat the problem, or reports on judicial and police
statistics.

As explained in the methodology: violence against
women or domestic violence is mentioned as a term,
a social problem; the topic is, for example, statistics
or activity in the NGO sector, but the article is not
thematically related to any specific case or form of
violence. Considering the articles from the press clip-
pings - those specifically selected for the content and
topicofviolence against women - the analysis showed
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that they mostly did not contain these key phrases or
name incidents and crimes with its full name. Only 12
percent of media reports in daily newspapers referred
to violence against women and domestic violence,
and when that happened, they were usually reports
from the non-governmental sector, institutions, or
announcements from international organizations.

While in the previous two research it appeared in
several examples, no article on economic violence
was found in four daily newspapers in the first half
of 2020, out of a total of 362 analyzed. Of these, only
12 were reports that dealt with psychological violence
in some way, such as cases of verbal threats, stalking
and persecution, and only one article explained and
mentioned “emotional violence” and this was a spe-
cific topic from showbiz, that is, from the life of the
famous American singer Selena Gomez.

Respondents agree that the media rarely report on
all forms of gender-based violence (psychological,
economic, and not just physical).’

Such findings indicate that physical forms of violence
against women are represented in newspaper articles
and recognized as a problem, but that there are very
few articles on other forms of violence. The possible
cause of this is certainly that more physical and sexual
violence is reported, that the police and the judiciary
issue statements about it, while other forms of vio-
lence are still not recognized as relevant in BiH society.

5.4. Article topic: Concrete events
without a broader context

The vast majority of media reports on violence against
women and girls are examples of concrete violence
that had taken place - as previous data have shown,
most often sexual and physical.

As the findings from the beginning of this report
showed, two-thirds of all articles covered by this anal-
ysis were published in the first three months, and the
rest in the next three months during the pandemic.
This data indicates a decline in interest in topics relat-
ed to gender-based violence, as the absolute priority
was taken by topics related to health, pandemic, and
economy in times of crisis. It is thus indicative that a
new specialized daily column “Pandemic” appeared
in Dnevni Avaz, in which, among other things, articles
on gender-based violence were published, which
from April to June were often placed in the context of
pandemics and restrictions on movement, as well as

67 Indicator 33, overall score 15 of 40

new dangers that such a situation brought to people
who are exposed to domestic violence.

Of the total number of all analyzed articles, both
those separated by topic and those separated by key
phrases (362), 12 percent referred to gender-based
violence during the pandemic, i.e,, a total of 45 arti-
cles. Considering that most of them were published
from April to June, when a third of all articles were
published, it may be concluded that almost every
other article in this period was about how the in-
crease in violence during the pandemic occurred,
how safe houses functioned, and about increased risk
of violence due to the stressful situation, but there
were also articles that showed global statistics and
warnings shared by international organizations and
agencies working in the field of combating violence
against women and the fight for human rights.

The work of institutions in the field of responding to
violence had rarely been written about without the
context of a pandemic, and during these months the
publication of SOS hotlines to which violence can be
reported was noticed - specifically in two articles in
daily newspapers and four times in articles on online
media.

Representatives of gender mechanisms and NGOs
said that the media were particularly interested in
gender-based violence during the pandemic, sending
interview inquiries and seeking statistics.®® This inter-
est came after the global media published data that
there had been increase in violence against women
during the pandemic.®®

However, Danijela Huremovi¢, head of the Safe House
at the ViveZene Association of Citizens, also links this
type of reporting to sensationalism and bombastic
headlines in which the media reported that there had
been a drastic increase in violence during the pan-
demic, although there were no comprehensive reports
with data for Bosnia and Herzegovina. Partial data,
such as statements from NGOs or the police, were
taken as indicators for the whole of BiH.® Although,
according to Bedirovi¢, the recorded number of people
who were abused in 2020 increased by 20 percent
compared to 2019, in some safe houses it was lower.

68 Danijela Huremovi¢, head of the Safe House, Association of
Citizens “ViveZene”, focus group, February 25, 2021.

69 Marija Arnautovic, journalist, focus group February 24,
2021.

70 Ibid.
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5.5. Sources: Information mainly
come from the judiciary and police

In order to examine who provides information on top-
ics of violence against women in the articles selected
for analysis, we analyzed the sources of the informa-
tion for the articles. The representation of a source
of information shows how much focus is placed on
it, i.e., how prominent and close to the readers it is.
In addition, the aim was to see how many official
sources were represented in these articles in relation
to unofficial ones.

Four sections were selected for the purpose of de-
termining this element: the first source, the second
source, the third source and more than three sourc-
es. The source of information could be: person who
faced, perpetrator of violence, family of the person
who faced, perpetrator’s family, witness of the vio-
lence (neighbor or passer-by), the police, judiciary,
or the court), expert (sociologist, psychologist, social
worker), NGO activist or expert in the field, public
figure or an anonymous person.

It was also examined whether the identities of the
main actors (the person who faced and the perpe-
trator) had been disclosed or protected, as well as
whether details from their private lives that were
relevant to the case of violence had been revealed in
order to be able to influence misunderstandings or
excuse the violence.

Nearly 30 percent of articles had a judicial institution,
court, or prosecutor’s office as a primary source of
information, usually in the form of a statement or
published indictment or a statement by an institu-
tion’s spokesperson. Such statements are very oftenin
line with common practices of disclosing a minimum
of information to the public, especially in ongoing
cases. A minimum of often scanty information, is
used to create content on these topics, and, in the
case of longer articles, various unofficial information
is often added, with the most impressive statements
being those of relatives and neighbors shocked by the
violence.

There were exceedingly rare occasions in which
women who had suffered violence had a voice and in
which, under the protection of identity, they had the
opportunity to talk about their experiences and thus
both the media and themselves contributed to greater
visibility of this problem and indicated ways to report
violence and what was the system’s response to it.

In addition to the rare appearance of a person who
had been abused, the perpetrators of violence rarely
appeared and had an opportunity to speak. The

previous two research looked at the role of actors
differently compared to the current research, and
it is not possible to make a clear comparison, but in
the 2020 research it is possible to determine more
precisely who provides the information on which an
article was based.

Respondents believed that the media had used less
credible sources less often when reporting about gen-
der-based violence”, but also rarely consulted experts
in the field. However, they said that there had been an
increased media interestin reporting on gender-based
violence, and that journalists were more likely to con-
tact NGOs and gender mechanisms. Respondents, as
already mentioned, pointed out that it had been more
difficult for journalists to access credible sources, es-
pecially data from judicial institutions.

5.6. Privacy

The part of the analysis that referred to privacy, i.e,
revealing the identity of a person against whom the
violence had been committed and the person who
had been the perpetrator of violence, showed that if
it had been revealed, it was more often the identity of
the perpetrator. This corresponds to some extent with
the findings of previous research.

Of all the articles covered by this analysis, 30 percent
did not have clearly identifiable actors such as the
victim and the perpetrator, but instead statistics or a
police report were used or the topic spoke about the
violence in general. If we take a look at only a part
of the articles selected by topic (270 from press clip-
pings), the results are different and show that there
were no clearly marked actors in 15 percent of media
reports, and among those articles were police reports
of violence without pointing to individual cases or
articles, which at the time of a pandemic warned of
new dangers faced by persons potentially exposed
to perpetrators of violence, especially if they were
forced to stay between four walls due to prescribed
measures.

The findings of the research show that the media
rarely directly reveal the identity of persons who had
been abused, but that indirect identification of their
identity through the detection of the identity of the
perpetrator, who is often an intimate partner or fam-
ily member, is still present. It is especially important
to emphasize that, given the substantial number of
media reports on sexual violence against minors (a
quarter of articles in 2020), the identity of the girl in
question was revealed in exceedingly rare cases, but

71 Indicator 36, overall rating 13 of 40).
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alsoinaninconsistent manner. One such case was the
abduction of a girl in Serbia whose identity was orig-
inally revealed in the presence of her parents in the
media because the search for her continued. Since the
girl's identity had already been widely known in the
region, there were articles in the BiH media that pub-
lished her identity at the beginning of the reporting,
but changed their practice over time. Thus, reports at
the beginning of the year, when much was written
about the case, revealed the identity of the girl, and in
the later months when the kidnapper’s trial started,
the girl was no longer named in the articles.

Compared to the 2016 and 2018 research, there was
no highly problematic or immediate identity disclo-
sure like in the previous case of the identity of a man
who sexually abused his granddaughter in a small
town in BiH, where it was very easy to conclude who
the girl that suffered violence was.

As a rule, the names of persons involved in a crime,
including violence against women, can only be pub-
lished when official bodies such as the police or the
judiciary have disclosed their identities, - ethically —
not even then in all cases. Sometimes journalists and
editors need to assess between the right to publish,
the public interest and the impact of the published
information on the life and reputation of other people
involved in the story. Although the solution to such
dilemmas is not always the same and cannot rely
solely on the basic rules of the right to publish infor-
mation, often the names of perpetrators, women, and
girls who have suffered violence are found in articles
that are not primarily intended to act preventively or
educationally. Even when perpetrators are sentenced
to prison terms, and information on their sentences
come from the courts, this does not mean that it is
safe to publish information about the identity of a
perpetrator of violence, precisely because of the fur-
ther possibility of identifying the person who suffered
violence. This is especially not good at a time of daily
and frequent use of the Internet where all informa-
tion published in the media remain permanently
available in search.

The Code of Honor requires journalists not to publish
information that would harm someone’s reputation,
but specific cases such as violence against women
have not been regulated by any special rules so far,
and it remains upon journalists and editors to assess
this in terms of information to be published.

Publishing the names of people who have suffered
violence is not easy for those people because it can
open many unwanted questions in the media and the
public that are not constructive and do not contribute
to solving the problem but could instead contribute
to possible additional stigmatization. The BiH Press
and Online Media Code instructs journalists not to
interfere with someone’s private life, unless such
interference is necessary in the public interest. Topics
involving personal tragedies must be treated with
consideration, and affected individuals must be ap-
proached discreetly and with compassion.”

Respondents agreed that there had been some prog-
ress in reporting on gender-based violence and that
it was rare for the media to directly reveal a minor’s
identity. However, as stated by Fatima Becirovi¢, it had
happened that the identity of a parent had been pub-
lished, through which the identity of the child was
clearly indicated.”

72 Article 9 - BiH Press and Online Media Code. Available
at:https://www.vzs.ba/index.php?option=com con-
tent&view=article&id=218&Itemid=9

73 Fatima Becirovi¢, project coordinator, Gender Center FBiH,
answers from the questionnaire.
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5.7. Filling in the pages of the crime
section or a social problem?

Only one-fifth of articles about violence against wom-
en and girls in the first six months of 2020 contain a
reference to that term as a name for a social problem
that needs to be recognized and for which there is a
systemic response. Most of these articles, on the oth-
er hand, were about the work of institutions or they
were reports on the activities of non-governmental
organizations, on various campaigns or in general
about that field. Such data represents little progress
compared to the 2018 research, but the practice is
still far from ideal in which it should be a rule that
specific cases of violence are placed in the context of
a social problem and a criminal offense that has its
own name.

Other articles were mostly about specific cases of
violence against women (most often sexual or phys-
ical) that did not contain the terms “violence against
women” and “domestic violence” and did not link,
for example, the news that a woman had suffered
the blows of her husband with mention that it was a
social problem that had its own name.

In the search using key phrases, there was more
emphasis on violence against women as a social
problem, but that was why - as explained in the
description of the topic - it was mostly articles that
were thematically classified in the category of “gen-
eral” (83 percent). Nevertheless, there were examples
where a specific case of violence was placed in the
context of a social problem. One such example was
an article about two sisters who trained karate who
posted photos of bruises on their faces on their social
network profiles and publicly called out a young man
who allegedly committed violence against them, and
the media reported that.
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THE CASE STUDIES

Cases and topics related to violence against women and girls,
which attracted special attention of the media and the general
public in 2020, were analyzed in order to present certain findings
explained earlier in this report and to show how the media report

on this topic.
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o. THE CASE STUDIES

Cases and topics related to violence against women and girls, which
attracted special attention of the media and the general publicin 2020,
were analyzed in order to present certain findings explained earlier in this
report and to show how the media report on this topic.
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Below is the analysis of four cases and topics concern-
ing violence against women and girls published in
the period from January 1st to June 30th 2020. These

cases include reporting on:

+ increased gender-based violence against
women and domestic violence due to the

COVID-19 pandemic;

+  sexual violence against minors in BiH;

+ death of Lana Bijedi¢;

«  murder of Irma Foric.

6.1. Increased gender-based
violence due to the pandemic

Topic summary: With the declaration of the outbreak
of the pandemic in Europe, many countries have im-
posed measures banning the movement of citizens,
some even at the beginning by ordering a strict ban on
leaving the place of residence. The measures in Bosnia
and Herzegovina followed most Western European
countries, and so measures restricting movement
were also copied. A few weeks after the proclamation
of the pandemic, there was intensive coverage of the
number of infected, sick and dead in large Western
European countries, and the media began to cover a
wider range of topics related to the pandemic and the
impact of the new situation on citizens. Thus, the first
articles and statements of foreign officials appeared
in March, as well as messages from activist organi-
zations, stating that the introduced “lockdown” has
extremely negative consequences for people living in
a violent environment, but also that increased stress
and financial difficulties pose a risk to incite violence
within closed homes.”* For this reason, international
organizations, and activists in this field in European
countries have drawn attention to the different ways
in which women and girls who find themselves in
a situation of violence can report violence and seek
help. Some of these initiatives were code words that,
for example, made it possible to report violence in
pharmacies.” In addition to such reports, there were
data that sought to alert institutions and society to
pay attention to increased violence during bans of
movement and to respond and prevent or report vio-
lence. Such messages of concern quickly spread to the
BiH context in the weeks that followed, and domestic
NGOs used the media statements to draw attention

74 Buka. April 6,2020. UN chief: Domestic violence in the world
has risen alarmingly. Available at: https: // www.6yka.com/
novosti/sef-un-a-zastrasujuce-je-poraslo-porodicno-nasil-
je-u-svijetu

75 J.L. Click. March 23, 2020. The Spaniards took care of the
victims of domestic violence who were in home isola-
tion. Available at:  https://www.klix.ba/vijesti/svijet/
spanci-se-pobrinuli-za-zrtve-porodicnog-nasilja-koji-su-kuc-
noj-izolaciji/200323149
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to the domestic violence taking place in BiH and to
mechanisms to help women and girls who needed
them.

How the media presented the case: The first news
on gender-based violence in the context of the pan-
demicand the ban on movement published in the BiH
media, observed in this research, came on March 17,
2020, stating that “Spaniards took care of victims of
domestic violence who were isolated” and explained
how women could ask for help. Giving an easily recog-
nizable context that “all that is required of millions
of people around the world in recent days is to stay
at home” and asking “what about those for whom
a home is not the safest place” the article pointed
to widespread domestic violence. It also stated that
the authorities in the Canary Islands had launched
a campaign where “women in danger could go to a
pharmacy and say the words Mascarilla-19 or Mask-19
in English, in order to warn the staff that they need
help.” In the days that followed, dozens of media re-
ports were about how violence in isolation was on the
rise and how women and children were in danger.

International human rights organizations issued
warning statements about the need to help
women and girls, followed by data from BiH safe
houses showing that the number of calls reporting
violence had increased. Statements also came from
police structures, and so at the beginning of May, a
spokesman for the Ministry of the Interior of the
Herzegovina-Neretva Canton told Hercegovina.info
that according to available data, domestic violence
had increased by almost 50 percent compared to the
same period a year earlier”® Buka announced that the
United Women Foundation in Banja Luka warned that
in conditions when the population was focused on
isolation and restriction of movement, the danger of
violence against women and children was growing.”
The problem of the increase in violence against wom-
en during isolation measures was also highlighted
in reports on BiH television news programs. On May
7th two articles were broadcast in one of the most
watched news programs in BiH, on FTV™, - one that
gave a global aspect of the topic and the other that

76 Hercegovina.info. May 9, 2020 DURING THE PANDEMIC
Domestic violence in HNC increased by almost 50 per-
cent. Available at: https://www.hercegovina.info/vijesti/
mostar/u-vrileme-pandemije-obiteljsko-nasilje-u-hnz-po-
raslo-za-gotovo-50-posto/185051/

77 Buka.com. March 24, 2020 Domestic violence increased
by 30% during isolation due to the epidemic. Available at:
https://6yka.com/novosti/u-vrijeme-izolacije-raste-opas-
nost-od-nasilja-prema-zenama-i-djeci

78 Dnevnik 2 FTV - 7.5.2020. from 21:21 to 26:40. Available at:
https://www.youtube.com/watch?v=GB33Ve2zUmk

showeda woman from a safe house in BiH. During the
observed period, which included the first months of
the pandemic, RTRS and BN television reported on the
improvement of legislation in the field of domestic
violence”” Some of the observed news programs on
N1were specialized thematic segments®® that opened
the topic of domestic violence during the pandemic
where experts in the field were consulted and spoke
about it and stressed that at a time when everyone
spent more time in the family circle, it could be risky in
those situations where domestic violence occurs and
spoke about how and where it was possible to report
violence.

Who are the most common actors/sources: The in-
formation and the entire topic were initially covered
in the BiH media based on what had been published
by foreign media, stated by international officials,
or published by international organizations, and
consequently by domestic non-governmental orga-
nizations. Although there had been dozens of media
reports on the topic in the second quarter of the year,
most of them remained at the level of warnings from
the NGO sector and presentation of prepared statis-
tics and reports of institutions, and no real examples
were found nor a step towards reporting, analytical
or research work that would have really shown the
public that the violence that was happening could
have been in the immediate vicinity of each of us and,
more importantly, how to recognize it and react to it
quickly. An SOS hotline number for reporting violence
was found in an article in April in Nezavisne novine
and in an article in Oslobodenje in May. Klix portal
announced such contacts a total of three times in
February, March, and May, and Buka once in March.
It is certainly possible that contacts for reporting
domestic violence had been published several times
in these media in the observed period, but the ma-
terial collected for this analysis presented these six
occasions.

Context/emphasis on gender-based violence: Articles
that deal with the increase in gender-based violence
against women and girls in BiH during the pandemic
(i.e., the first six months of 2020), emphasized this so-
cial problem and pointed out the dangers it brought,
which was recognized as very positive. What is miss-
ing in the thematic reporting are reviews of examples
and personal stories that would further bring this

79 RTRS Dnevnik - June 26, 2020. Available at: https://www.
youtube.com/watch?v=EsEIgvjivMQw

80 Dan uzivo N1- April 4, 2020. - Available at: https://ba.nlinfo.
com/video/info/a427868-gosce-n1-nasilje-nad-zenama-u-
doba-pandemije/ and Novi dan N1 - 28.4.2020. Available at:
https://ba.nlinfo.com/video/info/a429277-gosce-n1-nasilje-
nad-zenama-u-porastu/
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problem closer tothe public. When thereis a described
problem and mechanisms for responding to it, such
as safe houses or the police, real-life examples are
missing in the same context, and reporting is large-
ly reduced to figures and expert statements, while
actual examples of violence remain on the pages of
the crime section. One example that had all aspects
was a report published by the Buka portal where the
author, who was also the project coordinator of the
United Women Foundation, shared the experiences
of individual safe house users while protecting their
identities, in order to bring the idea of reporting vi-
olence closer to the readers. At the same time, the
article reminded of the existing perilous situation
and that there were suspicions coming from “service
providers that women are under the supervision of
perpetrators and that in isolation, they do not com-
municate with people from the social environment
who are their support and encouragement to seek
help”® Despite these warnings from the NGO sector,
there was a lack of stronger and more proactive ac-
tion by the media in asking questions about access to
protection services for those who needed it.

Privacy issue: Had there been more reports of specific
examples of violence in the context of a story about
the dangers of the spread of violence during a pan-
demic and those facing violence, the issue of respect
for privacy in specific cases could have been better
considered. The above example can serve as a good
way to approach the protection of the identity of a
person who speaks about personal experiences of
violence.

The most common narratives among users: The re-
viewed articles in online media on violence against
women during the pandemic did not attract a large
number of reactions in user comments. Of the 12
articles (Klix.ba, Buka.ba, Hercegovina.info) that
talked about violence against women during the
pandemic, most had between one and ten com-
ments, which may indicate that this topic was not
attractive enough to the public®, and only one article
from Buka was shared on Facebook. However, the
article on Klix.ba “Domestic violence in the age of
the Corona: Victims are trapped, SOS telephones in

81 Buka.com. October 3, 2020 When a house is not home!
Available at: https://www.6yka.com/novosti/covid-19-kada-

kuca-nije-dom

82 Some articles on Klix have hundreds of comments, especial-
ly those about political affairs.

BiH are hot"®, had 128 comments probably due to
the title and the inadequate, sensationalist use of the
term “hot” for SOS phones. Although the comments
do not pose as a representative sample for analyzing
the audience’s reaction to gender-based violence
during the pandemic, it is nevertheless possible to
single out several dominant narratives. The first is the
criticism that such forms of assistance are directed
only at women, and ignore violence against men.
Such comments are mostly written humorously and
emphasize stereotypes about women who constantly
resent their husbands, and humorous remarks about
a marriage in which men have to listen to women
all the time. Another dominant narrative is one that
insinuates that women themselves are guilty of vi-
olence because they are “stupid” and because they
marry men with fancy cars (to show-off in front of
their colleagues). Commentators also advised wom-
en to be careful who they have sex with when they
are very young and to do what their husbands want
them to do to avoid violence. Only a small number of
comments stated that cases of gender-based violence
were not prosecuted, but also criticized and even
ridiculed the work of safe houses. The comments did
not call for violence, but suggested a relativization of
the problem of gender-based violence against wom-
en during a pandemic and insinuated that women
themselves were to blame for the violence they
experienced.

6.2. Sexual violence against minors

Topic summary: Violence against minors, especially
sexual, was frequent in the first six months of 2020,
and as such was noticeable compared to the 2016 and
2018 analyses. In the observed period of six months,
several similar cases of interest to the media had
occurred, including cases of sexual harassment of
female minors at school, cases of sexual violence and
domestic abuse, as well as cases of sexual harassment
on the Internet. In general, such topics were reported
as a very negative phenomenon in society and as in-
dicators of alarming trends. The increased interest of
the media in reporting on specific examples of sexual
violence against minors, judging by the sources and
topics from the analysis, could be contributed to the
fact that institutions working in response to violence
engaged in specific cases and provided the media

83 Klix.ba. June 5, 2020 Domestic violence at the time of
the Corona: Victims are trapped, SOS telephones in BiH
are hot. Available at: https://www.klix.ba/vijesti/bih/
porodicno-nasilje-u-doba-korone-zrtve-su-u-zamci-sos-tele-
foni-u-bih-se-usijali/200506076
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Figure 7. Example of an article on sexual violence against a mi-
nor (Dnevni list, 10/02/2020, page 14.)

with information they considered important, which
the media had asked for themselves, often in the
form of short news items that were recorded in media
reports as new publications. In the observed period,
there were also verdicts or considerable progress in
the processing of cases of violence against minors
from the previous year, so this increased the number
of reports on this topic. Examples of sexual violence
against minors, which will be mentioned below, have
shown worrying examples where girls had been raped
or sold for sex by close family members, including
fathers, mothers and grandmothers, and such crimes
involved acquaintances, relatives, and teachers.

How had the media presented the case: In the six
months observed, among 270 articles selected from
four daily newspapers based on a recognized topic
of violence against women and girls, a total of 72
were related to violence against minors, which were
almost exclusively examples of sexual violence. This
data means that about a quarter of all articles from
press clippings referred to underage women, which
may indicate a frequency of violence that had not
been recorded in the previous two analyses. Some of
the cases reported between January-June 2020 were
the abduction and search and return of a 12-year-old
girl in Serbia in late December last year, as well as the
trial against the kidnapper® Initially, details were
published about how the girl got into a car at the urg-
ing of the kidnapper and how she was forced to live
with him in hideouts in several locations for the next
ten days. Although there was no specificity about all

84 Nezavisne novine, January 6, 2020. Monica’s kidnapper
caught in the cemetery.

the ways in which she was tortured, everything was
put in the context that he was a pedophile. Another
case that was frequently reported during the first six
months of 2020 was a case of sexual intercourse with
a minor committed by the intimate partner of the
girl's mother who did not oppose it or protect her. It
was reported as a shocking case for the public, and
it was a reported rape of a 13-year-old girl in Banja
Luka, in which a 24-year-old man and a 39-year-old
mother of the girl allegedly participated. The iden-
tities of all actors in this case were protected in all
analyzed articles, which shows that the protection of
the identity and dignity of the person who suffered
violence was generally taken into account, especially
because it was about a minor. Another case happened
in Prnjavor, where a businessman was arrested for
raping a 16-year-old girl, which the media reported
happened at a weekend house near the city and that
he was the owner of two companies, without details
about the minor, except for allegations that these
were people who were related but not blood-re-
lated. There was also a report from Sipovo where
a 64-year-old woman sex-trafficked an 11-year-old
granddaughter with an acquaintance in the case of a
“sexual intercourse” with a minor ®. The term “sexual
intercourse” is a legal term in this case, but in reality, it
can be understood as a bad choice of words because it
sounds like mitigating the act of rape. The media use
such terminology, which may result in insufficiently
emphasized brutality of a crime of violence against
women and girls.

Most of the reported cases of violence against minors
in BiH, and the approach to topics and details, lead
to a conclusion that there exists certain sensitivity to-
wards persons who have suffered violence. However,
in some cases from around the world it is possible to
notice a lack of such sensibility. For example, in one
case from India many details were given about a
rape of a minor, and in the case of a celebrity, Jeffrey
Epstein, there were even examples where he stated
that he “brought girls (djevojka) as young as 11 or 12
years old”2¢ This is another example of poor word
choice, as “girl” (djevojke) refers to maturity, but the
word “little girl” (djevojcica) is usually used for a child
of that age. As individual cases were not reported
frequently as a theme, but based on brief information
from the prosecution or the police, no major reports
were observed in television news programs on some

85 Oslobodenje, February 26, 2020. She brought her grand-
daughter to an acquaintance to have sexual intercourse
with.

86 Nezavisne novine, January 17, 2020, Epstein also abused
1-year-old girls.
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of the key dates related to individual cases. If there
were any contributions, they were in accordance with
respect for the identity protection of a minor, mostly
in the manner reported by the institutions.?’

Who were the most common actors/sources: The
most common information on cases of sexual vio-
lence against minors came from judicial and police
structures, or there were no clearly identified sources.
In the case of the abduction of the girl from Serbia,
her family members provided information in some ar-
ticles, but this case was an exception due to the level
of exposure in the general publicin terms of revealing
the identity and participation of the family in public
space, in connection with violence. Neither the girl
who suffered violence nor the perpetrator were in any
case a source of information, nor were they directly
interviewed. Experts such as doctors were also rarely
consulted, but in some cases, there were statements
by NGO activists in the field of action in response to
violence.

Context/emphasis on gender-based violence: Only
one article mentioned the phrase “domestic violence”
because it was about allegations from judicial insti-
tutions where the legal qualification of the act of
sex trafficking of a minor girl was given. It was a case
from Sipovo where a grandmother sex trafficked her
T-year-old granddaughter with an acquaintance, as
some media reports described: an older man who was
allegedly known in his environment for being often
in the company of minors or young girls. Other ana-
lyzed articles dealing with a specific case of violence
against minors did not provide a broader context for
gender-based violence against women and girls, nor
for domestic violence in cases where the perpetrators
were family members.

Privacy issue: Most of these reports did not name
persons who had suffered violence and generally in
terms of protecting the identity of a woman or a girl
who faced violence, progress was noted in this analy-
sis. Unlike in previous analyses, in 2020, no example
was recorded where the identity of a woman or a girl
had been indirectly revealed through the discovery of
the identity of the perpetrator who was a member
of the immediate family. However, in some cases, a
minor had been named, as in the case of disappear-
ance of a 12-year-old girl from Serbia in late December
2019, which was intensively reported in the months
that followed, after she was found ten days later.
Although it is possible to find many details about
her abduction, finding, prosecuting her abductor, as
well as what happened to her, many of the articles in

87 E.g.: Dnevnik 2 (news show)— RTVBN, February 10, 2020.
From 14:58 to 15:22. Available at: https://www.facebook.
com/229937160532143 /videos/179942536608164

the observed media protected her identity, especially
a few months after it all happened. Some reports
even stated that specifics of the criminal offense had
not been reported for the protection of the girl, and
such allegations lead to a conclusion that the media
transmitted information provided by the competent
institutions and that they did not remind the public
of already known details.

The most common narratives among users: Articles
ononline media about sexual violence against minors
did not have a large number of audience reactions and
comments. It is also noticeable that some media did
not post such articles on their social networks, which
may indicate a positive practice, and in two cases it
was noted that the comments below the articles
(Dnevni Avaz and Al Jazeera Balkans) were removed.
The most present type of narrative in user comments
is a call for the execution of the perpetrator of vio-
lence, often very explicitly - a call, for example, to put
a person in an electric chair and execute that person
or to exact the revenge in kind over the perpetrator
given that the BiH judiciary was not doing its job. The
second most common narrative was the insinuation
that the girls themselves were guilty and that they
had asked for it. So, for example, many comments
below the article on extended detention for men who
forced underage waitresses into prostitution shifted
the blame onto the girls and even their parents.®
The article that had 45 comments on Facebook was
about the Cantonal Court in Sarajevo acquitting Anis
Dikonja of raping a minor girl.?° In addition to the call
for physical violence against Dikonja, the comments
also criticized the fact that the girl had reported the
rape only after four months, which led the commen-
tators to insinuate that the girl had staged the whole
case. In addition, the comments below some articles
indicate that the audience also puts these cases in
an ethno-national context. Thus, the comments on
the two reported cases of child abuse in Laktasi and
Prnjavor indicated that the same persons “committed
aggression against BiH” and committed genocide.”

88 Avrticles are selected through a search by key terms on on-
line media.

89 Klix.ba. September 6, 2020. Available at: https://www.
klix.ba/vijesti/crna-hronika/predlozen-pritvor-za-mus-
karce-koji-su-maloljetne-konobarice-tjerali-na-prostituci-
ju/200609039

90 Avaz.ba. January 28, 2020. Available at: https://avaz.ba/
vijesti/crna-hronika/545101/anis-dikonja-osloboden-optuz-
bi-za-silovanje-maloljetnice

91 Klix.ba. February 7, 2020. Shocking cases of sexual abuse of
childreninLaktasiandPrnjavor.Availableat: https:/www.klix.
ba/vijesti/crna-hronika/sokantni-slucajevi-seksualnog-zlo-
stavljanja-djece-u-laktasima-i-prnjavoru/200207059
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6.3. Death of Lana Bijedic

Topic summary: Murders, accidents and physical vio-
lence usually attract the attention of the media, who
see material for the hyper-production of titles and
content that will attract the audience in such topics.
Most often, such content is published in columns
such as the crime section, where it is often possible to
find sensationalism. This has seen its expansion par-
ticularly in the online space and enabled the media
to accommodate the attention of the audience. When
the body of Lana Bijedi¢ from Mostar was found
in a river in Ljubuski in October 2019, speculation
immediately began about the cause of death of the
19-year-old. During the first six months of 2020, this
case was reported on frequently, as a case of femicide
with published speculations about who the persons
with whom she last communicated had been. The
death of this student caused great interest in the me-
dia and the region. Although there were claims that it
was a suicide, details about the cause of Lana Bijedi¢’s
death, have not been determined to this day. Media
coverage during the first half of 2020 proved to be just
as problematic as in the periods analyzed earlier, re-
garding the competition to publish details about the
murder of a woman or girl. Regardless of the value of
certain information for the public interest, some me-
dia reported on the private life of the girl, her family,
her origin, as well as numerous reactions to her death.
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Figure 8. About the investigation into the murder of Lana Bijedi¢
(Dnevni avaz, 19/02/2020, page 16.)

How the media presented the case: Lana Bijedi¢ was
named from the very beginning of reporting on her
deathin October 2019, as was her mother Nina Bijedic,
who was the dean of the Faculty of Information
Technologies in Mostar at the time. The mysterious
death was treated in the media as a kind of sensation,
so every, even the smallest detail related to the case
was presented as interesting, including later denied
allegations that she was the great-granddaughter of
former Bosnian politician Dzemal Bijedic¢. The media
reported in detail about the place where the girl had
been found, and various statements gave rise to the
impression that it was a brutal case of murder. A video
of the exact location where the alleged murder took
place was even published, that is, the bridge the girl
had allegedly been thrown into the water.

From what the media reported, one October morning
the girl told her mother that she would see her friend
before going to Sarajevo where she was supposed to
attend her studies. Later, the media published footage
from surveillance cameras, which established that
Lana Bijedi¢ had been walking six kilometers from
Capljina towards Trebizat, where track of her was
lost. The media reported that traces had been found
on her body, indicating blows to the head and stran-
gulation. After the confirmations that it had been a
violent death, some media reported that it was possi-
ble that it had been a suicide, since a foreign forensic
scientist had assessed such a possibility. Although the
perpetrator of the violence was not found, nor were
there any clues as to who it could have been, the case
was still reported in the media as a case of violence
against women, but without placing it in the context
of a social problem. During the observed period, the
so-called “Lana’s Law” was also reported on, i.e,, ini-
tiatives for changes in criminal legislation related to
stricter “penalties for the most brutally committed
crimes against children, women, the elderly and the
infirm”.?2 There were also examples of sensationalist
language around the whole case, such as the use of
the words “shocking”, “mysterious death”, “unsus-
pecting freshman”, “mysterious crime”, all aimed at
building a certain expectation among the audience
and creating intrigue about the case with unknowns,
that should not be used to attract an audience. The
impact of media coverage on the investigation and
the whole case had already been recorded as negative
when it first happened, and this was confirmed by
the cantonal prosecutor’s office, who had previously

92 Oslobodenje, January 28, 2020. “Lana’s Law in prepara-
tion?”
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refused to give statements to the media.®* It was then
stated that damage was being done to the investiga-
tion of the case and that a wrong perception of the
public was being created. As there was no key date in
this case, it was not possible to systematically mon-
itor the television content within the six months of
2020. Some of the randomly found television reports
mostly dealt with summarizing previously known in-
formation about the case, i.e., the fact that it had not
yet been clarified.*

Who were the most common actors/sources: Most
often, information about this case came from judi-
cial institutions, especially the cantonal prosecutor’s
office of the West Herzegovina Canton, which
conducted the investigation into the death of Lana
Bijedic¢. The articles published during the first half of
2020 mostly represented official sources, but there
were still various claims about the case. One of the
persons who was most present in the media in con-
nection with this case was the cantonal prosecutor
of the West Herzegovina Canton, Josip Anici¢, who
was often open to giving information to media inqui-
ries because he had been quoted directly on several
occasions. But in the meantime, there were claims
from the Federal Police Administration that there
was a possibility of suicide, which affected the course
and direction of the investigation. In February, Mr.
Anici¢ said in a press release that due to “the mass
of untruths presented at portals“ they had decided
not to give any further official comments until the
final prosecutor’s decision. There were also unofficial
statements in the media, for example, regarding her
mother’s testimony that “due to the difficult situation
she was in due to the loss of her daughter, she was
unable to come to Mostar and give a statement on
the circumstances of this tragic event.”®* The Ministry
of Justice of BiH also appeared in the media reports in
the analyzed period in terms of initiatives to change
criminal laws and toughen penalties for the most
brutal violence against, among others, women.

93 Buljubasi¢, B. (2020.) Reporting on tragedies or tragedy
of media: The case of Lana Bijedi¢. Mediacentar Sarajevo.
Available at: https://media.ba/bs/mediametar/izvjestavan-
je-o-tragedijama-ili-tragedija-medija-slucaj-lane-bijedic

94 TV report b yO channel. June 24, 2020. Available at: https://
www.youtube.com/watch?v=C3C4D6eM20k&t=176s

95 Smajki¢, M. (2020.) Four months since the death of
a woman from Mostar: Mother of Lana Bijedi¢ was
questioned. Dnevni avaz. Available at: https://avaz.ba/
vijesti/crna-hronika/546216/cetiri-mjeseca-od-smrti-mo-
starke-saslusana-majka-lane-bijedic

Context/emphasis on gender-based violence: During
the observed period of this analysis, but also earlier -
at the end of 2019, when the case had happened - the
media presented several different options in terms of
the direction of the investigation. The investigation
was led by the Cantonal Prosecutor’s Office of the
West Herzegovina Canton from the beginning, but
in the meantime an inspector from the Federal Police
Administration spoke about the case, alleging that the
world-renowned forensic scientist had looked at the
available findings and suggested that it was a suicide.
As seen through the media, this caused a controversy
among the institutions. Since the media mostly fol-
low official terms and findings from institutions, in
this sense it is important to note that this case was
not talked about as a femicide at all, since such terms
are not used in the public appearance of persons from
the judiciary. Although the case is being investigated
as a murder, the media have not clarified whether -
due to scarce information about the girl’s death - it is
possible that it was gender-based violence. Although
the overall impression of media reporting is that it
is a case of violence against women, this case is not
clearly placed in that context.

Privacy issue: When reporting on the death of Lana
Bijedi¢, her identity was revealed from the beginning,
as well as that of her family. Every available detail
from the girl’s private life was published in the me-
dia. Apart from Lana Bijedi¢, in terms of revealing her
identity, most was written about her mother, Nina
Bijedi¢, and how she had a hard time coping with
the loss of her daughter, which is why she traveled to
Belgrade. During the first half of 2020, this case was
reported less than at the end of 2019 when the girl’s
body was found, but the case was still reported as a
dominant topic and an unusual “mysterious” death,
using descriptions such as “unfortunate girl” and
“ill-fated freshman”.

The most common narratives among users: The case
of Lana Bijedi¢ did not attract the attention of the
audience in 2020 as it had the previous year. Some
journalistic analytical articles showed that in 2019,
the media wrote a lot about this case, publishing
data on details from the private life of the murdered
girl, her family, origin, content from social networks
published by family members or friends - unreliable
and unverified information. Several comments found
below the articles on Dnevni Avaz in 2020 pointed to
the role of the mother insinuating her involvement in
the crime, then the suspicion of the whole case and
why it had not been resolved, but also criticism of
the investigative bodies. A few comments were also
found below the articles on Facebook, where readers
again insinuated the mother’s involvement in the
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case, but also that the girl may have deserved it with
her behavior. In such cases, the audience acted as an
investigative body, speculating who the perpetrator
was and why the case happened, not realizing how
such comments could affect the family.

6.4. Murder of Irma Fori¢

Topic summary: The murder of a woman in Sarajevo,
which was committed in September 2019, is another
topic that was reported during the first half of 2020.
When the case happened, the smallest details were
intensively reported in the first few days, without
considering the privacy or dignity of the murdered
woman, or the consequences that media reporting
could have on her family and people who had known
her. Due to the way the case had been presented in
the media, but also due to the details of the indict-
ment against the perpetrator of violence, reporting
during the first half of 2020 was extremely problem-
atic, especially in terms of presenting information on
the manner in which the violence had occurred. In
the observed period, the reporting was mostly related
to the court process, and even the smallest available
details on how the violence had started were covered
the analyzed reports. Cases of murder of women and
girls had been the focus of observation in previous
analyses, as such cases mostly show the sensational-
ism that the media use to present a story as horrible
as possible, without a clear goal other than attracting
public attention. This case study, as well as some cas-
es of femicide analyzed in previous years, showed a
similar attitude of the media towards the personality
of the murdered woman - no detail is left out, without
sensitivity to the memory of her or the consequences
that media reporting could have on those that had
been close to her.

How the media presented the case: The trial for the
murder of Irma Fori¢ was ongoing during the observed
period, and as presented in the media, her unmarried
husband Senad Basari¢ was accused. Since the trial
was open to the public and the details of the indict-
ment were available to the media for publication, the
media published detailed descriptions of how the
murder had taken place. Details of the manner in
which the murder had taken place were published,
citing the indictment, including the course, intensity
and types of injuries, the type of objects with which
the injuries were inflicted, and who and where found

the body.”®* Media coverage presented the case as a
“brutal murder”, a “brutal murder of an unmarried
wife” and during the period the media published
details of what her family members said at the trial,
as well as the perpetrator himself, who denied the
murder and claimed that the woman herself was
fatally injured by “slipping on ketchup”. Such details
had been said in the courtroom, but by emphasizing
them, the whole case was trivialized. Since there were
not enough articles in the selected media during this
period that showed the diversity of media coverage
on this topic, if we look at a broader search, it is pos-
sible to find many posts on online portals that deal
with this topic, which do not emphasize penalties
and prevention in such cases nor they give space to
the professionals, but only emphasize the tragic and
brutal aspect of the event. There is a lack of possible
educational action towards the public, as well as the
opinion of experts who could explain the complexity
of the social problem that led to the murder.
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crna hronika sz

SARAJEVO Kantonalni sud potvrdio optuZnicu za ubistvo

Senad je Irmu davio |
{LIKao dasHom do Smrt

Senad Basaric izmedu 15. i 17. septembra 2019. godine u stanu u sarajevskom naselju
Dobrinja Irmi Fori¢ nanio povrede opasne po Zivot, usljed kojih je i umra

Kantonalni sud u Sars- ’ ==
1 ' .

jevu potvrdio je optutnicu
Tuzilaftva Kantona Sara-
jevo protiv Senada Basa-
rica zbog krivitnog diela
ubistva.

Siravitne povrede

OptuZeni se tereti da je
zmedu 15,1 17. septembra
2019. godine u stano u
sarajevskom maselju Do-
brinja, Irmi Forié nanio
teike po Fivor opasne po-
[-redeusl.udkoun jeiumr-
o

Optugen e 17. scptem-
bra prole godine u jutar-
njim satima napustio stan,
a uhapécn jc 19, scptem-
bra

Uzoptuinicu, pOstupa-  sanaq Basaric malazi se u pritvan
juéi wilse prediotio je

Branio se lokom istrage

Sudu produfenie pritvora
Scnadu Basaricu.

Prekrio tijelo
U optuznici se navodi
da je Basarié uhvatio Irmu
2a kosu tc joj glavn udarao
o tvrdu podlogu. Vec tada
joi ic nanio povrede glave i
| mozga koic su bilc opasnc
po Zivor, ali se nije w
M  zouswvio, vecjujeubvatio  (najvicrovamije daskem  peikirom i napustio stan.
88| zavrati davio, dodamojo  2a meso) immdarao u pred-  Tijelo nastradale 18
nanijevii jos tcikib povic-  jelu desnog uha. Sve 10 septembra su u kuhinji
da. imalojezaposljedicusmrt  pronadli Irmina kéerka i
Nakrajujujcudarcima  Irme Foric, Eije jc tijclo  njen suprug, kojije pozvao
tupo-tvrdim  predmetom  prekrio  narandzastim  policiju. B. CERIC

Basari¢ se u iswazi pokufao vife puta ubii,
branio da se Irma okliz-  da bi se na kraju iz Bra-
nula na keéap u kuhinji  dine vratio u Sarajcve i
te da je potom udarila predao policiji. Nakon
glavom o dasku koja joj Omara Mehmedbasica,
je bila u ruci. Goverio je  odbranu Basarica preu-
da jcon volio Irmu te da zco je mostarski advokat
se po odlssku iz stana  Josip Muselimovic.

Figure 9. report from the trial of Senad Basari¢ (Dnevni avaz,
13/03/2020, page 17.)

96 Dnevni Avaz. March 12, 2020. Senad strangled Irma and
beat her to death with a board. Available at: https://avaz.ba/
vijesti/crna-hronika/553920/senad-basaric-je-irmu-davio-i-
tukao-je-daskom-do-smrti
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Who were the most common actors/sources:
Information about this case came mostly from judicial
institutions in the observed period, since the trial was
underway for the murder of the woman in the first
half of 2020, who had previously been reported by the
media to be an employee of the BiH Border Police.

Context/emphasis on GBV/DV: The articles published
in the daily newspapers about this case during the
first six months of 2020 did not contain a reference to
the fact that it was violence against women, although
these were articles that were thematically related to
the trial for this murder. The case was treated as a
murder before the Cantonal Court in Sarajevo, and
the media reported on it in that context. Since the
trial was open to the public, there were opportunities
for journalists that were present in the courtroom
to hear and transmit witness statements, but the
observed articles did not mention the context of vio-
lence against women in terms of witness statements
and judicial sources, which may be an indication
that in terms of judicial practices there is a lack of
contextualization of this social problem, when there
is no specific legal qualification. Nevertheless, the
observed articles represent a very small sample for
observation, as this case had been widely reported on
online portals that are not primarily covered by this
analysis. It is possible to find many details about the
case presented as violence against an unmarried wife
using an internet search on this topic.

Privacy issue: From the very beginning, from
September 2019, when the woman was killed, her
name, as well as the name of the perpetrator, was
revealed to the public, and thus this case remained
completely exposed to the public. In addition, media
coverage of the trial almost inevitably conveyed pri-
vate details.

The most common narratives among users: Several
comments on the case of Irma Fori¢, which were
found on the Dnevni Avaz portal, condemned the
crime, called for the execution of the accused and his
violent death.
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CONCLUSION

The media cannot provide direct support to people facing vio-
lence through their activities, but a long-term professional ap-
proach and sense of the position of women and girls who suffer
violence can contribute to their empowerment and influence the

wider community to recognize, condemn and report the problem.
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/. CONCLUSION

The media cannot provide direct support to people facing violence
through their activities, but a long-term professional approach and sense
of the position of women and girls who suffer violence can contribute to
their empowerment and influence the wider community to recognize,

condemn and report the problem

The lack of thematic and in-depth media coverage of
violence against women through analyses, comments
and research results in the lack of sufficient problema-
tization of violence against women as a social issue.
The findings of the analysis show that there are no
significant differences in the quality of media cover-
age on the topic of violence against women compared
to the analyses done in 2016 and 2018.

The COVID-19 pandemic highlighted several problems
the media sector is facing, as well as the problem-
atic media reporting in BiH. The number of media
reports on gender-based violence was significantly
lower compared to the same period two years ago.”
However, the media reporting problems pointed out
by the previous two research remained the same.
Even though research participants stated that there
had been an improvement in media coverage of
gender-based violence in the last few years, content
analysis showed that media coverage of this topic
remains sensationalist. Compared to the results of
the previous two studies it should be noted is that the
focus of reporting includes other forms of violence
againstwomen such as sexual violence. Although psy-
chological violence was indirectly covered in articles
on the impact of the pandemic on people’s mental
health and in that sense as well as the increase in
domestic violence, no article dealing with economic
violence against women had been recorded.

97 Research from 2016: A total of 302 newspaper articles were
analyzed, from daily newspapers and online portals. 193 arti-
cles were analyzed from the press clippings collected by the
UN Women Office in BiH. Research from 2018: A total of 530
newspaper articles were analyzed, from daily newspapers
and online portals. Out of that, 478 articles were analyzed
from the collected press clippings.

It is necessary to work on increasing the capacity
of the media for professional and ethical reporting
on this topic in order to improve media coverage of
gender-based violence. Formal education in BiH
does not offer education on gender-based violence
reporting, and civil society education is limited and,
according to focus group participants, mostly at-
tended by the already sensitized journalists. As the
results of focus groups have also shown, that editors
do not encourage journalists to report profession-
ally and thematically on this topic, and there are no
reactions from (self) regulators, media associations,
institutions, and public figures to unprofessional and
unethical media reporting. Focus group participants
pointed out that citizens do not report violations of
ethical and professional norms in reporting on these
topics, and that there are difficulties in communicat-
ing with organizations and institutions that deal with
this topic. The journalists especially pointed out the
insufficient communication with the judicial institu-
tions and the police and the lack of information that
received from these institutions.

The media cannot provide direct support to people
facingviolence, butalong-term professional approach
and understanding of the position of women and
girls who experience violence can contribute to their
empowerment and influence the wider community
to recognize, condemn and report the problem.
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8. GUIDELINES/

RECOMMENDATIONS FOR

MEDIA REPORTING

Below are the updated recommendations published within the 2016 and
2018 research on media coverage of gender-based violence in BiH. They
rely on existing BiH and international laws, recommendations, ethical
principles, codes, rules, and good practices for responsible and correct

reporting.

1. Avoid stereotypical and sexist portrayal of women
in media reports.

2. Do not publish any content that directly or indi-
rectly puts women at a disadvantage or discriminates
against them based on their gender.

3. It is necessary to continuously work on this issue,
and not only when it happens, and cooperate with
the relevant institutions, to raise awareness of the
problems of gender-based violence against women
and all its forms: physical, sexual, psychological, and
economic.

4. Address the topic of violence against women more
proactively, not relying solely on information provided
by police sources or NGOs in the field, but instead by
making more frequent analytical contributions that
will address these topics and call on the relevant in-
stitutions to act.

5. Approach reports on violence against women or
domestic violence in terms of the social problem of
gender-based violence and process them thematical-
ly, and not only in the crime sections, without context
and briefly.

6. Whenever possible, do not rely on short agency
news or news from unreliable online portals on topics
of violence against women, but instead use longer
journalistic forms such as interviews, comments, or
investigative stories.

7. If there is no clear public interest, avoid publishing
explicit photos and recordings as such practices are
contrary to ethical standards, may harm the surviv-
jors. Protect women'’s privacy from unjustified and
sensationalist disclosure in the public and be careful
not to publish unverified information, especially such
that may jeopardize women who have experienced
violence.

8. Treat topics involving personal tragedies with
exceptional care, and approach people who have
been abused with respect and without victimization.
Showing women as victims in the public can give
the impression that they are powerless and weak
because they are women and therefore it is necessary
to carefully find a balance between the respect for the
survivors, the interest of the public, and the impact
the media report can have on those involved, espe-
cially the children.

9. Do not disclose personal data and photographs of
awoman who has experienced violence, except when
she clearly wants that, as this may harm her and her
family. Even when a woman wants her identity to be
revealed, it is still necessary to consider whether it
could jeopardize her or a third person.

10. Make a careful decision on revealing the identity of
the perpetrator of violence, which should not always
be done, as this may lead to the disclosure of the
identity of the person against whom the violence was
committed, but also due to respect for the presump-
tion of innocence.
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11. Strive to use analytical reporting or careful person-
al approach to encourage women who have survived
violence to speak more strongly about violence.

12. Include more experts from different fields, give
space to people who are experts in the field of so-
ciology, psychology, social work, but not exclusively
separately from texts or reports of violence.

13. Give a voice to women and make them the main
protagonists of the story. Emphasize and remind
of the penalties that await perpetrators of violence
often in your reports; point to the responsibility and
omissions of institutions, and promote SOS numbers
for reporting violence.

14. Avoid making direct and indirect justification for
the committed violence through stereotypical por-
trayal of gender roles, domestic violence and violence
against women and girls (for example, by portraying
women exclusively as wives, mothers, partners, etc.)

15. Avoid bombastic headlines and the use of sen-
sationalist words such as “shocking”, “brutal” or
“horrible”, and place examples of violence against
women in the context of a social problem, and do not
report them as isolated cases of crime and do not por-
tray women as victims, thus further victimizing them.

RESEARCH ON MEDIA REPORTING ON GENDER-BASED VIOLENCE AGAINST WOMEN IN BOSNIA AND HERZEGOVINA IN 2020

51






GUIDELINES/
RECOMMENDATIONS
FOR INSTITUTIONS IN

WORKING WITH THE
MEDIA




54

9. GUIDELINES/

RECOMMENDATIONS

-OR INSTI

U

|IONS

N WORKING WITH

THE MEDIA

Along with the efforts of the media, it is necessary for the relevant
institutions to cooperate more proactively with the media and to
continuously work on the education of journalists and editors through

formal and non-formal education.

1. Your work and activities in the media should pro-
mote gender equality in accordance with domestic
and international recommendations and laws and
help the media to abandon the stereotypical and sex-
ist portrayal of women in media reports.

2. Take more responsibility in promoting the dignity
of women, combating discrimination against women
and sexism, and working to change stereotypes in the
media, with a proactive and advisory approach to the
media.

3. Use the Code for Press and Online Media in BiH and
the Code for Audiovisual Media Services and Radio
Media Services as a reminder of the basic principles
of professional journalism and carefully remind the
media of these principles in that sense, where you
consider it necessary.

4. Tackle the topic of violence against women in the
media more proactively, not only giving information
when a case occurs or when you receive an inquiry
from the media. In this way, you can encourage the
media to make analytical contributions on these top-
ics, which will also make the relevant institutions take
proactive steps.

5. When approaching the media, and especially when
giving official statements to the media on this topic,
remind yourself of the context of violence against
women or domestic violence in terms of a social issue,
as this will help the media to deepen their reports and
stories.

6.Helpthe media create better quality content on top-
ics of violence against women by offering interviews,

comments or providing interesting and fresh input for
their research.

7. Point out unprofessional reporting to the media
and provide your constructive comments and offer
them information that can contribute to better re-
porting, especially in the case of extremely sensitive
cases exposed to public.

8. When there are topics involving personal trage-
dies, where there is a risk of additional victimization
through media representation of women, try to work
with the media to emphasize that the person who
has experienced violence is not helpless and weak
and that there are support mechanisms.

9. Wherever you have the opportunity, promote sup-
port mechanisms and phone numbers for reporting
violence.

10. Prepare examples you can talk about to illustrate a
successful action againstviolence againstwomen and
be prepared to share them with the media respecting
the privacy of the people you are talking about, keep-
ing in mind the public interest in understanding the
importance of the message you are sending.

11. Respond to serious violations of codes of ethics
when reporting on gender-based violence (according
to the regulator and the self-regulator, and the om-
budsman institution).

12. Focus some of your activities on possible mutual
work with media education and keep in mind media
cooperation and launching public awareness cam-
paigns on combating violence against women when
planning donor funding.
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10. ANNEXES

10.1. Indicators

The table shows the overall ratings given by all focus
group participants - 20 of them. The following scale
was used in the evaluation:

0 - Disagree

10 - In some cases | agree, but mostly | disagree.
For example, a claim may be true only for a small
portion of content or media.

20 - In some cases | agree, and in some | disagree.
For example, a claim may be true for much of the
content or it may be true for a particular type of
media.

30 - | agree in most cases. This is the norm, al-
though there are exceptions.

40 - | agree.

1. Media capacities for professional and ethical reporting on gender-based violence - grade - 16.5

Indicators

based violence.

1 Formal education offers training to journalists on how to report ethically and professionally on gender- | 9

2 Non-formal education (workshops, trainings ...) offers training to editors and journalists on how to 26
report ethically and professionally on gender-based violence.

based violence.

3 The media have sufficient financial resources to produce professional and ethical content on gender- 16

4 | The media have sufficient professional capacity, i.e,, editors and journalists who cover this topic have 15
the skills and knowledge for professional and ethical reporting on gender-based violence.

5 Editors encourage and support journalists to deal with gender-based violence topics, professionally 14
improve and report ethically and professionally on gender-based violence.

6 Editors and journalists are familiar with codes of ethics related to reporting on gender-based violence | 20
(gender equality, discrimination, privacy, protection of children and minors).

7 Editors and journalists apply these codes of ethics (gender equality, discrimination, privacy, protection | 17
of children and minors) when reporting on gender-based violence.

when reporting on gender-based violence.

8 Editors and journalists use educational materials, manuals, and research on gender-based violence 14

and implement them.

9 Editors and journalists are familiar with the mechanisms of protection against gender-based violence | 18
and with the laws that regulate this field and the organizations and institutions that deal with them
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2. Media environment for the production of professional and ethical content on gender-based violence -

grade - 21
Indicators
10 | Theregulator and the self-regulator have codes related to gender-based violence, including gender 31

equality, discrimination, privacy, protection of children and minors.

1 | There are professional implications for the media and media professionals (warnings, sanctions, 22
penalties, exclusions from associations and professional media communities) for producing content
that violates professional and ethical codes for reporting on gender-based violence.

12 | Above-mentioned professional consequences (warnings, sanctions, penalties, exclusions from 12
associations and professional media communities) are applied in a way that includes all the media
(regardless of type, ownership, funding).

13 | The regulator and the self-regulator respond to unethical and unprofessional media coverage of 17
gender-based violence.

14 | Gender mechanisms (BiH Agency for Gender Equality, FBiH Gender Center, RS Gender Center) respond | 18
to unethical and unprofessional media coverage of gender-based violence.

15 | Watchdog media platforms and civil society organizations respond to unethical and unprofessional 23
media coverage of gender-based violence.

16 | Celebrities, bloggers and journalists react to unethical and unprofessional reporting on gender-based 20

violence.
17 | Citizens are familiar with and report unethical and unprofessional media reporting on gender-based 9
violence to the regulator and the self-regulator, media watchdog platforms, etc.
18 | There are provisions through which it is possible to sanction hate speech (incitement to hatred). 33
19 | Above-mentioned provisions are consistently applied (to all media regardless of type, ownership). 12

20 | The media have rules to regulate hate speech in comments, offensive comments and to protect privacy | 18
in cases of gender-based violence.

21 | Above-mentioned rules are consistently enforced. 9

22 | There are research and statistical indicators on gender-based violence in BiH (from institutions, 25
organizations) that are available to the media.

23 | Special funds that encourage and support the media to produce professional and ethical content on 20
gender-based violence (donations, grants) are available to the media.

24 | Educational materials, manuals, and research on gender-based violence and reporting on gender-based | 29
violence are available to the media.

25 | Experts dealing with gender-based violence are available to journalists and answer their questions. 31

26 | Gender mechanisms (Agency for Gender Equality of BiH, RS Gender Center and FBiH Gender Center) 27
and organizations dealing with gender-based violence organize press briefings on gender-based
violence and they are available to the media upon request.
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3. Media coverage of gender-based violence - grade - 15

Indicators

27 | The media report on gender-based violence thematically, rather than through individual cases. 13

28 | The media use comprehensive, professional and thematic reporting on gender-based violence to 21
promote the view that violence is a problem of the whole society and that it is not a private matter.

29 | The media do not reveal the identities of the women or girls who suffered violence (name and 18
surname, photos, residential address, names of parents or family members ...)

30 | The media do not reveal the identities of the perpetrators (name and surname, photographs, 15
residential address, names of parents or family members ...), except when it is justified by the public
interest.

31 | When reporting on court proceedings, the media respect the presumption of innocence until a final 14
court decision is made.

32 | The media report on all forms of gender-based violence (psychological, economic, sexual), and not just | 15
physical.

33 | The media do not use bombastic headlines and parts of the texts that provide brutal details in 9
reporting on gender-based violence.

34 | The media do not use images depicting blood, bruises, brutality, scenes of violence in reporting on 8
gender-based violence.

35 | The media do not use stereotypes in portraying women and men or direct or indirect comments that | 13
put individuals at a disadvantage or discriminate against them based on their gender.

36 | The media use credible sources when reporting on gender-based violence. 13

37 | The media continuously monitor the work of service providers from the health, social protection, n
justice, and police sectors available for survivors of violence.

38 | The media promote specialized support services for survivors of violence, NGOs that provide 16
accommodation in safe houses, free legal aid, and an SOS support line.

39 | The media do not disrupt the course of investigations into gender-based violence trials by reportingon | 19
gender-based violence.

40 | The media contribute to the prevention of gender-based violence through professional and ethical 21

reporting.
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10.2. Glossary

Ethical and professional reporting on gender-based
violence is reporting that follows all professional and
ethical journalistic principles, especially reporting
that avoids the use of stereotypes in the portrayal
of women and men; avoiding sensationalism and
bombastic headlines that emphasize brutal details
in reporting violence against women; and pays more
attention to in-depth reports that will offer a broader
picture of violence against women, the causes, and
consequences of this problem.

Violence against women is a violation of human
rights and a form of discrimination against women
and represents all acts of gender-based violence that
lead to, or may lead to, physical, sexual, psychological,
or economic harm or suffering for women, including
threats of such acts, coercion, i.e,, arbitrary depriva-
tion of liberty, either in public or in private life.*8

Gender-based violence against women denotes
violence directed against a woman because she is a
woman, i.e., violence that disproportionately affects
women.”

Gender-based violence is any act that causes or may
cause physical, psychological, sexual, or economic
harm or suffering, as well as the threat of such action
that prevents a person or group of persons from en-
joying their human rights and freedoms in the public
and private spheres of life®

Domestic violence represents actions through which
a family member inflicts physical, mental, or sexual
pain or suffering and/or economic harm, as well as
threats that cause fear of physical, psychological, or
sexual violence and/or economic harm to another
family member® Domestic violence exists if there is
a basis for suspicion that a family member has com-
mitted acts of physical, sexual, psychological and/or
economic violence, as well as threats that cause fear
of physical, sexual, psychological and/or economic
harm to another family member.®

98 Article 3.a Istanbul Convention.
99 Article 3.d Istanbul Convention.
100 Article 6.2 of the Law on Gender Equality in BiH.

101 Article 7 of the Law on Protection from Domestic Violence
of FBiH.

102 Article 7 of the Law on Protection from Domestic Violence
of Republika Srpska.

Acts of domestic violence are:

- use of force against the physical or mental integ-
rity of a family member; conduct that may cause or
threaten to cause physical or mental pain or suffering
to a family member; causing fear or personal jeopar-
dy or violation of the dignity of a family member by
blackmail or other coercion;

- verbal assault, insulting, swearing, calling deroga-
tory names, and other ways of grossly harassing a
family member; sexual violence; denying access to
health care and nursing; monitoring and all other
similar forms of harassment of a family member; in-
tentionally damaging or destroying the property of a
family member, joint property, or property in personal
possession; denying or revoking the right to economic
independence by prohibiting work or keeping a fam-
ily member or family community in a relationship of
dependence or subordination; raising children in a
humiliating manner; taking children away or evicting
a family member from the apartment; exhaustion by
work, starvation, denial of sleep or necessary rest to
a family member; non-compliance with the decision
of the competent body which established the per-
sonal contact of children with their parents; denying
a travel document or other document of a family
member; violent isolation or restriction of freedom of
movement of a family member; any other action that
constitutes violence in the family.

- acts of domestic violence also include threats of
acts'o3

Physical violence represents any use of physical force,
or a threat to use it, whether inflicted or not.**

Sexual violence is any forced sexual act or attempted
act or unwanted sexual comment(s).

Sexual harassment is any unwanted form of verbal,
non-verbal or physical behavior of a sexual nature
which seeks to violate the dignity of a person or group
of persons, or which achieves such an effect, especial-
ly when such behavior creates a frightening, hostile,
degrading, humiliating or offensive environment. '

103 Article 6 of the Law on Protection from Domestic Violence
of RS and Article 7 of the Law on Protection from Domestic
Violence of the FBiH.

104 Ibid.
105 Article 5 of the Law on Gender Equality in BiH.
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Psychological violence involves threats, constant be-
littling, and humiliation.

Economic violence includes attacks aimed at disrupt-
ing economic activity and denying access to basic
services.” Economic violence means preventing fam-
ily finance decisions and independent purchase, and
banning work outside of the home."”

106 World Report on Violence and Health, World Health
Organization, 2002

107 OSCE (2019). OSCE survey on violence against women in
Bosnia and Herzegovina.

RESEARCH ON MEDIA REPORTING ON GENDER-BASED VIOLENCE AGAINST WOMEN IN BOSNIA AND HERZEGOVINAIN 2020 | 61



62

10.3. Code list

1. STORY

1.1. Media name

1.2. Date

1.3. Article title

1.4. Gender of the journalist

1.4.1. Female

1.4.2. Male

1.4.3. Not specified

1.5. Section where the article was published
1.5.1. Crime section

1.5.2. News

1.5.3. Magazine

1.6. Article length

1.6.1. Long (more than eight paragraphs)
1.6.2. Medium (four to eight paragraphs)
1.6.3. Short (up to four paragraphs)
1.7. Source/origin

1.7.. Original content (signed articles)
1.7.2. News agency

1.7.3. Not specified

1.8. Genre

1.8.1. News

1.8.2. Report

1.8.3. Feature story

1.8.4. Investigative story

1.8.5. Comment (opinion)

1.8.6. Interview

1.8.7. Other

1.9. Title

1.9.1. Sensationalist

1.9.2. Neutral

1.9.3. Condemning the person who faced violence

1.9.4. Condemning the perpetrator of violence
1.10. Location
1101, In BiH

1.10.2. Outside BiH

2. PHOTOGRAPHY

2.1. Scene of violence

211. Blurred

21.2.Clear

2.2. General (institution building, police tapes, etc.)
2.3. Faces

2.3.1. Person who faced violence
2.31.1. Blurred

2.31.2.Clear

2.3. Perpetrator of violence
2.31.1. Blurred

2.31.2.Clear

2.4. Not available

3. TYPE OF VIOLENCE

3.1. Femicide

3.2. Physical violence

3.3. Sexual violence

3.4. Psychological violence
3.5. Economic violence

3.6. Violence against women/Gender-based violence
(generally as a topic)

4.TOPIC
4.1. Specific case of violence

4.2. Gender-based violence in general

4.21. Gender-based violence during a pandemic

4.2.2. Work of institutions/safe houses/non-
governmental organizations

4.3. Other

5. SOURCES

5.1. No source

5.2. First source

5.2.1. Survivor of violence

5.2.2. Perpetrator of violence

5.2.3. Family of the survivor of violence

5.2.4. Family of the perpetrator of violence
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5.2.5. Witness to violence
5.2.6. Police

5.2.7. Judiciary (institution)
5.2.8. Perpetrator’s lawyer
5.2.9. Expert in the field

5.210. Institution or agency dealing with gender-based
violence

5.211. Non-governmental organization that deals with
gender-based violence

5.3. Second source

5.3.1. Survivor of violence

5.3.2. Perpetrator of violence

5.3.3. Family of the survivor of violence
5.3.4. Family of the perpetrator of violence
5.3.5. Witness to violence

5.3.6. Police

5.3.7.Judiciary (institution)

5.3.8. Lawyer

5.3.9. Expert in the field

5.3.10. Institution or agency dealing with gender-based
violence

5.3.11. Non-governmental organization that deals with
gender-based violence

5.4. Third source

5.4.1. Survivor of violence

5.4.2. Perpetrator of violence

5.4.3. Family of the survivor of violence
5.4.4. Family of the perpetrator of violence
5.4.5. Witness to violence

5.4.6. Police

5.4.7. Judiciary (institution)

5.4.8. Lawyer

5.4.9. Expert in the field

5.4.10. Institution or agency dealing with gender-based
violence

5.4.11. Non-governmental organization that deals with
gender-based violence

5.5. More than three sources
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6. PRIVACY

6.1. Identity of the perpetrator of violence
6.1.1. Protected

6.1.2. Not protected

6.1.3. None

6.2. Identity of the person who faced violence
6.2.1. Protected

6.2.2. Not protected

6.2.3. None

6.3. Revealing details from the private life of person
who faced violence

6.3.1. Yes
6.3.2.No

6.4. Revealing details from the private life of
perpetrator of violence

6.4.1. Yes

6.4.2.No

7- ANALYSIS
7.1. Emphasis on GBV/DV, as a social problem
71.1. Yes

71.2. No
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