
Brief description
UN Women is partnering with the ASTRA – Anti-Trafficking 
Action under the EU-funded regional programme “EU 4 
Gender Equality - Women’s Economic Empowerment and 
Ending Violence Against Women” to strengthen responses 
to technology-facilitated violence against women (TF VAW) 
across the Western Balkans. This partnership is anchored 
in the programme’s overall outcome of ensuring that 
women and girls who experience violence have access 
to multisectoral, inclusive, and survivor-centred services, 
including in digital spaces. 

Partner information
ASTRA is a women’s civil society organization founded in 
2000 in Serbia, with over 20 years of experience in combating 
human trafficking and gender-based violence. It combines 
survivor-centred services with institutional coordination, 
advocacy, research, capacity development and prevention to 
address systemic inequalities and promote women’s rights. 
The project will be implemented in consortium with ICT Hub, 
an innovation centre focused on driving digital transformation 
and social-impact innovation across Serbia and the Western 
Balkans

The partnership is contributing to:
Outcome 2: Women and girls who have experienced violence, 
including TF VAW, access multisectoral, inclusive and survivor-
centred offline and digital services.
Output 2.2: Women and girls have the knowledge and tools 
to recognize and report online and technology-facilitated 
violence.
Activity 2.2.1: Foster collaboration between the women’s 
entrepreneurship ecosystem, tech companies and VAWG 
service providers to develop innovative tools to prevent and 
respond to TF VAW. 

Title
“SheSafe online”  

Duration
26 December 2025 – 28 February 2027

Budget
USD 213,096.52

Objective
Strengthen civil society organizations (CSOs) across the 
Western Balkans in their capacity, coordination, and practical 
tools to prevent, identify, and respond to TF VAW, leading to 
more effective survivor-centred support and regional action.

Expected results
1.	 Strengthen multi-stakeholder collaboration for TF VAW 

prevention and response
2.	 Innovative digital tools aimed at preventing and 

responding to TF VAW developed and tested
3.	 Enhanced capacity of CSOs and service providers to 

address TF VAW, including via the newly developed tools
4.	 Increased public awareness of TF VAW and available digital 

solutions

Key activities
•	 Stakeholder mapping and engagement: Multi-stakehold-

er coordination meetings to discuss TF VAW challenges, 
share experiences, and jointly define thematic priorities 
for digital solutions.

•	 Digital tool development: Three subregional hackathons/
ideathons focused on TF VAW, producing AI-integrated 
digital prototypes tailored to the Western Balkans con-
text and local languages, followed by piloting across the 
region.

•	 Training and mentoring: Regional capacity-building for 
CSOs and service providers from six Western Balkans 
economies, covering TF VAW, survivor-centred response, 
data protection, and practical use of the tool in case man-
agement and referrals.

•	 Media and advocacy: Regional campaign to raise aware-
ness of TF VAW and promote the newly developed tool.

Beneficiaries
•	 60 participants will take part in three subregional hack-

athons
•	 75+ representatives of CSOs and service providers will be 

trained on TF VAW and tool usage
•	 100,000+ people across Western Balkans will be reached 

through the media campaign
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The brief was prepared in April 2026 and reflects the expected work. A results-based brief will be prepared once the project is completed.
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