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This issue of Focus on Gender concentrates 
on strengthening connections between 
journalists and local support services for 
gender-based violence (GBV) survivors 
and improving ethical media reporting on 
effects that GBV has on women, girls and 
entire communities. UN Women Bosnia and 
Herzegovina has been working with the 
media to prevent violence against women 
since 2016, with the strategic support of 
Sweden. Foundation Mediacentar Sarajevo, 
a leading civil society organization when it 
comes to the development of independent 
and professional journalism in BiH, has 
been UN Women BiH’s partner for years 
in combating stereotypical and unethical 
reporting on gender-related topics.

Undoubtedly, much remains to be done to 
eradicate problematic and sensationalist 
reporting on gender-based violence and 
increase the interest of editors for a more 
frequent and serious approach to gender-
based violence topics. However, after 
seven years of working with journalists, 
editors, students of journalism, and local 
stakeholders across Bosnia and Herzegovina, 
positive changes can be seen in newsrooms, 
the number of analytical stories on GBV has 
been increased, while local support services 
and multisectoral teams for preventing GBV 
in some communities have opened up more 
to journalists.

In this issue of Focus on Gender we give 
an overview of UN Women BiH work on 
improving communication between local 
journalists and their communities and 
supporting academic institutions and 
students of journalism to develop, adopt 
and implement educational workshops 
and modules for quality learning on 
gender-based violence reporting. 



violence. Although many women reported 
different individual experiences of violence, 
they did not perceive themselves as victims 
of violence. For instance, 58.4% of women 
who have experienced physical violence do 
not view themselves as victims of physical 
violence. An even smaller proportion of 
women recognize their exposure to physical, 
economic, and sexual violence. 

Another worrying fact is that women in 
BiH do not sufficiently recognize which 
institutions and organizations have a role in 
the response to domestic violence. When 
asked to mention some institutions they 
know would provide them with support in 
cases of domestic violence, 13% of women 
could not mention even one; most women 
recognized the importance of the police, 
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WHY DOES QUALITY MEDIA 
REPORTING ON GENDER-BASED 

VIOLENCE MATTER? 

Selma Zulić, project coordinator at Mediacentar, meets 
with editor Marijana Matijević of Radio Žepče. Dedicated 
meetings with local media were held in 2023 to facilitate 
tailor made Framework plans for cooperation among 
representatives of the multisectoral teams and the local 
media in their respective communities.

Violence against women and girls is a problem 
of the entire society that transitioned out of 
the private into the public sphere. The role 
of journalists is to address this problem in 
a responsible and ethical way, to promote 
public discussion, and raise awareness on 
the devastating consequences that violence 
leaves on one’s well-being. For that reason, it 
has been important for UN Women and civil 
society organizations to start a discussion 
on the responsibility of the media and the 
way they report on this important topic.

Bosnia and Herzegovina does not have 
sufficiently raised awareness of experiences 
that constitute various forms of violence. 
There is a general lack of awareness of 
different forms of violence, as well as 
recognition of personal experiences of 



1   Prevalence and characteristics of violence against women in BiH, Agency for Gender Equality of BiH, 2013
2  Research on media reporting on gender-based violence against women in Bosnia and Herzegovina, UN Women, 2016
3  Research on media reporting on gender-based violence against women in Bosnia and Herzegovina, UN Women, 2020

but not so many knew about centers for 
social work and specialized safe houses.1 All 
this indicates that the media should take an 
active role in educating on violence against 
women and domestic violence, especially 
when it comes to local communities and 
support services.

Media in BiH, although seemingly aware 
of their role, largely do not contribute to 
sending out the message that violence 
against women and domestic violence are 
unacceptable and forbidden by law. Media 
tend to minimize the seriousness of violence 
through different strategies – intentionally 
or unintentionally blaming the victim, siding 
with perpetrators, speculating on the causes, 
by reporting in a sensationalist way, in the 
end doing more damage than good.2  

The duty of journalists is to report ethically 
and professionally about the widespread 
and alarming issue such as GBV in BiH. They 
have a very specific role in the prevention 
of GBV, a watchdog role in monitoring the 
institutional response, and educational role 
toward general society. Journalists cannot 
provide direct support to people who are 
experiencing violence, but a long-term 
professional approach and awareness of 
the position of survivors can contribute to 
their empowerment and influence the wider 
community to recognize, condemn and 
report it. The lack of thematic and in-depth 
media coverage of violence against women 
through analyses, comments, and research is 
one of the contributing factors to the lack 
of sufficient problematization of violence 
against women as a social issue.3  

4
P

ho
to

: U
N

 W
o

m
en

/I
m

ra
na

 K
ap

et
an

ov
ić

The conference “Role of media in the multisectoral response 
to violence against women and domestic violence”, held in 
December 2022 in Sarajevo, highlighted the importance of 
media in ending violence against women.



UN WOMEN’S STRATEGIC 
WORK WITH MEDIA  

Communication, awareness-raising and 
outreach are integral parts of UN Women’s 
work, that capture key aspects of all 
UN Women’s portfolios and share them 
with national and regional audiences. UN 
Women is one of the designated sources of 
information for the media      when it comes 
to reporting about gender equality and 
women’s rights in Bosnia and Herzegovina 
and provides media with the necessary 
information in its portfolio areas.

Work with media and journalists on 
improving reporting on gender-based 
violence has been a consistent part of UN 
Women’s work within the portfolio of ending 
violence against women. UN Women has 
played a central role in addressing violence 
against women in BiH since its establishment 
and continues to enhance the quality of 
legislation, protection, prosecution and 
prevention efforts based on the Istanbul 
Convention standards. The government and 
CSOs have acknowledged the important 
role that UN Women has played in building 
their capacities, supporting their work, 
and ensuring productive communication 
between the two sectors. 

Among the main results achieved within 
this portfolio is the establishment of at 
least 38 multisectoral teams across BiH 
and the development of local protocols on 
coordinated response in domestic violence 
cases. UN Women also supported partners 
from government institutions and the civil 
society sector to improve the collaboration 
of these multisectoral teams with local 
journalists and media outlets. Since 2016, 
around 330 journalists and over 80 
journalism students from six BiH universities 
have been engaged through educational 
programmes, awareness-raising campaigns, 
content production on professional reporting 
on violence against women, implemented by 
non-governmental organizations supported 
by UN Women BiH. 

Today, some of these participants are among 
the leading journalists covering and being 
dedicated to the topic of gender-based 
violence. UN Women continues to provide 
them with additional training and empower 
them through training-of-trainers and 
continued exchange of information. Much 
remains to be done, but the solid foundation 
is in place. 

The conference “Role of media in the multisectoral response to violence 
against women and domestic violence”, held in December 2022 in 
Sarajevo, gathered representatives of media, government institutions, 
experts and activists in a discussion on the importance of fostering an 
inclusive approach which involves all community members in efforts 
surrounding ending violence against women.
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IMPROVING THE QUALITY OF 
MEDIA REPORTING ON GENDER-

BASED VIOLENCE 

UN Women Bosnia and Herzegovina has 
been working with the media to prevent 
violence against women since 2016, with the 
strategic support of Sweden. 

Foundation Mediacentar Sarajevo, a leading 
civil society organization when it comes 
to the development of independent and 
professional journalism in BiH, has been UN 
Women BiH’s partner for years in combating 
stereotypical and unethical reporting on 
gender-related topics.

Mediacentar Sarajevo is a civil society 
organization with a long tradition of 
educating journalists and students of 
journalism from BiH and the region on a 
range of relevant topics. The organization is 

The „Free Voices“ program provided students of journalism and 
communication from the Faculty of Political Sciences of the 
University of Sarajevo and the Faculty of Political Sciences of the 
University of Banja Luka a practical training course on responsible 
media reporting on gender-based violence and enabled them to 
gain hands-on experience in newsrooms across the country. 

committed to improving the overall state of 
journalism, media professionalism and media 
freedoms in BiH and Southeast Europe 
through educational, research advocacy 
and outreach programs. Mediacentar 
developed dozens of educational resources 
for journalists, manuals and guidelines, 
implemented hundreds of trainings and 
engaged thousands of journalists.      
     
Since 2018, UN Women has been intensively 
working together with Mediacentar Sarajevo 
on various actions aimed at:

	z Strengthening cooperation between local 
media and institutions in the prevention 
of and protection from domestic and 
gender-based violence.
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	z Creating action plans of cooperation 
of multisectoral teams and media 
outlets to define their joint actions on 
raising awareness about GBV in local 
communities.

	z Exchanging knowledge and experiences 
among communities in BiH on good 
examples of collaboration between 
multisectoral bodies and media, and 
good practices in gender-responsive 
reporting on GBV.

	z Strengthening cooperation between 
local journalists interested in reporting 
on GBV, as well as the establishment of 
better connections between local media 
and national media outlets that have 
the potential to share topics of local 
importance to a wider audience across 
the country.      

	z Developing practical guidelines on 
professional reporting about gender-
based violence and educational modules 
for students of journalism at BiH 
universities.

	z Providing students of journalism with 
theoretical and practical knowledge 
on GBV reporting through training and 
internship programs.

	z Producing high-quality journalistic 
content and in-depth analyses that will 
offer a broader picture of violence against 
women, the causes, and consequences of 
this problem.
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The four-day “Free Voices” programme introductory training consisted of 
a set of different modules both on journalism and specialized reporting on 
gender-based violence. The training aimed to prepare participants for the 
internship program and provide them with knowledge and skills on applying 
ethical standards and principles in various aspects of journalistic work, 
including preparatory research, field, content production and dissemination.
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CONNECTING JOURNALISTS AND 
MULTISECTORAL TEAMS FOR THE 

PREVENTION OF DOMESTIC VIOLENCE  

Thematic meeting of cantonal coordination body for prevention and 
protection from violence against women and domestic violence and 
local media RTV Slon and Mediacentar, was held in September 2023. 
Representatives of institutions discussed the most relevant modules 
of cooperation with the media that can be applied in Tuzla Canton 
and the development of an Action Plan.

Since 2016, UN Women BiH has supported 
the development of multisectoral teams for 
the prevention and protection of survivors 
of domestic violence. These teams typically 
consist of various institutions relevant for 
combating domestic violence, such as social 
work centers, police, judiciary, health centers, 
local municipal administration, educational 
institutions. 

The application of a multisectoral response 
benefits survivors because it leads to 
increased safety, helps ensure the ability to 
address their multiple needs and minimizes 
the chances of repeated traumatisation. 

At the same time, applying a coordinated 
approach allows the institutions that respond 
to domestic violence and violence against 
women to be more effective and better able 
to provide a more consistent and efficient 
response.4  

Among other things, connecting these teams 
with local journalists is important because it 
creates space for joint preventive actions and 
allows journalists to gain a deeper insight into 
the functioning of the support system in their 
local community. Since 2020, UN Women 
and Mediacentar Sarajevo have worked 
with 26 cities/municipalities in Bosnia and 

4   Review of the multi-sector approach to domestic violence at the local level in Bosnia and Herzegovina, UN Women, 2019



Herzegovina to strengthen cooperation 
between local media and institutions for the 
prevention of and protection from domestic 
violence. Within the last project phase, 
during 2022/2023, while the pioneers from 
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It is a long process with varying success across 

communities. However, it is extremely important because 

unsensitized media further contribute to the patriarchal 

mindset and attitudes that violence is a private matter. 

Working on prevention and changing public perceptions 

and attitudes towards violence requires continuity. It 

cannot simply be a one-off intervention. UN Women has 

recognized this, and we are grateful to be continuing our 

cooperation for so many years.

Selma Zulić Šiljak, 
Mediacentar’s project coordinator

Various activities were implemented, 
gathering dozens of journalists, editors, 
and representatives of multisectoral teams 
around the idea of improving media reporting 
on gender-based violence and introducing 
the work of support services to citizens:

	z Thematic sessions with editors on topics 
such as the role of media in the prevention 
of GBV and editorial strategies for 
harmful comments moderation.

	z Workshops, advanced media trainings 
and training for trainers on responsible 
reporting on GBV.

	z Joint sessions of multisectoral teams and 
media representatives.

	z Development of Framework Plan for 
Cooperation Between Multisectoral 
Teams and Local Media in Bosnia and 
Herzegovina.

	z Exchange of knowledge conference for 
multisectoral teams and media from 10 
local communities on good examples 
of collaboration and good practices in 
gender-responsive reporting on GBV.

the initial phases 2020/2021 built up their 
training and mentoring skills, newly involved 
communities had an opportunity to learn 
from experiences of those already included 
in the project in previous stages.

	z Development and implementation of 
10 Action Plans on joint activities of 
multisectoral teams and local media 
outlets.

	z Publishing stories on GBV topics relevant 
for local communities:

RTV Slon: Who controls your wallet?

Radio Bihać: Life after the safe house

Freelance journalist Jovana Borovčanin:  
Violence increase: Victims mostly women 
and children

Semberske novine: It’s not easy to get out of 
the circle of violence, but it’s possible

Radio Žepče: Violence against women: An 
issue that should be a social matter

RTRS: Why is violence against women still a 
taboo? 

Note: Stories are in local language.     

https://eca.unwomen.org/en/digital-library/publications/2021/9/framework-plan-for-cooperation-between-multisectoral-teams-and-local-media-in-bosnia-and-herzegovina
https://www.rtvslon.ba/istrazivanje-namjenjeno-zenama-ko-vam-kontrolise-novcanik/
https://www.radiobihac.com/emisija/aktualno/28?fbclid=IwAR1HJRpQN_b593WG7rop777K1OeSkgPOYCv5a-Ys7mprcSCue2aQUd1SnMA
https://opstinavisegrad.com/rahmanovic-nasilje-u-stalnom-porastu-zrtve-najcesce-zene-pa-djeca/
https://opstinavisegrad.com/rahmanovic-nasilje-u-stalnom-porastu-zrtve-najcesce-zene-pa-djeca/
https://www.semberija.info/lat/news/gradovi/bijeljina/35042.iz-kruga-nasilja-nije-jednostavno,-ali-je-moguce-izaci-odlazak-je-bio-prava-odluka.html
https://www.semberija.info/lat/news/gradovi/bijeljina/35042.iz-kruga-nasilja-nije-jednostavno,-ali-je-moguce-izaci-odlazak-je-bio-prava-odluka.html
https://zepce.live/reci-ne-nasilju/
https://zepce.live/reci-ne-nasilju/
https://www.rtrs.tv/vijesti/vijest.php?id=513319
https://www.rtrs.tv/vijesti/vijest.php?id=513319


WORK WITH UNIVERSITIES AND 
STUDENTS OF JOURNALISM

Thematic sessions were held for students at the Department of Communication and 
Journalism Studies at the Faculty of Political Sciences of the University of Sarajevo 
(FPN UNSA) and the Department of Journalism at the Faculty of Political Sciences 
of Banja Luka (FPN BL). Sessions were attended by 61 students.

Students of journalism in Bosnia and 
Herzegovina often lack practical education 
during their studies. The theory-based 
approach does not prepare them for the 
practical challenges of journalistic work, 
and they mainly go through entire university 
studies without practicing ethical reporting 
on gender-based violence. 

Hence, it was important to work with 
generations of future journalists to improve 
their knowledge of GBV and encourage some 
of them to pursue future careers focused on 
reporting on stories that have a clear gender 
perspective. To achieve this, many activities 
were implemented to strengthen the 
cooperation of UN Women and universities of 
journalism in BiH.

	z Adaptation of the already existing UN 
Women module5 on responsible reporting 
on GBV that can be used in the future as 
a learning material within certain subjects. 
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The revised module was developed in 
cooperation with media researchers, 
journalists, faculty professors, students 
and UN Women staff. 

	z Signing of Memorandum of Understanding 
between UN Women and and the Faculties 
of Political Sciences of the University of 
Sarajevo and the University of Banja Luka.

	z Organization of thematic sessions 
for students at the Department of 
Communication and Journalism Studies 
at the Faculty of Political Sciences of 
the University of Sarajevo (FPN UNSA) 
and the Department of Journalism at the 
Faculty of Political Sciences of Banja Luka 
(FPN BL). Sessions were attended by 61 
students.

	z Organization of the training and internship 
program for students of journalism from 
Sarajevo and Banja Luka “Free Voices”.

5   https://media.ba/bs/preporuka/prirucnik-za-izvjestavanje-o-rodno-zasnovanom-nasilju

https://media.ba/bs/preporuka/prirucnik-za-izvjestavanje-o-rodno-zasnovanom-nasilju


FREE VOICES – TRAINING AND PAID 
INTERNSHIP PROGRAM

Seven young women students of journalism and communication from the Faculty 
of Political Sciences of the University of Sarajevo and the Faculty of Political 
Sciences of the University of Banja Luka participated in the “Free Voices” 
programme.

The „Free Voices“ program provided 
students of journalism and communication 
from the Faculty of Political Sciences of 
the University of Sarajevo and the Faculty 
of Political Sciences of the University of 
Banja Luka a practical training course on 
responsible media reporting on gender-
based violence and enabled them to gain 
hands-on experience in newsrooms across 
the country. The program resulted in 15 
reports on gender-based violence written 
by participating students. Seven female 
students participated in the program, five 
from the FPN UNSA and two from FPN BL.

The four-day introductory training consisted 
of a set of different modules both on 

journalism and specialized reporting on 
gender-based violence. The training aimed 
to prepare participants for the internship 
program and provide them with knowledge 
and skills on applying ethical standards and 
principles in various aspects of journalistic 
work, including preparatory research, field, 
content production and dissemination.  
  
The training included the following modules: 

	z an overview of the BiH media scene with 
a focus on reporting on violence against 
women; 

	z main forms of reporting and their 
elements; 
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	z main ethical principles in journalism with 
a focus on gender-based violence; 

	z investigative journalism and development 
of research skills; 

	z multimedia production with a focus on 
stories on gender-based violence and 
avoiding stereotypes; visualization of 
statistical and other data; 

	z development of story pitches, including 
preparation of the focus of the story, 
desk research, list of interviewees, and 
sources.

The internship program was held from 7 to 
27  August 2023 during which participants 
worked in five newsrooms in Mostar, 
Sarajevo, Banja Luka, and Tuzla – three TV 
stations and two online and print media. In 
every newsroom, participants had mentors 
– editors who worked with them on their 
stories and tasks.

Partner media

	` Web portal Bljesak.info
	` TV N1     
	` TV Nova BH
	` Newspaper Nezavisne novine
	` Radio television Slon

 
During the internship program, participants, 
together with their mentors, prepared and 
published 15 articles and TV reports on 

gender-based violence, following UN ethical 
guidelines on reporting on gender-based 
violence. Stories and TV reports included 
some of the following topics: economic 
violence against women, non-consensual 
publishing of intimate photos and videos, 
penalties and the process of rehabilitation 
of perpetrators, education on gender-based 
violence in schools, SOS telephone numbers, 
the work of safe houses, violence against 
women in popular songs.    

RTV Slon: Economic violence: Who are the 
victims, how to recognize it?

N1 Info:  SOS phone: An important segment 
in fighting violence against women

Nova BiH: Why gender-sensitive language 
matters?

Bljesak.info: Modern music that justifies 
violence against women

Nezavisne novine: Perpetrators don’t want 
to go through rehabilitation

Note: Stories are in local language.

All of the seven participants said that the 
internship in local media was very useful for 
them, and that they advanced their skills in 
many areas including conducting interviews, 
writing news articles, preparing TV reports 
and contacting interviewees.

Journalist Slađan Tomić was one of the lecturers at the „Free 
Voices“ program which provided students of journalism 
and communication a training course on responsible media 
reporting on gender-based violence.
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https://www.rtvslon.ba/ekonomsko-nasilje-kako-ga-prepoznati-ko-su-ustvari-zrtve/#google_vignette
https://www.rtvslon.ba/ekonomsko-nasilje-kako-ga-prepoznati-ko-su-ustvari-zrtve/#google_vignette
https://n1info.ba/vijesti/sos-telefon-u-bih-bitna-karika-u-lancu-borbe-protiv-nasilja-nad-zenama/
https://n1info.ba/vijesti/sos-telefon-u-bih-bitna-karika-u-lancu-borbe-protiv-nasilja-nad-zenama/
https://www.youtube.com/watch?app=desktop&v=cFy0WS5MgYk
https://www.youtube.com/watch?app=desktop&v=cFy0WS5MgYk
https://bljesak.info/kultura/glazba/mnogi-moderni-hitovi-opravdavaju-nasilje-nad-zenama/429462
https://bljesak.info/kultura/glazba/mnogi-moderni-hitovi-opravdavaju-nasilje-nad-zenama/429462
https://www.nezavisne.com/novosti/drustvo/Nasilnici-ne-pristaju-na-rehabilitaciju/784874
https://www.nezavisne.com/novosti/drustvo/Nasilnici-ne-pristaju-na-rehabilitaciju/784874


RECOMMENDATIONS 
FOR ACTION

RECOMMENDATIONS FOR MEDIA PROFESSIONALS

These recommendations include aspects to be considered 
in the future actions and initiatives related to improving the 
quality of reporting on gender-based violence. 

	z Always approach the topic of gender-based violence with 
care and sensibility. Consult relevant guidelines in case of 
ethical or professional dilemmas or ask colleagues who are 
experienced in this field of reporting for advice. 

	z Include journalists and editors in education programs and 
CSOs’ initiatives that strengthen newsrooms’ capacities to 
professionally report on gender-based violence. 

	z Ensure consistent presence of topics related to gender-based 
violence in the media. Approach the topic from various angles 
making sure that you also educate your audience about 
available support services.

	z Share your knowledge on gender-based violence reporting 
with other colleagues and strengthen a pool of journalists and 
editors devoted to this topic.

	z Strengthen the mechanism of psychological support for 
journalists who (regularly) write on gender-based violence.

	z Contribute to the improvement of already existing guidelines 
on ethical reporting so that they provide as many detailed 
explanations and practical tips as possible. Share your thoughts 
and experience with CSOs working on the improvement of 
the quality of journalistic reporting on gender-based violence.

	z To ensure the highest standards of practice, regularly consult 
existing guidelines and research, and stay updated with their 
latest versions.

13
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UN Women BiH has supported the development of a few 
guidelines and research studies dedicated to ethical reporting 
about gender-based violence. Here are the links to some of 
them:

Research on media reporting on gender-based violence 
against women in Bosnia and Herzegovina in 2020
 
UN Women module on responsible reporting on GBV 

Study of media reporting on gender-responsive budgeting in 
Bosnia and Herzegovina in 2020 

UN Women Bosnia and Herzegovina

Zmaja od Bosne bb, 71 000 Sarajevo, BiH

033 293 560

unwomen.bih@unwomen.org

unwomenbih

unwomenbih

unwomenbih

https://eca.unwomen.org/en/digital-library/publications/2021/9/research-on-media-reporting-on-gender-based-violence-against-women-in-bosnia-and-herzegovina-in-2020
https://eca.unwomen.org/en/digital-library/publications/2021/9/research-on-media-reporting-on-gender-based-violence-against-women-in-bosnia-and-herzegovina-in-2020
https://eca.unwomen.org/sites/default/files/Field Office ECA/Attachments/Publications/Country/Bosnia/UN woman prirucnik nasilje nad zenama-BH-WEB.PDF
https://eca.unwomen.org/en/digital-library/publications/2022/07/study-of-media-reporting-on-gender-responsive-budgeting-in-bosnia-and-herzegovina-in-2020
https://eca.unwomen.org/en/digital-library/publications/2022/07/study-of-media-reporting-on-gender-responsive-budgeting-in-bosnia-and-herzegovina-in-2020
http://unwomen.bih@unwomen.org

