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EXECUTIVE SUMMARY 

This Gender Analysis of the refugee crisis in Armenia 
identifies the diverse needs, risks and capacities of 
women, men, girls and boys of all gender diversity 
and explores the gender and power relations among 
the newly arrived refugees. It aims to inform and 
support humanitarian and recovery programmes/
responses to address the immediate and midterm 
needs of the refugee population. It also highlights 
the challenges faced by the study participants in 
accessing critical information, housing, health care, 
mental health support, cash transfers and employ-
ment opportunities. The key findings of the analysis 
are presented below.

Gender roles and decision-making

 • Despite the ongoing crisis, traditional expecta-
tions regarding the division of labour within the 
household persist among the refugees. Out of 
necessity, however, women are increasingly en-
gaged in or seeking employment.

 • Women continue to perform the majority of un-
paid domestic tasks in addition to any paid work.

 • Refugee men face intensified pressure to fulfil 
their perceived breadwinning responsibilities, as 
well as the responsibility to find and retain em-
ployment to provide for their families, despite 
the lack of opportunities.

 • Women and men recognize the importance of 
employment (earning income) as a priority, but 
men additionally see income generation as a way 
to fulfil their gender roles. 

 • While women have held more prominent roles 
in making household decisions on the distribu-
tion of financial resources and humanitarian 
assistance, this is largely a continuation of their 
role as caretakers and economizers, to make the 
family’s ends meet. Decision-making patterns are 
diverse and include joint decision-making, but 

Photo by Armenian Progressive Youth
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traditional understandings of male dominance in 
decision-making remain.

Access to information and services

 • Despite the growing importance of online in-
formation sources, word-of-mouth remains the 
primary information source. However, age and 
gender dynamics influence preferences, with 
younger women showing a preference for social 
media and TV announcements.

 • While efforts are being made to improve health-
care services, challenges remain, especially for 
refugees with regard to accessing affordable 
health care beyond state-provided coverage.

 • Mental health issues, particularly stress and de-
pression, are prevalent, with women more likely 
to seek psychological support. However, barriers 
such as cost and awareness hinder access.

 • Delays and bureaucratic obstacles associat-
ed with cash transfers have an adverse impact 
on refugees’ ability to afford essentials such as 
housing and health care.

 • Meeting the housing needs of the refugee popu-
lation is a critical factor in ensuring the well-being 
and safety of all. Overcrowding and a lack of pri-
vacy are additional challenges for women.

 • Women are actively seeking humanitarian ser-
vices, despite facing information and accessibility 
barriers. 

 • Access to employment opportunities represents 
a primary need, reported particularly among 
men. There are still challenges to be overcome, 
including fraudulent private employment agen-
cies and discrimination, which affect younger 
individuals and those with disabilities more than 
others.

Protection

 • It is important to note that there is a tendency 
among women refugees to avoid discussing gen-
der-based violence, especially intimate partner 
violence. This is largely due to patriarchal norms. 

 • The risks of exploitation from housing and em-
ployment opportunities were highlighted as key 
concerns.

 • Men and women reported feeling physically safe 
in Armenia. However, any concerns about safe-
ty were related to their unfamiliar environments 
and living arrangements, which also factored 
into their decision-making about employment, 
humanitarian assistance and their children’s ed-
ucation. 

Coping mechanisms

 • Negative coping mechanisms, particularly sub-
stance abuse, were identified as a growing issue 
among men and boys. However, respondents did 
not perceive these as coping mechanisms.

 • Older persons tend to adapt more slowly than 
the younger generations.

 • Refugees’ most commonly utilized coping mech-
anism is spending their savings.

 • Prior hardship endured by the refugees, in par-
ticular the 2022/23 blockade of Lachin corridor, 
has somewhat prepared the population to de-
velop adaptive capacities in terms of their live-
lihoods, as they had to save and economize to 
afford food and basic needs.

 • Refugees’ physical living conditions and the state 
of their mental health prevent them from engag-
ing and integrating with their host communities.
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1. INTRODUCTION 

1.1  Background information

On 27 September 2023, following the recent esca-
lation of the decades-long conflict, Armenia began 
receiving ethnic Armenian refugees. Within three 
days, 100,480 refugees had been counted entering 
through the region of Syunik. By the end of October, 
the number of arrivals had reached 101,848, all of 
whom had been registered by the Migration and Cit-
izenship Service in Armenia by 7 November 2023. At 
the time, approximately 55,000 refugees were resid-
ing in government-arranged accommodations. 

As reported by UNHCR, the majority of the refugees 
had arrived in Armenia with minimal personal be-
longings and were in urgent need of assistance, in-
cluding financial support, accommodation and non-
food items (NFI), as well as medical and psychological 
care. The initial rapid needs assessment, conducted 
between 9 and 13 October 2023 by UNHCR, revealed 
that food security, education, shelter, NFI, protection, 
health and resilience were the primary areas requir-
ing future assistance. 

By the end of 2023, the Government of Armenia had 
streamlined the assistance provided to refugees. This 
included a one-time cash transfer of AMD 100,000 
(equivalent to USD 248) per person, plus an addition-
al AMD 40,000 (USD 99) for rent and AMD 10,000 
(USD 24) for utilities to be paid monthly for a six-
month period (initially from October 2023 to March 
2024, later extended until December 2024). The cash 
transfers were to be delivered via the Unified Social 
Service’s 49 regional offices. Second, refugees under 
the temporary protection status were eligible to ben-
efit from a pension through the Unified Social Ser-
vice’s regional centres. Following this, within one and 
a half months, the number of those who had benefit-
ed from pensions and other social benefits reached 
10,629. Third, more than 5,350 refugees had already 
found jobs in various sectors within the same time 
frame. 

Gender analysis objectives 

The Gender Analysis of the refugee crisis in Arme-
nia was conducted (a) to inform and support the 
humanitarian and recovery response to meet the 
immediate needs of the refugee women, youth, chil-
dren and elderly; and (b) to contribute to the coordi-
nation and advocacy efforts to address the midterm 
needs of the refugees, through information dissem-
ination, coordination with peers and gender needs 
assessment.

The specific objectives of the Gender Analysis are 
as follows:

 • To explore the different needs, risks, capacities 
and coping strategies of women, girls, men and 
boys of all gender identities and of all diversities 
in the crisis.

 • To explore how gender roles and relationships 
and power relations have changed within the 
household (if at all).

 • To understand the different coping strategies of 
women, men, boys and girls across different di-
versities.

 • To develop practical recommendations to ensure 
that the specific experiences of women, men, 
adolescent boys and adolescent girls across 
diverse groups are addressed within the emer-
gency response to provide adapted services and 
assistance, while ensuring to ‘do no harm’.

The analysis primarily sought to understand the 
main gaps relevant to gender-responsive crisis re-
sponse and service delivery. It aimed to do so by 
exploring the different needs, coping strategies, 
opportunities and aspirations of different groups to 
develop recommendations for a targeted response.
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1.2 Methodology 

The Gender Analysis was undertaken from 1 De-
cember 2023 to 10 January 2024. 

The research methods included the following:
 • Eighteen focus group discussions (FGDs) with 

women and men aged 18–35, 36–55 and 56 and 
older. Further details on the FGD methodology 
are provided in Annex A.

 • Key informant interviews with a total of eight 
government and NGO representatives aimed at 
validating the initial findings obtained from the 
FGDs. The list of interviewed organizations can 
be found in Annex B. 

The geographic coverage of the Gender Analysis 
was determined by insights from the initial desk 
review, considering demographic, accommodation 
and vulnerability factors (i.e. regional unemployment 
rates, the Consumer Price Index (CPI) and border 

proximity), as well as the proximity of the regions 
to Yerevan. The study encompassed the regions of 
Yerevan, Kotayk and Ararat, with each location 
being assigned three FGDs with women and men 
based on their age group (Table 1.1).

In total, 249 participants were reached: 169 
women (68 per cent) and 80 men (32 per cent). 
Across all three regions, 31 persons with disabilities 
and 17 lactating or pregnant women were captured. 
Most of the participants, namely 94 per cent or 234 
refugees, came from rented or owned housing units, 
with only 6 per cent or 15 persons being targeted 
from government-provided shelters. Figure 1.1 and 
Figure 1.2 provide a more detailed picture.

It should first be noted that the research had a 
number of limitations. The first of these related to 
the exclusion of the Syunik region from the sample. 
This was a significant shortcoming, given that the 
region was facing significant economic and security 
challenges, which further increased the vulnerabil-

Figure 1.1: Number of participants living  
in government shelters

Figure 1.2: Number of participants living in 
rented or owned housing units

Women  
(PwD) | 2

Women  
(PwD) | 13Lactating 

Women | 10

Pregnant 
Women | 7

Women | 132
Men  
(PwD) | 4

Men  
(PwD) | 12

Men | 4
Men | 60

Women | 5

Table 1.1: Number of FGD participants, by gender, region and age group

Location

18–35 age group 36–55 age group 56+ age group

Women Men Women Men Women Men
Kotayk (urban) 18 8 19 12 18 9

Ararat (rural) 21 7 21 14 18 8
Yerevan 18 4 18 8 18 10
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ities of its refugees. Furthermore, Syunik was the 
second-largest host of refugees after Yerevan. Nev-
ertheless, time limitations and the onset of winter 
necessitated the selection of the next two closest 
options, both located adjacent to the city of Yere-
van. Secondly, despite the considerable number 
of children among the refugees, the decision was 
taken to refrain from engaging with them. This was 
on the advice that the rules and regulations would 
require more time and rigorous protocols in order 
to ensure adherence to the ‘do no harm’ principle. 
To address this limitation, questions pertaining to 
the needs of girls and boys were directed to adults. 
Third, the tools did not incorporate questions aimed 
at identifying the needs of and risks to LGBTQI indi-
viduals. Only one question, within the focus group 
discussion tool targeting the 18–35 age group, at-
tempted to ascertain the factors hindering the in-
volvement of various groups, including LGBTQI in-
dividuals, in emergency response. Nevertheless, 
despite this limited inclusion, the question was not 
sufficiently explored, thus preventing any definitive 
conclusions from being reached about the group.

1.3 Demographic profile 

Sex- and age-disaggregated data 

Apart from the overall number of refugees, there is 
scant data related to their gender composition, age 
distribution and geographic specificities. In order 
to reconstruct the gender profile of the arrived de-

mographic group, percentages reported by various 
UN agencies were juxtaposed with the available de-
mographic profile of the population as of 1 January 
2019. Table 1.2 provides a glimpse at the group’s 
composition through estimates.

Demographic analysis

The gender composition of the refugees is reported 
as 52 per cent women and girls.1 Pregnant wom-
en comprise 2,070 persons, among whom 88 gave 
birth by the end of October and 1,380 were expect-
ed to give birth within the six-month period from 
the moment of reporting, i.e. October 2023.2 Over-
all, children comprised 31 per cent of the arriving 
population.3 The most recent data suggested that 
34.9 per cent of births within six months of arriving 
were associated with the mother’s third or fourth 
child.4  About 18 per cent of the refugees were older 
than 65 years of age.5 Around 41.6 per cent have 
relocated to Yerevan. The regions of Kotayk and Ar-
arat have seen 8.3 per cent and 8 per cent of the 
arrivals, respectively, making them the two main 
regions after Yerevan and Syunik with the highest 
numbers of refugees. This picture is reconfirmed in 

1 UNFPA Armenia. 2023. UNFPA Refugee Response in Armenia: 
Situation Report #3, 1 November 2023. link

2  Ibid.
3 Ibid.
4 UNHCR. 2023. Armenia: Inter-Agency Rapid Needs Assessment 

Report, October 2023. link
5 UNFPA Armenia. 2023. UNFPA Refugee Response in Armenia: 

Situation Report #3, 1 November 2023. link

Table 1.2: Estimated number of refugees, by sex, age group and settlement type

Female breakdown
Area Aged 0–15 Aged 16–64 Aged 65+ Total
Urban 22,513 15,909 4,459 42,881
Rural 17,192 12,148 3,406 32,746

Male breakdown

Area Aged 0–15 Aged 16–64 Aged 65+ Total
Urban 21,543 15,224 4,268 41,035
Rural 16,452 11,626 3,259 31,337

Source: Ministry of Social Development and Migration of the Republic of Nagorno-Karabakh. 2019. “Demographic Situation in the Re-
public of Nagorno-Karabakh.” 23 April. http://mss.nkr.am/?p=16739.
Note: The values in this table are calculations based on the percentages provided by the source.

https://armenia.unfpa.org/sites/default/files/pub-pdf/arm_co_sitrep3_oct_2023_refugee_response_0.pdf	
https://data.unhcr.org/en/documents/details/104705
https://armenia.unfpa.org/sites/default/files/pub-pdf/arm_co_sitrep3_oct_2023_refugee_response_0.pdf	
http://mss.nkr.am/?p=16739
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the inter-agency Armenia Refugee Response Plan, 
which reports the highest numbers in Yerevan (38 
per cent), Syunik (16 per cent), Kotayk (8 per cent) 
and Ararat (7 per cent).6 However, it is suspected 
that these numbers may have changed, particularly 
in and around the capital city, as many individuals 
have chosen to relocate closer to areas with more 
employment opportunities and resources. In March 
2024, it was reported that 1,473 refugees have ap-
plied for Armenian citizenship, and 76,339 refugees 
have received a certificate of temporary protection.7

6 UNHCR. 2023. Armenia Refugee Response Plan: October 2023 
– March 2024. link

7 ARKA News Agency. 2024. “Armenian Interior Minister: 1,437 
refugees from Nagorno-Karabakh have applied for citizen-
ship.” 25 March link Photos by UN Women Armenia | Ani Hovhannisyan

https://data.unhcr.org/en/documents/details/103868	
https://arka.am/en/news/society/armenian_interior_minister_1_437_refugees_from_nagorno_karabakh_have_applied_for_citizenship/
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2.1 Gender roles and  
responsibilities 

Division of labour

Traditional and cultural norms and societal expecta-
tions in Armenia affect gender roles with regard to 
the division of labour; men work outside the home, 
and women are more engaged in domestic work, 
which often means that they are excluded from the 
labour force.8 According to 2022 Armstat data, 71 
per cent of the male and 48 per cent of the female 
population aged 15–47 are employed or seeking a 
job.9 Women are employed in less lucrative sectors 
such as education, health and agriculture, where 
wages are lower, while technical sectors are domi-

8 European Union. 2021. Country Gender Profile: Armenia – Au-
gust 2021. link 

9 Armstat. 2023. Women and Men in Armenia 2023. link 

nated by men. In addition, more women than men 
are involved in informal employment and dedicate 
more than twice as much time to unpaid domestic 
work, childcare and caring for sick, elderly or dis-
abled family members. Two thirds of women, com-
pared to less than one third of men, believe that a 
woman is the household’s primary breadwinner. Ad-
ditionally, more than half of men, versus less than 
half of women, believe that a man should be the pri-
mary breadwinner in a household.10 

The FGDs show that within refugee communities, 
the main responsibilities of men and women are still 
influenced by traditional gender roles, particularly in 
terms of breadwinning and household duties, but 
some shift has also been observed in response to 
the crisis, as women are becoming increasingly in-

10 Caucasus Research Resource Center. 2020. “Caucasus Ba-
rometer 2019 Armenia.” Accessed 1 April 2024. link

2. FINDINGS & ANALYSIS

Photo by Armenian Progressive Youth

https://www.eeas.europa.eu/sites/default/files/documents/Country Gender Profile_ ARMENIA_ENG.pdf
https://armstat.am/file/article/gender-2023.pdf
https://caucasusbarometer.org/en/cb2019am/factsheet/	
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volved in employment. In the FGDs, women respon-
dents expressed that prior to the displacement, the 
roles between men and women within the house-
hold were more defined, as women were more ex-
pected to contribute to domestic duties within home, 
while men were mostly working outside in agricul-
ture, services or mining, and both men and women 
were occupied in agriculture work. FGD participant 
women mentioned that now they take on addition-
al responsibilities of seeking out income-generating 
opportunities alongside men and in addition to their 
domestic duties. Since the displacement, although 
traditional expectations regarding the division of la-
bour among the refugees still persist, women are 
increasingly seeking jobs or engaged in em-
ployment to help their family. This shift in the 
division of labour (women working outside jobs) is 
observed due to changing circumstances and ne-
cessity. During the FGDs, both men and women 
stated that they needed to work to make ends meet. 
Unemployment pushed men to be at home and led 
women to seek work outside. Particularly in Yerevan, 
FGD participant women observed that they often 
found it easier to secure jobs, especially if they are 
under the age of 55, while men faced limited oppor-
tunities. Some of the key informant interviewees also 
noted that women were taking on any available job, 
regardless of being overqualified in many instances, 
and starting their own business-like ventures such 
as cooking local specialities.

“Now, both men and women work equally; 
no one remains unemployed. We all have to 
work to make ends meet. It is not possible to 
leave all the work on the shoulders of men.”

—Woman, 56+ age group, Ararat region

The expectation of a traditional division of la-
bour still remains in the sense that women are 
shouldering the majority of household unpaid 
responsibilities, including childcare, alongside any 
paid work they may undertake. Some FGD partici-
pant men mentioned the domestic responsibilities 
they were undertaking back home even before the 
displacement, such as taking care of the children and 
engaging in joint decision-making. One FGD partici-

pant woman mentioned that she divides childcare 
duties with her husband, as they take turns standing 
in the queues to get humanitarian assistance. The 
majority of the participant men, though, express 
a sense of fulfilling their traditional duties as the 
breadwinner and do not see any changes in their 
duties post-displacement. Thus, traditional under-
standing of gender responsibilities remains, and the 
shift in responsibilities, with women increasing their 
presence in the workforce outside of the home, is 
mainly due to emerging necessities. While this shift 
is out of necessity and could be considered tempo-
rary, still, several examples and cases could also be 
indicative of a window of opportunity for engag-
ing women and men outside their traditional 
gender roles.

“Duties are the same: no one has changed, 
but the situation has changed. Here, the sit-
uation is a little different, but the duties re-
main. Responsibilities have changed based 
on the situation; you should think about how 
you can fulfil them. The Armenian hearth is 
like that: it is the man who undertakes obli-
gations.”

 —Man, 56+ age group, Ararat region

Finally, the FGDs with men also revealed that ref-
ugee men face intensified pressure to fulfil 
their breadwinning role—the responsibility to 
find employment and provide financially for the fam-
ily—despite the lack of opportunities. In Yerevan, 
men aged 56 and older express a strong sense of 
responsibility for providing financially for their fam-
ilies. In Ararat, men also see breadwinning as their 
main responsibility, despite challenges in finding 
employment and concerns about losing their tenan-
cy. The FGDs with men in all three regions revealed 
that this new reality has weighed heavily on them, 
especially in the context of limited job opportunities 
and social isolation.

Earning income

Across all regions and age groups, the primary 
need identified by men is employment, which 
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was also confirmed through key informant interviews. 
The scarcity of jobs poses a significant challenge for 
men in Yerevan, where coping with unemployment 
is particularly difficult. Refugee men emphasized the 
challenges faced by younger individuals with limited 
employment history and those over the age of 50 
in securing employment. Persons with disabilities 
are also at high risk of unemployment. Overall, men 
participating in the study viewed employment as the 
most relevant and urgently needed solution to ad-
dress their shortage of disposable income. They em-
phasized the importance of exploring employment 
solutions or starting their own businesses.

In contrast to men, who primarily perceive employ-
ment as a means to earn income and fulfil their 
gender role, for women, employment is seen as 
a way to cover rent and purchase necessities, 
rather than as an expectation. They are also 
more inclined to mention state assistance, shelter 
support, cash transfers and other forms of aid as 
essential for addressing their financial challenges.

The lack of regulation pertaining to the operations 
of private employment agencies and web-based 
portals has led to concerns that these entities may 
engage in fraudulent activities. Men attempting to 
secure employment in Yerevan have reported en-
countering suspicious circumstances, including in-
stances where they provided services but were not 
duly compensated for their work. Some have also 
utilized portals that they even felt posed a risk of 
labour trafficking; and indeed, they received unsat-
isfactory remuneration for their labour. Similarly, a 
woman in the Armenian capital of Yerevan stated 
that she avoided employment agencies as they fre-
quently required a deposit of AMD 4,000 (approxi-
mately USD 10) with no guarantee of refund in the 
event of a job offer being revoked. Furthermore, 
there have been instances where employers de-
manded advance payment or a certain percentage 
in unofficial taxation—for example, a 10 per cent 
deduction from the payment.

Existing gender norms have the effect of rendering 
certain groups among the refugees more suscep-
tible to discrimination and unemployment. Those 
who are younger with little employment history and 
those over the age of 50 find it hard to secure jobs. 
Additionally, the majority of participants reported 

receiving inadequate payment for their work, in-
dicating broader issues of underemployment and 
exploitation within the workforce. Persons with dis-
abilities are also disproportionately affected by un-
employment, as limited job opportunities are avail-
able to them. Furthermore, individuals with physical 
disabilities face difficulties in accessing public spac-
es and public transportation, thereby limiting their 
mobility.

Decision-making

In Armenia, there are clear gender divisions in deci-
sion-making at the household level, which are even 
more visible in rural areas. Women tend to take de-
cisions on ‘indoor’ matters, while men take decisions 
on ‘outdoor’ matters. Men also take decisions on rel-
atively large purchases, while women decide about 
daily needs. In terms of financial management, more 
men (75 per cent) than women (59 per cent) are in-
volved in family budget management. However, com-
pared to men, twice as many women report that they 
manage the family budget alongside their spouse.11 
 
As revealed by the FGDs, before the displacement, 
decision-making roles back in their homes reflect-
ed the traditional dynamics, where men were tradi-
tionally responsible for earning income and spend-
ing for their own interests, while women managed 
household expenses and budgeting.

“In the village, [families] were able to spend 
their money. Here, you have to save, and the 
woman has to do that.”

 —Woman, 56+ age group, Yerevan

 
In the post-displacement situation, for FGD partici-
pants, decision-making within households var-
ies, but women have been more in charge of 
resource allocation in the household, includ-
ing resources from humanitarian assistance 
and management of their limited post-dis-
placement finances. The FGDs reveal that since 

11 Ibid. 
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the displacement, women have taken on a more 
prominent role in making financial decisions, and/or 
decisions are made more jointly; this is especially 
true in families with modest means, as salaries have 
to be managed to meet the family’s needs. Some 
FGD participant women mentioned that they have 
taken control of managing their household’s re-
sources due to the scarcity of resources and that 
they took on this role to save and economize. When 
it comes to receiving and distributing assistance, 
particularly humanitarian aid, women in the 56+ age 
group see themselves as the decision makers within 
the household. In Kotayk, women took on the role of 
managing humanitarian assistance as an extension 
of their traditional care responsibilities within the 
household. In a way, women continue their role 
in managing household resources, reflecting 
their traditional role as caretakers and orga-
nizers within the household. It is also true that, 
according to the Rapid Needs Assessment devel-
oped by ACTED,12 the majority of displaced house-
holds are female-headed, which could also be a rea-
son why more women have become the primary 
decision maker in their household.

“In any case, decisions are made together 
in the family, but as the man of the house, I 
have the right to the last word.” 

—Man, 56+ age group, Yerevan

As for the men, the continuation of traditional 
gender roles across the regions implies that 
the perceptions of men—and thus, their expec-
tations of decision-making—have remained 
largely unchanged despite the challenges posed 
by displacement and women’s seemingly growing 
role in decision-making. While the male FGD partic-
ipants also describe their household financial deci-
sion-making as joint, there seems to be an implicit 
bias towards the man’s authority when it comes to 
making the final decision. In Yerevan, financial deci-
sions in the household follow a pattern where men 
aged 56 and older are predominantly responsible 
for managing the finances and ensuring a steady 

12 ACTED. 2024. Rapid Needs Assessment Report: Armenia – 
February 2024.

income. In the regions of Kotayk and Ararat, men 
of the same age group hold the primary responsi-
bility for making financial decisions, emphasizing 
their role as the main providers for the family. While 
some men in the FGDs underlined their household’s 
joint decision-making, for the majority of them, the 
main duties remain the same; only the circumstanc-
es have changed. The change that displacement 
brought to decision-making dynamics is due more 
to necessity and the scarcity of resources.

As for the participation in decision-making in 
the communities or with regard to humanitar-
ian activities, women FGD participants mention 
that women influence decision-making in the com-
munities more than men, as men are occupied with 
work or have war-related stress. At the same time, 
FGD participant women consider the lack of time as 
one of the obstacles to engaging in such activities. 
In Ararat in particular, women express limitations 
in engaging in community-based initiatives, apart 
from those to receive humanitarian assistance, that 
could influence decision-making processes due to 
time constraints from unpaid care work. In addition, 
none of the participants are actually aware of any 
local initiatives in which they can get involved. The 
majority of male FGD participants do not perceive 
themselves to have any influence in community de-
cision-making. One of them mentioned that there 
is an expectation that decisions are to be made by 
men, which is how things are, even though he be-
lieved that sharing this responsibility with others 
would have been a better strategy, if possible.  

As such, women filling the household income gap 
and frequently taking on roles that are traditionally 
held by men are out of economic necessity. Howev-
er, women’s increased role in organizing and distrib-
uting resources and their extended role in financial 
decision-making mean that women could also po-
tentially be gaining more voice and agency in their 
households.
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2.2 Access to services 

Overall humanitarian assistance

Both women and men had been made aware of the 
available services, yet the main obstacle to access-
ing them was the difficulty of navigating the system. 
In Yerevan, women stated that they were pri-
marily responsible for seeking humanitarian 
assistance, which involved enduring long queues 
and bureaucratic hurdles, while men may have 
been experiencing feelings of shame or irri-
tability due to war-related trauma. Similarly, in 
Kotayk, women reported having similar experiences 
and noted that there were fewer services and less 
support in remote areas compared to those in Ye-
revan. Furthermore, in Ararat, men expressed dis-
comfort when discussing their needs and seeking 
assistance. 

As mentioned, women’s roles after displacement 
shifted towards being the breadwinner due to cir-
cumstantial changes, such as the loss of husbands 
or male family members. Women reported playing 
active roles in finding daily solutions for their families.

The refugee population experienced confusion due 
to a lack of awareness and gaps in information. From 
the FGDs, concerns were raised across all regions 
regarding the uneven distribution of aid and inad-
equate needs assessments. Challenges in receiving 
cash support in the beginning of the displacement 
was highlighted as a key concern. In Yerevan, men 
emphasized the urgent need for intervention in 

“The passport departments are the problem. 
I registered online, I went five times, I got 
rejected five times, [and] then I went to the 
boss, again a struggle... My problem is regis-
tering my children so that I can get the AMD 
1 million provided for my third child. I sub-
mitted all my papers to the Ministry of La-
bour and Social Affairs, and they did not tell 
me that my other two children must also be 
counted. However, I asked earlier, and they 
said that it is not necessary. That’s why the 
application of my third child was rejected.” 

—Woman, age 28, Yerevan

Photo by Martuni Women’s Council
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housing, citing inadequate accommodations that 
were exacerbated by delayed cash transfers. This 
posed risks of eviction and instability, particularly 
adversely affecting children.

Persons with disabilities, and families with members 
who have chronic or serious health conditions, are 
particularly vulnerable when it comes to accessing 
these services. Transportation and infrastructure 
that is not easily accessible continue to be major 
obstacles to both Armenian citizens and refugees 
with disabilities. While the public transportation 
system in Yerevan has become more accessible, it 
is still not universally designed to support persons 

with disabilities and older persons. Therefore, indi-
viduals with disabilities often require the use of taxis 
to access rehabilitation services, visit clinics, obtain 
documents, and access social services, markets and 
schools, thus incurring higher costs than those us-
ing public buses or trains. It is important to note 
that these additional costs are a result of the lack of 
accessibility in public transportation options. In par-
ticular, wheelchair-accessible taxis cost higher than 
normal taxis.13

Information 

The assessment reveals a complex landscape of 
information dissemination for humanitarian assis-
tance, with word-of-mouth emerging as the pre-
dominant strategy across all age groups. However, 
distinct age and gender dynamics are evident. Par-
ticipants aged 56 and older rely heavily on informal 
networks, highlighting the importance of communi-
ty connections. In contrast, younger women aged 

13 UN Women. 2024. Armenia Gender Alert No. 2: Disability 
Inclusion and Gender Dynamics of the Armenia Refugee Crisis 
– April 2024. link

“I am a participant of the war. My right leg 
is supported by a brace, my military service 
ID was left behind in Shushi, and now they 
haven’t given me disability status. That’s why 
I wouldn’t want to go to a place near the bor-
der. Who knows what would happen?” 

—Man, age 22, Yerevan

Photo by Armenian Progressive Youth

http://eca.unwomen.org/en/digital-library/publications/2024/05/gender-alert-ii-disability-inclusion-and-gender-dynamics-of-the-armenia-refugee-crisis
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18–35 prefer social media and TV announcements, 
second only to word-of-mouth, indicating a digital 
divide that may impact access to critical informa-
tion. Despite its popularity among younger women, 
difficulties in using social media platforms effec-
tively were reported. This finding underscores the 
importance of not only providing diverse channels 
for information dissemination but also ensuring that 
these channels are accessible and user-friendly for 
all segments of the population.

Women, in particular those engaged in the focus 
group discussions, emerge as proactive seekers of 
information, indicating their strong desire for knowl-
edge and support. This finding contrasts with men 
in Yerevan, who did not provide any details about 
their information sources, which may be an indica-
tion that women or other community members are 
the primary seekers of information. Local self-gov-
ernance bodies play a crucial role in information 
dissemination, particularly in Kotayk and Ararat. 
The establishment of hot meal provision points as 
information hubs serves to highlight the necessity 

of accessible locations for the dissemination of hu-
manitarian assistance information.  

When queried about their preferred modes of com-
munication, older individuals and those with 
disabilities expressed a preference for per-
sonal calls or information transfer via social 
workers. This underscores the importance of tai-
lored communication strategies. Women indicated 
a preference for local self-governance bodies to 
serve as centralized points for disseminating up-
to-date information. Men also expressed a prefer-
ence for updates from local self-governance bodies, 
underscoring the need for clear and transparent 
communication channels. It was recognized that 
non-governmental actors played a role in filling 
the information gaps, indicating their importance 
in community support. A state assistance platform, 
mentioned in a key informant interview, aims to act 
as a centralized information hub; however, in the 
FGDs, the respondents seemed to not be aware of 
its existence. Hence, there may be a potential gap in 
communication about available resources.

Photos by UN Women Armenia | Ani Hovhannisyan
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Housing

House rents are prohibitively high, presenting a sig-
nificant challenge for refugees who lack access to 
durable housing solutions. Key informants across 
the three regions noted that, as of the end of 2023, 
the majority of refugees were living in rented ac-
commodations. This reliance on rentals has driven 
up housing prices in unregulated markets, a con-
cern raised by key informants and highlighted in the 
focus group discussions. Only a small percentage 
of refugees were living with relatives or friends, and 
very few owned their own homes. Both men and 
women identified housing as a critical issue, with 
men emphasizing the scarcity of suitable accommo-
dation and the predatory nature of rental prices.

Male respondents reported difficulties in affording 
rent, with some at risk of losing their homes. Family 
size often limited housing options, and in some cas-
es, rental spaces were not commensurate with the 
price charged. For instance, an unfurnished rental 
was offered for AMD 200,000 (USD 497) per month. 

Deposits also posed an issue. If a legal contract was 
requested by future tenants, then rents skyrock-
eted. The female respondents reported that 
the middlemen who rented property re-rent-
ed it at a higher rate, while the landowners 
demanded that tenants vacate the property. 
Respondents also described organized schemes 
that extracted money from them. Those who found 
housing without paying rent or who were hosted in 
their relatives’ homes or other free-of-charge ac-
commodation spoke of the inconvenience they felt, 
as well as the substandard quality of the space itself.

“I mentioned right away that we have no 
bedding, no clothes, no place to stay, and we 
live in friends’ houses, but until when? The 
dwellings are not in good condition, they are 
in ruins, [and] the rent is expensive. We have 
a fuel problem in these cold months.” 

—Man, age 54, Ararat region

Photos by UN Women Armenia | Ani Hovhannisyan
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Overall, the most vulnerable group identified with 
regard to housing were renters, who faced constant 
threats of eviction, exacerbated by delayed cash 
transfers and the lack of employment opportunities. 
Women, in particular, expressed heightened insecuri-
ty due to fears of losing their tenancy. These feelings 
were pervasive across all age groups. Unfamiliar plac-
es, inaccessibility and a lack of infrastructure, partic-
ularly with regard to transportation to their homes, 
pose significant challenges for women in refugee situ-
ations. Shelters located along the borders also add to 
safety concerns. Overcrowding and the lack of priva-
cy are further issues faced by women. Despite these 
challenges, there are positive examples, such as in 
Ararat, where, according to key informant interviews, 
village leadership actively sought housing solutions, 
resulting in a significant reduction in the number of 
families in public lodgings.

Healthcare services 

Access to healthcare services and medication be-
yond that covered by the State is largely unaffordable 
for most refugees. It is noteworthy that healthcare 
provision is considered the second most well-func-
tioning state service in Armenia, following education. 
Male respondents across all three regions expressed 

general satisfaction with their healthcare services, 
although refugee men from Ararat highlighted spe-
cific challenges, such as transportation and referrals 
that required payments. These challenges indicate 
limitations in access.  

Findings from the key informant interviews corrob-
orate these observations, suggesting that despite 
ongoing efforts to enhance healthcare services, 
some refugees continue to experience difficulties in 
accessing them. Women respondents shared their 
experiences of health issues affecting them and 
their families, including stress, high blood pressure, 
headaches and insomnia. They also described more 
serious conditions, including diabetes, cancer and 
other illnesses. They indicated that some of their 
immediate healthcare needs exceeded what the 
state-provided free services could cover. 

Furthermore, delays in cash transfers, limited re-
sources and high rents further compounded their 
inability to afford additional healthcare services. 
Given the limited financial resources, participants 
were found to prioritize spending on their livelihood 
needs over medical and psychological support. This 
suggests that there is a pressing need for sustain-
able income-generating opportunities to improve 

Photos by UN Women Armenia | Ani Hovhannisyan
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refugees’ overall well-being and resilience. Discus-
sions among men also highlighted the additional 
paperwork and bureaucracy that persons with dis-
abilities face when attempting to access treatment 
or medication.

Mental health services

Refugee women disclosed that they and their fam-
ilies were experiencing increased stress and anxi-
ety. Stress was a pervasive issue across all three re-
gions. Memories of past hardships, such as hunger 
during blockades, were a significant source of dis-
tress for both adults and children. Many reported 
having stress that had transformed into depression, 
accompanied by other physical symptoms such as 
high blood pressure, heart-related issues, diabetes, 
neurological disorders and insomnia. It was ob-
served that chronic conditions were exacerbated or 
triggered by stress and displacement. Notably, the 
majority of the aforementioned health concerns, 
particularly stress and depression, impacted the 
participant women. In contrast, the men expressed 
a longing for their abandoned homes, with the as-
sociated memories constituting a significant source 

of stress. Some experienced distressing flashbacks 
triggered by familiar objects, accompanied by a per-
sistent longing for their former homes.

“Many people’s refusal of psychological sup-
port has now caused deep depressive states 
to appear in the form of physical illnesses. It 
is a very common behaviour among neigh-
bours and friends that, when meeting each 
other, people cry instead of talk…” 

—Woman, age 47, Yerevan

Participants spoke of various coping mechanisms. 
Community support, facilitated by gatherings and 
communication with fellow refugee individuals, of-
fered solace amid adversity, despite the difficulty of 
meeting one another due to limited mobility options. 
Strategies for coping included seeking employment, 
distracting themselves with activities and seeking 
support from friends and relatives. Some women 
mentioned using sleeping pills to manage in-

Photo by UN Women Armenia | Ani Hovhannisyan
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somnia and cope with the overwhelming 
thoughts of loss. In contrast, men reported 
turning to alcohol as a means to numb their 
emotional pain.

Access to psychological support presented a mixed 
picture, as it was unaffordable in some cases and 
not utilized in others. In Yerevan, while healthcare 
services are generally satisfactory, women faced dif-
ficulties in accessing psychological support due to its 
high cost, with visits to psychologists being unafford-
able at AMD 10,000 (USD 24) per session. In Ararat, 
despite being informed of the benefits of psychologi-
cal support provided free of charge, families seemed 
to be reluctant to pursue it. None of the participants 
reported receiving psychological support, indicating 
a gap between awareness and utilization of mental 
health services. 

Education

As this analysis was limited in its scope with regard 
to children’s views and reflections, the perspectives 
of respondent parents offer a more comprehensive 
overview of their children’s experiences. The re-
spondents consistently emphasize the importance 
of children’s continued education, irrespective of 
age or gender. However, during displacement, the 
limited resources and the availability of services 
often result in education being perceived as a less 
pressing priority for many households. There could 
be several reasons for children not continuing their 
education, including differences  from  Armenian 
general education system, a lack of kindergartens 
in the communities where they relocated, and the 
desire of parents to ensure that their children have 
access to quality education.

Cash assistance

The Government of Armenia has implemented 
several financial support schemes for the refugee 
population since the displacement, particularly the 
one-time support of AMD 100,000 to all refugees af-
ter displacement, as well as AMD 40,000 and AMD 
10,000 of support for apartment rent and utility pay-
ments, respectively. This latter housing assistance is 
also to be provided monthly between October 2023 
and December 2024 (initially from October 2023 to 
March 2024 under Decision No. 1763-L of 12 Oc-

tober 2023, updated in March 2024 to extend the 
assistance until December 2024). A two-month (No-
vember–December 2023) support programme was 
also administered in the amount of AMD 50,000 
(Decision No. 1957-L of 9 November 2023).14

“We cannot receive pensions and social ben-
efits until we have Republic of Armenia cit-
izenship or refugee status. Disabled people 
and pensioners do not receive benefits or 
pensions. We were forced to apply to get a 
refugee document so that they can draw up 
a pension.” 

—Woman, age 50, Ararat region

“At two or four o’clock in the morning, when-
ever we go, there are queues. They always 
say that they have to count and register: 
‘Your turn has not yet arrived.’” 

—Woman, age 37, Ararat region

“We received only one hundred thousand 
drams from the support provided. Personal-
ly, I did not receive it because I am a citizen 
of the Republic of Armenia. When we were 
displaced from Martuni, I came to the Repub-
lic of Armenia and received a passport of the 
Republic of Armenia, so now they have indi-
cated that I will not receive support.” 

—Woman, age 37, Ararat region

“Food is not the biggest issue; I received mon-
etary support  once in the promised amount. 
When will we receive the rest Does it not ap-
pear in the system that one person received 
it and the other received nothing at all?” 

—Man, age 42, Ararat region

 
According to the respondents, the provision of cash 
transfers appears to be marred by delays and bu-
reaucratic hurdles. According to a key informant, 
109,000 refugees have received the one-time cash 

14  People in Need. 2024. Multisectoral Assessment Report on 
the Challenges and Needs of the Population Forcibly Displaced 
from Nagorno-Karabakh in Autumn 2023. link 

https://armenia.peopleinneed.net/media/publications/2257/file/pin-need-assessment-report_2024.pdf
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transfers. However, issues persist regarding the 
state-committed AMD 50,000 (equivalent to USD 
124) for rent and utilities, causing some payments 
earmarked for December 2023 and January 2024 to 
be late. The results of the focus group discussions 
revealed a multitude of challenges, with participants 
citing delays or non-receipt of payments as a prima-
ry concern. Some women noted that pensions and 
other benefits were either not received or stopped 
arriving.  

Upon arrival to Armenia, individuals with disabili-
ties or of pension age received the Armenian rate 
of pensions and social benefits, which is less than 
they used to get in their home. Women complained 
about the lengthy queues required for status regis-
tration, which often forced them to wait during early 
morning and late-night hours, adding to their safety 
concerns. Men also voiced their frustration regard-
ing the unequal distribution of transfers, with some 
receiving funds with relative promptness while 
others endured lengthy delays. Women further 
observed that delays in cash transfers hin-
dered their access to healthcare services. Fur-
thermore, the complexity of the application forms 
for cash transfers was a common concern among 

respondents, along with regulations that excluded 
specific individuals from receiving benefits.

2.3. Protection

Gender-based violence

During the interviews, women participants from var-
ious regions did not directly mention gender-based 
violence (GBV) when asked about their observations. 
However, it is expected that incidents of GBV will in-
crease during times of crisis, although they may be 
difficult to detect through reporting. It is challenging 
to find statistics on GBV before the displacement; 
however, based on patriarchal gender norms and 
unequal power relations between genders, it can be 
inferred that incidents of GBV15 are likely to be un-
derreported. Women respondents in all age groups 
discussed men’s recovery from combat trauma and 
vulnerability due to difficulty adjusting to the dis-

15 UNFPA Armenia. 2024. We Are Here: A qualitative rapid as-
sessment of Gender-Based Violence among refugees in Armenia. 
link

Photo by CARE Caucasus | Ketevan Khachidze

https://armenia.unfpa.org/en/GBV-Among-Refugees-in-Armenia
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placement, instead of directly discussing GBV when 
the questions were asked about their observations 
and opinions around GBV. Several reasons can be 
deduced regarding the lack of GBV reporting, in-
cluding survivor’s stigma and shame, hesitation to 
address GBV due to cultural considerations and/or 
a lack of awareness and understanding about GBV. 
Intimate partner violence (IPV) is often normalized 
and identified as the most common form of GBV,  
exacerbated by the stress and trauma of the crisis. 
Silencing and bystander behaviour create an envi-
ronment in which IPV can go unnoticed. The chang-
ing roles of women in employment and income 
generation have the potential to alter the traditional 
gender power dynamic within households. This can 
sometimes lead to men perceiving a loss of control 
within the family, which may in turn increase the risk 
of IPV.16

16 UNFPA and CARE. 2020. “Linking women’s economic em-
powerment, eliminating gender-based violence and en-
abling sexual and reproductive health and rights.” Working 
paper. link

In the FGDs, the participants highlighted the high 
rate of drug and alcohol use that has also emerged 
as a negative coping mechanism. It was pointed out 
that men and boys tend to resort to this option, 
which can be a contributing factor to GBV incidents 
in the community. Both men and women respon-
dents also mentioned the risk of being exploited 
through employment opportunities, such as not 
being paid their wages. During the discussions, the 
potential risk of sexual exploitation when seeking 
housing was also highlighted. Adolescent girls and 
boys may also face challenges such as harassment 
from peers at school due to cultural and language 
differences.  

Safety

The findings of the study indicate that both men 
and women generally report feeling safe within their 
communities. However, men tend to associate their 
sense of safety with specific physical factors. These 
include the location of their accommodation, its 
proximity to the border and the threat of military 
hostility in the area. 

Photo by CARE Caucasus | Ketevan Khachidze

https://asiapacific.unfpa.org/en/publications/linking-womens-economic-empowerment-eliminating-gender-based-violence-and-enabling
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Additionally, women perceived financial securi-
ty as the main reason for their sense of safety. 
For instance, feeling safe is often associated with 
having enough money to pay for housing, food and 
employment agencies to access the labour market.

The new environment and unfamiliarity with the 
transportation system, particularly in Yerevan, have 
led to concerns among parents regarding the safety 
of their children, as evidenced in both women’s and 
men’s focus group discussions conducted with indi-
viduals of all ages. This is one of the factors that par-
ents consider when deciding whether to send their 
children to school or access health services, as they 
lack confidence in sending their daughters or sons 
alone to different locations.

2.4 Coping mechanisms

The refugee population’s previous experience of dis-
placement in 2020 has enabled them to re-engage 
in several coping mechanisms, including reducing 
the quantity or quality of the food they purchased, 
spending their savings, receiving donations or seek-
ing humanitarian aid.17 Given the lack of employment 
opportunities and the expenses they are incurring, 
it is likely that the refugee population will use sim-
ilar coping mechanisms going forward. The most 
commonly mentioned coping mechanism they use 
is spending their savings. Based on the findings of 
the FGDs, it can be assumed that the 2022/23 block-
ade of Lachin corridor endured by the refugees has 
somewhat prepared the population to develop adap-
tive capacities in terms of their livelihoods, as they 
had to save and economize to afford food and basic 
needs.

As for dealing with stress, the FGDs show that women 
and men aged 56 and older find it especially hard to 
cope with the displacement, while middle-aged and 
young people and children can adapt more quickly. 
The most frequently mentioned coping mechanisms 
were seeing and communicating with other people 
from the same community, be it through telephone 
calls or face-to-face encounters in queues. One of 

17 UNHCR. 2021. Protection Monitoring Report #1: Armenia (No-
vember–December 2020). link

the challenges was that the refugee population was 
scattered across Armenia, preventing frequent re-
unions with family and friends.

Other named coping mechanisms included inte-
gration, such as communication with neighbours 
and friends. In the women’s group, one woman 
mentioned that work was a mechanism for coping. 
Another male participant discussed drinking and 
talking about his home as a coping mechanism. 
However, engaging in risky behaviour for coping was 
not discussed directly, although it was mentioned 
when participants were asked about their mental 
health and observations of violence. These findings 
are consistent with the recent assessment by Peo-
ple in Need (PIN), which indicated that 80.6 per cent 
of the refugee population reported engagement 
with the host community. However, there are sig-
nificant barriers to engagement, primarily related to 
living conditions (e.g. high rental costs, unemploy-
ment, isolation from previous community mem-
bers), the lack of familiarity with the environment, 
and language and cultural differences.18 Some par-
ticipants emphasized the importance of integration 
and having a supportive environment to facilitate 
their integration.

“In other words, neighbourhood, friendship, 
work, grandchildren—we have to start a new 
life. Whether we like it or not, that is today’s 
imperative. It seems to me that this way, we 
will overcome.” 

—Man, 56+ age group, Ararat region

18 People in Need. 2024. Multisectoral Assessment Report on 
the Challenges and Needs of the Population Forcibly Displaced 
from Nagorno-Karabakh in Autumn 2023. link

https://data.unhcr.org/en/documents/details/86256
https://armenia.peopleinneed.net/media/publications/2257/file/pin-need-assessment-report_2024.pdf	
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Participation and  
accountability of  
the affected population

 • Engage in active collaboration with WROs, WLOs, 
refugee-led organizations, OPDs and youth-led 
organizations in the humanitarian response and 
development nexus. This entails reflecting the 
voices of women, girls and marginalized groups 
through various means, such as consultation, 
co-design, capacity strengthening, and institu-
tional funding support to facilitate participation 
and leadership in the national and international 
humanitarian coordination system.

 • Implement user-friendly, integrated information 
outlets, flyers and hotlines about the available 
government services and support for refugees 
from diverse backgrounds. Having access to this 
information can enhance access to other essen-
tial services, including registration, health care 
and education.

 • Proactively include local civil society organi-
zations and refugee-led organizations in the 
dissemination of information and in providing 
community-based services as vital partners in 
humanitarian aid. Specifically, they can serve as 
central hubs for distributing tailored information 
packages to women, men, girls and boys based 
on their location, age and gender-specific needs. 
This can ease the burden of centralized informa-
tion dissemination. This effort can be integrated 
with the provision of assistance and other sup-
port services, alongside offering safe spaces tai-
lored for women and girls.

 • Provide a wide range of human-centred design 
feedback mechanisms for existing services and 
support. Training for hotline operators should 
include guidance on how to use the portal to 
locate information. Protocols should also be 
in place to ensure that the potential requests 

of various demographics (e.g. female heads of 
household, GBV survivors, trafficking survivors, 
individuals without papers, the elderly, the un-
employed, persons with disabilities) can be ad-
dressed. Additionally, paper versions of easy-to-
read, essential information for each target group 
could be distributed in carefully selected areas, 
where target groups congregate or frequent. 

 • Provide sufficient financial and technical resourc-
es to integrate the implementation of policies, 
systems and procedures on protection from 
sexual exploitation and abuse (SEA) into the 
standard operating procedures of humanitarian 
response, with the aim of preventing, mitigating 
and responding to SEA.

 • Disseminate accurate information regarding the 
rights of refugees to receive free humanitarian 
assistance, and conduct consultations with af-
fected communities to establish safe communi-
ty-based complaints mechanisms. 

Inclusivity of humanitarian  
response

 • Provide and promote equitable access to ser-
vices to all groups of refugees. This entails mak-
ing services accessible to persons with disabil-
ities, as broader inclusion considerations are 
essential. Confusion among groups regarding 
free healthcare services, social benefits and oth-
er support indicates the necessity of user-testing 
of the portal based on human-centred design 
principles. While the operating system meets 
normative regulations, it now requires testing to 
ensure that it has a non-cumbersome structure 
and clear language. Additionally, it must be able 
to accommodate the specific communication 
skills and preferences of different demographic 
groups.

RECOMMENDATIONS
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 • Conduct, update and share a gender-sensitive 
study delving into the coping mechanisms of ad-
olescents. Although children did not participate 
in the FGDs, it was evident from the information 
gathered that they were struggling to cope with 
the trauma and stress resulting from the war. 
Additionally, they experienced integration chal-
lenges, with adolescent girls seeming to be par-
ticularly affected. Specific attention is required 
towards children who are not enrolled in school, 
as this situation can conceal risks of early mar-
riage, child labour and potential forced labour 
and sex trafficking, which pose risks to both boys 
and girls as they enter adolescence.

Sector-specific programming 

Protection

 • Strengthen GBV risk mitigation and preven-
tion measures across all sectors and activities, 
including through active consultations with 
stakeholders, the training of frontline workers 
and awareness-raising in the communities and 
publicly on GBV risks. 

 • Increase awareness-raising activities with ref-
ugee communities, tailored to their preferred 
communication channels, to prevent and re-
spond to cases of GBV. This includes raising 
awareness on GBV in the community, ensuring 
a clear referral pathway and providing informa-
tion on how women, girls, men and boys can 
safely access relevant services and resources. 
Publicly disseminated and accessible QR codes 
should link to the websites of GBV response 
providers and their hotlines.

 • Continue to actively partner and invest in 
WROs and those specializing in preventing and 
responding to GBV, including those catering 
to the needs of women living with HIV/AIDS, 
women with disabilities and LGBTQI individu-
als. They should be engaged in the preparation 
stage and provided with support to enhance 
their visibility, strengthen their capacity for 
awareness-raising and improve service provi-
sion.

 • Conduct engagement activities with men and 
boys focused on gender-transformative social 
norm change. 

 • Increase the number of safe spaces for women 
and girls among the refugee population, as an 
entry point to provide access to services, infor-
mation and programmes focused on socializa-
tion into host communities. These safe spaces 
can also provide group therapy sessions, legal 
counselling, information on sexual and repro-
ductive health and rights (SRHR) services, and 
assistance with paperwork.

 • Raise awareness on trafficking, sexual exploita-
tion and abuse among the refugee population, 
especially women and girls.

Livelihoods

 • Incorporate the Gender Analysis findings and 
those from employment assessments, labour 
market analyses and refugee inclusion in eco-
nomic activities into the design of gender-re-
sponsive practical interventions on livelihoods 
programmes. The significant amount of time 
spent on unpaid care work for women, particu-
larly in single female-headed households, was 
identified as a key barrier to their engagement 
in economic activities and community life. Ini-
tiatives such as the provision of childcare facili-
ties can greatly facilitate women’s engagement 
in employment and entrepreneurship. 

 • Set up and/or scale up comprehensive wom-
en’s economic empowerment programmes/
projects to include refugee women, especial-
ly single female-headed households, women 
with many dependants, and women and girls 
with disabilities.

 • Provide safe and transparent channels through 
which the refugee population can seek em-
ployment, and strengthen the capacity of the 
Unified Social Service in understanding the 
specific needs of women, men, adolescents 
and older persons in seeking employment.

 • Address the registration needs of older demo-
graphics as a pressing priority to prevent them 
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from being left without means, particularly as 
employment opportunities for this group are 
limited. Facilitating remote appointment regis-
tration through local self-governance bodies or 
NGOs can alleviate long queues and the need 
for multiple trips to the registration office.

 • Support refugees in generating sustainable 
income to afford housing. This could involve 
skills training programmes, job placement ser-
vices or support for starting small businesses. 
Empowering refugees economically can bol-
ster self-reliance, as well as better integration 
into the host community. 

 • Enforce regulations to protect refugees from 
exploitative rental practices, such as exces-
sive rent increases and illegal evictions. Legal 
aid services can be provided to help refugees 
understand their rights and navigate rental 
agreements.

Cash assistance

 • Implement measures to ensure the timely dis-
tribution of cash transfers through simplified 
procedures, including less cumbersome appli-
cation forms and fewer bureaucratic hurdles. 

 • Enhance oversight of the cash transfer pro-
gramme to ensure transparency and account-
ability. Improve communication with refugees 
regarding the status of their cash transfers by 
providing regular updates on payment sched-
ules and addressing any concerns or queries 
promptly.

Health care

 • Ensure that clear and concise information is 
provided on the state-funded and paid health-

care services entitled to refugees in order to 
reduce information gaps. While the perception 
of healthcare provision is generally positive, 
concerns often arise due to communication 
issues, especially at the primary healthcare 
level. It is essential that information about the 
availability of free and paid services, as well as 
medications, is readily accessible to everyone. 

 • Create a hotline that refugees can call to obtain 
further clarification on the available services.

Mental health

 • Collaborate with NGOs, other agencies and 
schools with prior experience in providing psy-
chosocial support. Operating through various 
centres that cater to the needs of different 
subgroups can assist refugee women, men, 
girls and boys in overcoming the impacts of 
war and displacement, as well as the challeng-
es of adaptation. Consider implementing a 
voucher-based access system for psychologi-
cal services. 

 • Identify the specific needs of adolescent girls 
and boys to facilitate their smooth integration 
into their new environment. It is of the utmost 
importance to give urgent attention to children 
and youth, as psychological issues can have a 
detrimental effect on their growth, develop-
ment and long-term well-being.

 • Collaborate with local self-governance bod-
ies and community-based NGOs to establish 
socialization spaces through various pro-
grammes that can serve as entry points for 
alleviating stress and feelings of loss of belong-
ing or status, while also acting as channels for 
referral to specialized support services.
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The participant breakdown by gender and re-
gion shows some of the deviations from the initially 
set study protocol, with women being overrepre-
sented.

Three FGD tools were utilized, each targeting a spe-
cific age group identified for the Gender Analysis. 
Each tool was used in three FGDs with men and 
women of the given age group, allowing the majority 
of themes to be captured.

Participants aged 18–35: Considering the compa-
rable gender statistics in the region and the prev-
alence of gender-based violence in Armenia, the 
18–35 age group was specifically approached with 
questions designed to cover four primary directions: 
(a) exploring the safety and security of women, men, 
girls and boys; (b) assessing the gendered ability to 
participate in and influence the humanitarian re-
sponse; (c) soliciting suggestions and addressing 
concerns related to the response; and (d) inviting 
ideas, perspectives, capacities and stories that the 
participating women and men would like to empha-
size, including on behalf of girls and boys.

Participants aged 36–55: The assumption was 
that the 36–55 age group, being at a stage where 
they were either sufficiently established in their sec-
tor of employment or expertise or managed house-
holds and engaged in unpaid work, would offer di-
verse perspectives. These perspectives are based 
on gendered experiences concerning the following: 
(a) access to and control of resources; (b) access to 
water and sanitation facilities; (c) health concerns af-
ter arrival in the country; and (d) financial concerns 
faced by the community after forced displacement. 
There was also an additional area of inquiry aimed 
at exploring how respondents in this age group ob-
tained the necessary information and the strategies 
employed to access the support they needed.

Participants aged 56 and older: The tool em-
ployed in the FGDs with refugee individuals aged 56 
and older delved into four main areas: (a) the impact 
experienced by women, men, girls and boys since 
their displacement; (b) their roles and responsibil-
ities before and after the crisis; (c) their needs, ac-
cess to services or encountered barriers; and (d) the 
coping mechanisms they have employed since their 

ANNEXES
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displacement. The underlying assumption was that 
in extended families, as was often the case for indi-
viduals arriving in Armenia, older women and men 
wielded more power and authority than younger 
men and younger women. However, because having 
more power is multifaceted, two key aspects were 
considered in the assumption: one related to age 
itself,19 the other related to son preference.20 This 
dynamic was assumed to afford them greater influ-
ence in shaping household practices.

The average age of the discussants in each age 
group varied by gender and region. The details are 
provided in the figure below.

The study aimed at targeting two urban areas, 
namely Yerevan and a selected area within the Ko-
tayk region, while the Ararat region focused on rural 
areas. This intentional diversity allowed for an ex-
amination of how individuals who were previously 
urban residents were currently navigating challeng-
es in rural settings and vice versa.

Purposive sampling was employed to identify and 

19 Stewart, A. J., J. M. Ostrove and R. Helson. 2001. “Middle Ag-
ing in Women: Patterns of Personality Change from the 30s 
to the 50s.” Journal of Adult Development 8 (1), pp. 23–37. link

20 Li, L. and X. Wu. 2011. “Gender of Children, Bargaining Pow-
er, and Intrahousehold Resource Allocation in China.” Jour-
nal of Human Resources 46 (2), pp. 295–316. link

recruit participants for the focus group discussions. 
Specific instructions for recruitment were devel-
oped to ensure that pregnant and/or lactating wom-
en, persons with disabilities and persons living in 
government-provided accommodation versus other 
arrangements were captured by the assessment.  

To ensure that ethical principles were considered, 
the following steps were completed:

 • A written informed consent was received from 
the study participants before they took part. The 
objectives of the study and the use of the find-
ings were explained, along with how and why they 
were selected as respondents, reassuring them 
that at any time during their participation, they 
could decide to terminate the agreement. 

 • Anonymity was ensured by removing the respon-
dents’ names, as well as other information that 
could help to identify them, from all notations 
made by the interviewers.

 • Respect for the privacy and confidentiality of the 
participants was conveyed to them by explaining 
the rules of FGDs and individual agency in order 
for the participants to decide the level and depth 
of information they were willing to share in the 
group. Data protection protocols were applied 
to ensure the safety and security of the collected 
data.

Average Age of participants, by gender, region and age group
average age men average age women
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Annex B: List of key informants
Agency/Organization

Ararat community (Ararat marz)

Administrative district of Ararat community (Ararat marz)

Hrazdan community (Kotayk marz)

Ministry of Labour and Social Affairs of the Republic of Armenia

“You Are Not Alone” women’s support NGO (Ararat marz)

Women’s Support Center (Yerevan)

Empowerment Resource Center (Kotayk marz)

Unified Social Work and Employment Center of Shengavit Territorial Center
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